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method provides an interactive method of providing this advice, information, referral and transaction capability in a step-by-step intuitive 
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SYSTEM AND METHOD OF ADVISING BUYERS HOW MUCH TO PAY FOR 
GOODS AND SERVICES BASED ON DEMOGRAPHICS 

This application is a continuation in part application of 
Provisional Application Serial No. 60/103,456, filed October 
2, 1998. 

FIELD OF THE INVENTION 

This invention relates to a system and method for 
advising consumers how much to pay for goods and services by 
matching consumers' specific objective needs for product or 
service characteristics as well as subjective needs, such as 
certainty, closure, security, style or brand. In particular, 
this system and method provides an interactive method of 
providing this advice, information, referral and transaction 
capability in a step-by-step intuitive manner over an on-line 
network . 

BACKGROUND OF THE INVENTION 

Commerce has existed in, a variety of forms since the days 
the first caveman bartered with the second. Commerce began as 
a one-on-one transaction between two individuals, each of whom 
wanted something that the other had to offer. At first, 
commerce began as a random encounter, and then developed as 
traveling merchants began to identify new markets, and peddle 
their wares in marketplaces near and far. In recent history, 
the Internet has exploded as a medium for selling goods and 
services. The current systems' of on-line shopping enable 
sellers of goods and services to display their wares and 
attempt to lure buyers to their sites. 

For the consumer, the Internet is a unique forum for 
finding the best price for goods or services without regard to 
the geographic location of the service provider. Many options 
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exist. Some suppliers offer discounted pricing against a 
limited range of products, features, or services. Other 
suppliers charge a higher price but offer immediate 
availability or the precise selection of product features. 
5 Consumers are often confused, however, about what 

price/feature trade-offs are associated with any specific 
offer, because the electronic marketplace is so large. In 
addition, systems have developed to conduct "auctions" for 
services, such as airline travel. In such "auction" systems, 
10 the consumer offers a bid for a particular service, which is 
accepted at the decision of the service provider. These 
systems further confuse consumers, because they do not provide 
consumers with the data that they need to make an informed 
decision about what price to offer or bid for a specific 
is product or service. 

The consumer has no structured way of determining what 
competitors are charging for the same service in the 
marketplace, nor, in the "auction" setting, what range of bid 
is likely to be accepted. Furthermore, each consumer has 
20 individual subjective needs in addition to the product 

characteristics. These include needs for certainty, precision 
of features, closure, and timing. The consumer has no 
structured way to evaluate the impact on price of meeting 
these individual subjective criteria. The consumer must do 
25 his or her own research to achieve the confidence and peace of 
mind that the service meets his or her individual needs and 
criteria for availability or precise features at an 
appropriate price . 

3 0 SUMMARY OF THE INVENTION 



systematic way to solicit and analyze a consumer's objective 
and subjective needs for goods and services and provide an 



The present invention provides an improved system for 
needs-based buying and/or selling. The invention provides a 
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array of choices of goods, services, prices and sources that 
meet the consumer's needs. 

It is an object of the invention to overcome limitations 
of the current methods of buying goods and services on an 
5 interactive electronic basis. These goods or services can 
include any tangible good or service ranging from toothpaste 
to antiques, to airline tickets, mail services, mutual funds, 
insurance or travel services. It is another object of this 
invention to provide easy access to consumers over an 
10 electronic terminal to an expert system that can analyze their 
product and individual needs, provide information and 
recommendations on price ranges versus product and individual 
trade-offs, and, based on consumer choice, direct them to 
providers of the goods and services. It is a further object 
is of this invention to identify bids that the buyer might make 
in an "auction" with various probabilities of successfully 
obtaining the goods or services that he or she wants and 
meeting individual needs for availability and other criteria, 
all at the price he or she is willing to pay. 
20 It is another object of this invention to provide a 

system and method for identifying consumers' needs and 
matching them with sellers who can satisfy those needs through 
a remote terminal connecting to a host computer over an on- 
line network. The system, through a simple interactive step- 
25 by-step process, allows the customer to precisely match his or 
her needs to the provider's product, service and price. 
Unlike database marketing, which assists the provider in 
attempting to identify customers ready to buy his product or 
service, this system creates a customer-controlled match 
30 between consumer needs and provider. When the customer 
chooses to use the system to contact the provider, the 
customer is fully qualified and at the point of purchase. 

These objects and others are achieved through a method 
and apparatus of analyzing the consumer's needs, identifying 
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the purchase options, and either referring the consumer to 
sellers that can match those needs through data terminals, 
telephones, and computers connected to an on-line 
communications network, or to a sponsor conducting "auction" 
5 sales through data terminals and computers connected to an on- 
line communications network. The system has access to 
available vendor information, price quotes, and successful 
"auction" price behaviors. 

The above and other objects of the invention will become 

10 readily apparent to those of skill in the relevant art from 
the following detailed description and figures, wherein only 
the preferred embodiments of the invention are shown and 
described, simply by way of illustration of the best mode of 
carrying out the invention. As is readily recognized the 

15 invention is capable of modifications within the skill of the 
relevant art without departing from the spirit and scope of 
the invention. 



DETAILED DESCRIPTION OF THE DRAWINGS 

FIGS. 1-3 are high level views of an embodiment of the 
integrated system of the present invention. 

FIG. 2 is a block diagram showing the steps of an 
embodiment of a method of advising a customer what he should 
buy, how much should he pay, and how should he buy it. 

FIGS. 4-14 are flow charts showing an embodiment of the 
process involved in the steps of helping the user decide what 
he wants to buy based on the user's objective and subjective 
criteria . 

FIGS. 5 and 6 are flow charts of an embodiment of the 
step of building the user's profile and displaying purchase 
options based on the user's criteria. 

FIG. 7 is a flow chart of an embodiment of the step of 
displaying purchase options based on the user's subjective and 
obj ective criteria . 
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FIGS. 8-12^re a flow chart of an embodiment of the step 
of displaying useful detail of the user's purchase options 
based on the user's subjective and objective criteria, plus 
the step of enabling the user to act on his decision. 
5 FIG. 13 is a flow chart of an embodiment of the step of 

displaying an interactive method of assessing the user's 
objective and subjective criteria to filter possible purchase 
options . 

FIG. 14 is a flow chart of an embodiment of the step of 
10 advising the user of purchase options based on the user's 
subjective and objective criteria. 

FIGS. 16-41 show screens for the calculation of postal 
rates. 



15 present invention of an interactive method of advising 

customers which postal services to buy and how much to pay. 

FIG. 4 7 shows a scheme of how to Mail Letter - Flow 5 is 
a flow chart of an embodiment of the present invention for 
advising customers how to select a class of mail services and 

20 how much to pay based on the customer's subjective criteria of 
how quickly the customer wants the letter or package to 
arrive . 

FIG. 51 shows a scheme for a Reduced Rate Parcel - Flow 8 
is a flow chart of an embodiment of the present invention for 
25 an interactive method of providing customers with the 

information and advice necessary for the customer to determine 
whether his or her package qualifies for reduced rate 
postage . 

FIGS. 78-91 shows a scheme for determining Mailing Costs 
30 - Flow 3 6 - Flow 4 9 are flow charts of an embodiment of the 
present invention of an interactive method of advising 
customers how much to pay for mailing services based on the 
customers objective criteria, such as weight or size of 
package and subjective criteria, such as how quickly the 



FIGS. 42-12 7 show an overview of an embodiment of the 
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package would arrive and the customer's need for certainty and 
closure (certified mail, return receipt requested.) 

FIG. 92-96 shows an explanation of Postal Services - 
Flows 50 - 54 is a flow chart of an embodiment of the present 
5 invention of an interactive method of advising customers which 
postal services to select based on the customer's subjective 
criteria of "SPEED & COST OF MAILING " and need for certainty 
and closure ("PROOF OF DELIVERY" and SECURITY), as well as 
objective criteria ("MONEY SERVICES MENU"). 
io FIGS. 128-371 show detailed user screens for the postal 

embodiment of the present invention. 

FIGS. 372-374 show an example of the telephone service 
application of the system of the present invention. 



15 DETAILED DESCRIPTION OF INVENTION 

This invention relates to a system and method for 
advising consumers how much to pay for goods and services by 
matching consumers' specific objective needs for product or 
service characteristics as well as subjective needs, such as 

20 certainty, closure, security, style or brand. In particular, 
this system and method provides an interactive method of 
providing this advice, information, referral and transaction 
capability in a step-by-step intuitive manner over an on-line 
network. 

25 The system of the invention can be used for the purchase 

of any good or service. In one aspect of the system, the 
system through a terminal, such as a personal computer, kiosk, 
telephone, telephone /computer combination, postal 
meter/computer combination, or other electronic device, guides 

30 the consumer thorough a needs analysis by presenting simple 

questions about the consumer's purchasing needs on a step-by- 
step basis. It is further appreciated that the system can be 
deployed as a two- terminal system whereby the staff member of 
the service provider and the consumer each have their own 
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terminal. In such an embodiment, either the staff member or 
the user can input the information, and both can view the 
menu-driven system to identify which services or goods the 
consumer should select and what price to pay. See U.S. Patent 
5 No. 5,245,535. 



step interactive- process to determine both the consumer's 
needs for particular product characteristics and the 
consumer's needs for particular subjective criteria such as 

10 immediate availability or certainty of specific features. The 
consumer, in turn, inputs the answers to these simple 
questions. It is appreciated that the system can interact with 
the consumer by means of data transmission of screen displays 
or by interactive voice response. It is further appreciated 

15 that the system can be deployed as a two- terminal system 
whereby the staff member of the service provider and the 
consumer each have their own terminal. In such an embodiment, 
either the staff member or the user can input the information, 
and both can view the menu-driven system to identify which 

20 services or goods the consumer should select and what price to 
pay. 

For example, the system simply asks the consumer as a 
first question whether he or she knows exactly what he or she 
wants to buy. If the consumer answers yes, then the system 

25 immediately suggests the range of purchase prices for the 

particular good or service, notes the trade-offs at each range 
of purchase price, and asks if the consumer wants to bid in an 
"auction" or purchase outright from an available inventory. 
In a preferred embodiment, the system then hot links or 

30 transfers the consumer directly to the provider's or auction 

merchant's site. If the consumer does not know what he or she 
wants exactly, then the system walks the consumer through a 
series of questions to narrow down the field of goods or 
services, plus identify the consumer's own purchasing 



The system guides the consumer through a simple step-by- 
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on an analysis of the consumer's needs and 



access to available data on the goods and services, the system 
generates options, recommendations, and referrals to providers 
of the goods and services. 



for goods and services is one in which a user terminal 
accesses a host computer via an online network. The host 
computer has a resident program to display purchasing choices 
to the user. The algorithm powering the program is established 
to respond to subjective choices for the purchase of goods and 
services. It in effect mimics the consumers' decision making 
process. The decision making process is intuitive and 
interactive. The consumer is queried and responds. A decision 
tree leads the consumer to a logical conclusion. 

The kinds of decisions that are prompted are price, 
delivery time, quality, brand preference, and the like. After 
helping the consumer quantify his buying criteria the system 
then generates at least one option, or recommendation, or 
referral to a source of supply. It also gives pricing 
information. The resulting information is presented to the 
user for their reference or action such as connecting to a 
supplier of the goods or services. 

The types of goods and services that can be bought using 
this system are limitless. Examples in clued groceries, office 
products, computers, financial service products, insurance, 
cars and household items. 

Another level of analysis is need based. Part of selling 
is assisting customers to determine their needs. The 
interactive consumer process elicits information on a subject 
matter to help the consumer in his decision making. An example 
is the purchase of a car. It may be an impulse purchase but 
the range of option can be narrowed by identifying price 
range, on-road versus off -road usage, truck versus passenger 
car, highway versus city use, normal occupant load, annual 



One embodiment for advising a consumer how much to pay 
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mileage, etc. ^^time, all personal data collected creates a 
profile that can include annual income, age demographics, 
family size and spending habits to profile the consumer and 
aid him in his decision making. In effect, we are modeling the 
5 personality of the consumer to best advise him on his 
purchases . 

After the customer has responded and his profile reviewed 
the system can then offer selections. The consumer will then 
be connected with sources of supply to fulfill their 
10 purchasing decision. 

The invention provides a system for advising a consumer 
how much to pay for goods and services comprising: 

a user interface for allowing a customer to access a host 
computer via an on-line network, 
is a host computer which solicits a consumer's objective and 

subjective criteria for the purchase of goods or services in 
an interactive, intuitive manner, 

wherein based on the consumer's needs and access to 
available data on goods or services, the system generates at 
20 least one of options, recommendations, referrals to providers 
of goods or services, and prices of goods or services, 

presenting information to the customer. 

In the system according to the invention, the goods to be 
purchased may be selected from groceries, office products, 
25 computers, financial services products, insurance, mailing 
services, travel services, cars, and household items. 

The invention also provides a system for advising a 
consumer how much to pay for goods and services comprising: 

a user interface for allowing a customer to access a host 
30 computer via an on-line network, 

a device for collecting information from the customer 
regarding desires related to the purchase of goods or 
services , 
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a device for receiving the customer selection of at least 
one component regarding the purchase of goods or services, a 
device for performing a needs analysis based on information 
collected, 

recommending at least one of the available options, 
recommendations, referrals to providers of goods or services, 
and prices of goods or services based on the needs analysis, 



presenting information concerning goods or services 
information to the customer. 

Alternatively, the invention provides an integrated 
system for determining how much a customer should pay for 
goods or services comprising: 

assembling a personal profile that includes means for 
collecting salient data, 

building an integrated customer account relating to the 
purchase of goods or services including customer data relating 
to the purchase of goods or services; 

receiving a customer selection of at least one component 
of the integrated customer account ; 

performing a needs analysis based on information 
collected; 

recommending goods or services based on the needs 
analysis ; 

presenting information concerning the selected component 
of the integrated customer account relating to the purchase of 
goods or services to the customer; and 

allowing data collected to flow to all other points where 
the data is required so that data need not be entered more 
than once . 

In one embodiment the system, the system includes means 
for generating multiple prompts for certain pieces of data 
such that the user may exercise personal judgment concerning 
the appropriate time to collect such data. The system may 
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include a pending file means for storing information that is 
collected, but not immediately needed. Each component of the 
integrated customer account relating to the purchase of goods 
or services includes data fields and the system further 
5 comprises the ability to transfer data between the data fields 
and the ability to enter data fields in different components 
that are related such that data entered in one data field can 
be copied into other related data fields. 



10 integrated customer account relating to the purchase of goods 
or services which comprises means for building a credit card 
account component, a line of credit account component, or a 
secured credit account component. 

The system of the invention may incorporate a device or 

is means for displaying a representation of a statement or 

invoice connected to the software for building the customer 
account relating to the purchase of goods or services, whereby 
as the account is built the representation of the statement or 
invoice is updated. 

20 The invention also provides a method of providing an 

integrated system for determining how much a customer should 
pay for goods or services, comprising: 

opening a customer account that permits a customer to 
establish a plurality of components relating to the purchase 

25 of goods or services, the customer account having a time of 
opening ; 

creating a personal profile including substantially all 
demographic and financial data about the customer at the time 
of opening; 

30 accessing the profile so that only unknown data is 

requested from the customer in the establishment of each of 
the plurality of components relating to the purchase of goods 
or services ,* 



The system may optionally include means for building the 



receiving a customer selection of at least one component 



li 



WO 00/20990 



PCT/US99/22904 



relating to the purchase of goods or services of the customer 
account ; 

performing a needs analysis based on the personal 
profile ; 

recommending a goods or services based on the needs 
analysis; and 

presenting information concerning at least one component 
relating to the purchase of goods or services of the customer 
account to the customer. Based on the consumer's needs and 
access to available data on goods or services, the system may 
generate at least one of options, recommendations, referrals 
to providers of goods or services, and prices of goods or 
services . 

In another embodiment the invention provides for a method 
of opening a customer account advising a consumer how much to 
pay for goods and services, comprising: 

building a database containing a customer profile that 
includes demographic information and information relating to 
the purchase of goods or services; 

performing a needs analysis based on information 
collected; 

receiving a customer selection of at least one component 
relating to the purchase of goods or services; 

recommending goods or services based on the needs 
analysis ; 

presenting information concerning at least one selected 
component relating to the purchase of goods or services to the 
customer; 

updating the database to reflect the customer's selection 
of at least one customer account component; and 

displaying an image of a representation of a statement, 
wherein the image reflects the customer's selection of at 
least one good or service. 

The system of the invention may include means for 
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updating the database to reflect the customer's selection of 
at least one product or service; and the ability to displayn 
image of a representation of a statement, wherein the reflects 
the customer's selection of at least one product or service.. 



Purchase of Goods 

In one preferred embodiment of the system, the system 
includes a host terminal, a network system and an array of 
consumer terminals that can range from a personal computer, 

10 telephone, kiosk, screen telephone or any other information 
device. (Figures 1-3). The consumer terminal may also be 
configured as a two-terminal system, to be used at the point 
of sale. In this configuration, the sales person and the 
consumer may each have a display screen, whereby the system 

15 may or may not display a subset of the menus of the sales 

person's screen to the consumer's screen. This configuration 
enables the sales person to have additional sales instructions 
which the consumer need not see. In this configuration the 
sales person may input the data for the consumer. The host 

20 terminal solicits the consumer's objective and subjective 
criteria for the purchase of a good or service in an 
interactive, intuitive and step-by-step fashion. The system 
asks the consumer if the consumer knows what he is interested 
in buying (Figure 5) . If the consumer does not know, the 

25 system (Figure 6) provides the consumer with an array of 

options including various goods and services. If, for example, 
the consumer knows that he wants to purchase a lawn mower, 
(Figure 5), the system identifies the available lawn mowers. 
(Figure 7). if the consumer wants more detail, the system 

30 presents more detail on the lawn mower that the consumer 

selects. (Figures 8-12). If the consumer wants to get help to 
identify the one he needs, the system helps the consumer 
identify his objective and subjective criteria for a lawn 
mower on an interactive step-by-step basis (Figure 13) . Based 
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on the customers input, the system displays options that meet 
the consumer's needs. (Figure 14) . 



Airline Goods or Services 
5 For example, in one aspect of the system, the consumer 

knows that he or she wants to travel to London. After 
ascertaining the consumer's choice of air travel to London, 
the system asks the following types of questions in a user 
friendly, step-by-step basis to help the consumer make his or 
10 her purchasing decision: 

When does the consumer want to go. 

How important it is for the consumer to go at that time or 
at all. 

How important is it for the consumer to arrive at a specific 
is airport in London. 

Are there a range of dates that the consumer would consider. 
What price range the consumer would consider. 
What is the class of travel that the consumer would 
consider . 

20 Based on the consumer's answers to these questions, and 

the access to the data bases of information on flights that 
the system is connected to, the system makes a recommendation 
of flights available, the price range of tickets, and the 
trade-offs associated with the various options. In addition, 

25 the system refers or transfers the consumer by hotlink, 
telephone forwarding, or otherwise to the recommended 
providers of the goods or services. 

If the consumer wants to participate in an auction, then 
the system analyzes the data and gives the consumer a 

30 recommendation on what to bid, depending on the criteria that 
are important to the consumer. The system translates this 
complex array of information into a simple risk analysis with 
a numerical or other easy to comprehend system to guide the 
consumer in his or her purchase decision. For example, to 
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advise a consumer on what price to bid on tickets to London, 
the system after analyzing the consumer's criteria and the 
data from the airlines, presents an array of options, such as 
the following: 



If you bid $200, it is highly unlikely that your bid 
will be accepted. 

If you bid $400, then there is a 50% chance that your 
bid will be accepted. 

If you bid $600, then there is a 75% chance that your 



If you bid $900, then there is a 90% chance that your 
bid will be accepted. 



In addition, in one aspect, the system generates advice, such 
15 as : 



Given your absolute need to arrive in London Heathrow 
between 10 and 10:15 AM, my recommendation is to buy 
direct from British Airways at full posted price, 
because no other option has the certainty and precision 
to match your criteria. May I transfer you to British 
Airways now? 



Furthermore, the system, for the convenience of the 
consumer, provides the ability to save the consumer's needs 
and criteria to facilitate completion of purchase at a later 
time. If the consumer elects to save personal needs and 
criteria, the system assures the privacy of the consumer's 
information. For example, in one aspect, the system would 
save the information on the consumer's terminal to ensure the 
consumer's privacy. If the consumer wants to be transferred 
to the service provider's site and to have his information 
transferred as well to avoid inputting the information a 
second time, the system asks the consumer for permission 
before transferring the data. 
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Figures 1-3" describe one embodiment of the system. It 
shows how consumers may access the "How Much Should I Pay?" 
service through a communications network through a variety of 
terminals such as a conventional telephone, screen telephone, 
5 kiosk or personal computer. The "How Much Should I Pay?" 
computers interact with the consumer by means of data 
transmission of screens or interactive voice response. The 
"How Much Should I Pay?" system collects information from the 
consumer and other databases that are also connected to a 
o network, processes this information and makes recommendations 
to the consumer. If the consumer wants to act on the 
information, the "How Much Should I Pay?" system automatically 
transfers the consumer to the website or telephone service 
system of the providers. It is appreciated by those skilled 
5 in the art that there are many alternate embodiments of the 
invention . 

Postal Goods and Services 

Another embodiment of the invention is a system for 

o helping users (both Postal Workers and Consumers) decide what 
postal service is appropriate based on the consumers objective 
and subjective criteria for mailing a letter or package. The 
electronic interactive system helps users identify which 
postal services meet their objective needs, such as size of 

5 package, and the subjective needs of speed, ability to mail 

outside a post office, certainty and closure. See Figures 16- 



Postal Services presented on a personal terminal such as 
a PC, kiosk, and screen phone (Figs. 16-20; Figs. 21-36; and 
30 Figs. 37-41) . 

The postal rate calculator walks a customer through the 
process of determining how much to pay for postage on a step- 
by-step interactive basis. The screens are displayed on a 
postal staff terminal, stand-alone kiosk or personal home or 
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office terminal, such as a PC, screen telephone, personal 
digital assistant or other information appliance. 

In Fig. 16, the system asks the user what the user wants 
to mail and provides the user with the entire universe of 
5 options. The user selects his or her option, which, in this 
example, is a package. In Fig. 17, The System asks the user 
for key objective criteria, such as the zip codes of the 
sending and receiving location, the weight of the package, and 
whether the package has any special characteristics. In the 
10 example, the user inputs the zip codes and weight . In Fig . 
18, the system asks the user for his subjective criteria of 
how quickly the user wants the package to arrive. The user 
selects "overnight", which the system identifies as express 
mail for $24.00. In Fig. 19, the system asks the user whether 
is he or she wants an additional Special Service. In the 

example, the customer does not choose any of the Special 
Services. In Fig. 20, the system succinctly recaps the 
information that the user has input [the price, weight, 
mailing location and destination for the package] and provides 
20 the user with the advice for how much to pay and which service 
to select to meet the user's objective and subjective 
criteria. The system can be deployed with a scale that can be 
connected to the system so that the weight of the letter or 
package can be automatically determined and input into the 
25 system. 

In Fig. 21, the system helps the user understand the 
types of service options for mailing a package that are 
available to the user. As with the prior example, in Fig. 21, 
the system asks the user the zip code for the mailing site and 
30 destination for the package that the user wants to mail. As 
with the prior example, in Fig. 2, the system asks the user 
how quickly the user want to have the package delivered. The 
user selects two days, and the system, in Fig. 23, asks the 
user if he or she would like an additional Special Service. 
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In Fig. 23, the^stem offers the user the ability to obtain 
help about any of the special services. If the user selects 
help, in Fig. 24, the system lists all of the special services 
and offers the user the ability to get information any one of 
5 them. Figs. 25 through 26 give the user the information about 
the special service that the user selects. Thus the system 
provides the user with the information that he or she needs 
when she needs it most - at the time of making the purchase 
decision or transaction. 
10 In Fig. 37, the system, helps the user understand in an 

interactive step-by-step basis what mailing services to select 
based on the available options, postal service rules and the 
customer's subjective needs for certainty and closure. In 
Fig. 37, the system, as in the other examples, asks the 
is customer for the objective criteria of the zip codes of the 
mailing location and destination. After the user inputs the 
zip codes and the weight, the system calculates and presents 
the various rates that are available based on how long it 
would take the package to be delivered in Fig. 38. In this 
20 screen the system asks the user for his subjective criteria of 
how quickly the user wants the package to be delivered. 

In Fig. 39, the system asks the user if he or she would 
like a special service. In the example, the user selects 
"Certified Mail" and "help" to find out what Certified Mail 
25 includes. In Fig. 40, the system defines certified mail and 
certified mail options, and includes the prices for the 
service including postage for this user's package. 

After the user selects the option that best meets his or 
her needs, in Fig. 41, the system processes the user's input 
with a very complex set of rules to help the user identify 
which mailing services meet the user's objective needs for 
mailing a package (weight, destination) plus the user's 
subjective need for speed and certainty. 



30 
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Referring to figure 43' shown as a Main menu configuration 
displaying the flows of the postal transaction system. There 
are two main paths depending on whether a kiosk is full 
service or information only. As a result there are two 
different main menus. The figure demonstrates the internal 
logic regarding whether such functions as the card reader, 
form printer, stamp printer, and stamp dispenser are working 
in order to offer the customer the full array of services. 
Referring to figure 44, shown as a demonstration of the main 
menu with its full function. The customer is given the choices 
of mailing a letter or package, buying stamps, looking up 
information' holding mail or changing one's mailing address, 
and shopping for and sending gifts. This figure also 
demonstrates the internal logic that the system 4ses and the 
resulting flow path if one or more functions is not working 
properly . 

Referring to figure 45, shown as a system for displaying 
the main menu if information is the only service provided at 
that particular kiosk. The customer is given the options of: 
getting government services, looking up zip codes, see postal 
rates, explaining postal services, and shopping for and 
sending gifts. If Deliver America is not available then the 
option for shopping and sending gifts is suppressed. 
Referring to figure 4 6, shown as a system for displaying the 
steps which a customer goes through in order to mail a letter 
or package. The primary step shown in this figure is 
qualifying the letter or package to see if it complies with 
postal regulations. Once the letter or package is qualified it 
is weighed and the zip code is entered. Once all of the 
required information is entered the letter or package is 
mailed and the customer is guided through the appropriate 



Referring to Figure 47, shown as a flow chart of how to 
mail a letter, the system identifies mailing options for the 



flow. 
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criteria. The system provides viable options based on the 
customer's criteria and enables customers to purchase the 
correct postage to meet the customer's need for speed. 

Referring to Figure 48, shown as a system for enabling 
the user to change a mailing option, the system walks the user 
through the process of making a change in a previously 
selected option on a step-by-step basis. It asks whether a 
change is necessary, whether the transaction is correct or 
whether the transaction should be cancelled. Based on the 
user's response the system provides the list of variables. 

Referring to figure 49, shown as a system for 
understanding how much to pay for postal services for a 
package with special features, the system walks the user 
through the various options on a step-by-step basis. It first 
asks whether the user's package has any special features. It 
then lists the various special features that are available. 
Based on the user's response the system asks more specific 
questions, such as how large the box is over 17" or whether 
the box is made of wood or metal. If the customer says that 
the package has any of these features, the system advises the 
customer of the appropriate surcharge. After the system has 
solicited all the necessary information to assess the user's 
objective criteria about the physical features of the package, 
the system advises the user of the various costs to mail the 
package based on the user's subjective criteria of the need 
for speedy delivery of the package and need for certainty in 
Fig, 50. 

Referring to Fig. 50, shown as a system for advising a 
user how much to pay for postal services for mailing a package 
based on the user's criteria, the system walks the user 
through the process of determining the optimal mailing service 
and cost based on the user's subjective criteria of how 
quickly the user wants his mail delivered and the user's 
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objective criteria of weight and special features. As the 
user inputs his criteria, the system automatically suppresses 
options that do not apply to the user's circumstances. For 
example, if the package weighs less than 1 pound, the system 
5 automatically suppresses the Parcel Post option because it is 
not available for packages under one pound. Similarly, if the 
package weighs more than 12 oz., the systems does not show the 
user the First Class options, since they are not available for 
such packages. It can be appreciated by this example, that 
10 postal rules are quite complex. Postal workers need a great 
deal of training to understand them and apply them. Indeed 
the Postal Service manual is quite lengthy and difficult to 
apply to the many variables in each user's mailing 
transactions. The instant invention alleviates confusion for 
is users about the options for which postal services to buy. 
Referring to Figure 51, shown as a system for 
understanding how much to pay for postal services for a 
package eligible for reduced rates, the system walks the user 
through the various options on a step-by-step basis. The 
20 system advises the user whether his package is eligible for 

reduced rates and compares the other options to find the best 
price for the user's criteria. 

Referring to Figure 52, shown as a system for enabling 
the user to change a mailing option, the system walks the user 
25 through the process of making a change in a previously 

selected option on a step-by-step basis. It asks whether a 
change is necessary, whether the transaction is correct or 
whether the transaction should be cancelled. Based on the 
user's response the system provides the list of variables. 
30 Referring to Figure 53, shown as a system for enabling 

the user to mail a package by certified mail, the system 
advises the user which certified mail option to buy based on 
the user's subjective need for certainty and closure. Based 
on the user's response the system provides the list of viable 
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options. It al^5 enables the user to execute the transaction 
by completing the correct forms and purchasing the correct 
postage for the option selected. 

Referring to Figure 54, shown as a system for enabling 



transaction, the system walks the user through the process of 
completing the correct forms and determining how much to pay 
for the express mail option. It also enables the user to 
execute the transaction by completing the correct forms and 
purchasing the correct postage for the option selected. 

Referring to Figure 55, shown as a system for enabling 
the user to execute an express mail and certified mail 
transaction, the system walks the user through the process of 
completing the correct forms and determining how much to pay 
for the express mail and certified mail option. The system 
deploys a QWERTY keyboard on a touch screen or a screen with 
mouse to simplify the process of inputting the relevant data. 

Referring to Figure 56, shown as a system for enabling 
the user to complete the return address forms to execute a 
express letter or certified mail transaction, the system walks 
the user through the process of completing the correct forms. 
The system deploys a QWERTY keyboard on a touch screen or a 
screen with mouse to simplify the process of inputting the 
relevant data. 

Referring to Figure 57, shown as a system for enabling 
the user to correct the return address or recipient address 
input in Figures 55 and 56. 

Referring to Figure 58, shown as a system for enabling 
the user to calculate how much postage is required to mail a 
letter which already has some postage on it, the system 
enables the user to systematically calculate the postage due 
on a step-by-step basis. 

Referring to Figures 59 through 63, shown as a system for 
enabling the user to purchase postage, the system helps the 



the user to select and execute a express letter package 
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user buy stamps or mail an item by using a variety of 
financial devices such as a credit card, debit card or smart 
card. The system walks the user through the process on a 
step-by-step basis. The simple system reduces training time 
for staff and eliminates frustration on the part of the 
consumer. The system clarifies the procedures for processing 
the various payment methods and the individual steps involved 
for card dip problems and authorization. 

Referring to Figure 64, shown as a system for enabling 
the user to print and dispense stamps for purchase, the system 
helps the user print stamps that meet its needs. 

Referring to Figure 65, shown as a system for correcting 
errors in an automated system for completing mailing forms and 
dispensing stamps, this embodiment walks the user thorough the 
process of identifying and correcting errors on a step-by-step 
basis . 

Referring to Figures 66 and 67, shown as a system for 
printing a receipt and correcting errors, the system walks the 
user though the options for printing a receipt and what to do 
if there is an error. 

Referring to Figures 68 through 70, shown as a system for 
concluding first class, priority, Parcel Post, postcard and 
Express transactions, the system walks the user through the 
requirements for executing various mailing transactions. The 
system asks the user what type of transaction he wants to 
complete. It asks the user whether it has the necessary forms 
and postage for the transaction. It prints the receipt for the 
transaction. 

Referring to Figure 71, shown as a system for concluding 
an express mail transaction without a receipt, it instructs a 
user how to complete an Express Mail transaction without a 
receipt . 

Referring to Figure 72, shown as a system for concluding 
a stamp purchase, the system walks a user through the process 
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of approving the purchase of stamps, printing or dispensing 
the stamps for purchase, and issuing a receipt. 

Referring to Figure 73, shown as a system for purchasing 
stamps, the system walks the user through the process of 
buying stamps. The system displays the various options for 
stamps available and aids the user in the execution of the 
stamp purchase. 

Referring to Figure 74, shown as a system for 
facilitating the purchase of international stamps, the system 
helps users determine how much to pay for postage for 
international mailing transactions. First the system asks the 
user to identify the country for the stamp. Then the system 
lists the options. After the user has selected the country, 
the systems ask the user the weight of the item. In certain 
15 embodiments the scale is attached to the system and the system 
automatically calculates the weight. Then the system 
identifies the amount the user must pay based on the objective 
criteria of weight and mailing destination. 

Referring to Figure 74, shown as a system for 
20 facilitating the purchase of a 32 -cent stamp, the system walks 
the user through the simple transaction of purchasing 32 -cent 
stamps. It displays the numbers and styles that are 
available. It allows the user to input his criteria for the 
stamp purchase. It enables the user to purchase the stamp. 

Referring to Figures 76 and 77, shown as a system for 
changing the stamp options selected in figure 73, the system 
allows the user to change the kind, number, or style of stamp 
that the user had previously selected. It also provides the 
option of canceling the transaction. 

Referring to Figure 78, shown as a system for looking up 
information, the system enables users as a part of the 
invention to access various types of postal information, 
including looking up zip codes, seeing postal rates and 
getting information on postal services. The system further 
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provides accessTo information available publicly from other 
government agencies . 

Referring to Figures 79 through 91, shown as flow charts 
of see mailing costs, this is an embodiment of the present.. 
5 invention of an interactive method of advising customers how 
much to pay for mailing services based on the customer's 
objective criteria, such as weight or size of package and 
subjective criteria, such as how quickly the package would 
arrive and the customer's need for certainty and closure 
10 (certified mail, insurance, return receipt requested.) 

Referring to figure 89, shown as a system for determining 
how a customer will pay for the postage transaction after 
viewing the mailing costs. The opportunity to approve the 
purchase is also provided. The system also provides a means 
15 for physically obtaining postage and a printed receipt. 

Referring to figure 91, shown as a system for displaying 
different postal rates and services available along with a 
summary of each rate and service that the customer can choose. 
The system facilitates a customer's ability to make informed 
20 decisions quickly. 

Referring to figure 92, shown as a system for displaying 
broadly the services that are provided. Those include speed 
and cost of mailing, proof of delivery, security, and money 
services. The system facilitates a customer's ability to 
25 quickly understand the services that are available. 

Referring to figure 93 , shown as a system for viewing and 
explaining options such as First Class mail, Parcel Post, 
Priority Mail, and Express Mail. The system also provides a 
means of further explaining postal services, and whether an 
30 item intended for mailing qualifies as a letter or a package. 

Referring to figure 94 , shown as a flow chart offering and 
explaining Proof of Delivery and the options that are 
available including Certified Mail, Return Receipt, and Return 
Receipt for Merchandise. Following each choice is an 
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explanation of^rostal services. 

Referring co figure 95, shown as a system for explaining 
and offering the different security options available for 
mailing. These include Registered Mail, Insurance, and 
5 restricted Delivery. Following each choice is an explanation 
of postal services . 

Referring to figure 96,shownas a system for offering and 
explaining the different money services available to a 
customer. These include Money Orders and Cash on Delivery. 
10 Following each choice is an explanation of postal services. 
Referring to figure 97, shown as a flow chart for 
providing a customer with the means for changing a customer's 
address or holding a customer's mail. The system asks the 
customer if the change is temporary or permanent. The system 
15 then provides a receipt of the transaction. 

Referring to figure 98, shown as a flow chart for 
providing a customer with the means for changing an address or 
holding mail. The system requests information from the 
customer pertaining to their address, zip code, and the date 
20 for hold or change. After the customer confirms the address a 
receipt is provided. 

Referring to figure 99, shown as a system for providing a 
customer with the means for holding their mail and canceling 
the hold request. The system asks the customer if the hold is 
25 for a business or residence. 

Referring to figure 100, shown as a system that enables a 
customer to choose a start date and resume date for holding 
their mail, including hold instructions, changing an address, 
and entering proper data to insure security for the customer. 
30 Referring to figure 101, shown as a system providing Hold 

Mail instructions. The customer is given the option to hold 
mail at the post office and to resume delivery to their 
address on a specified date. 

Referring to figure 102, shown as a flow chart that 
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enables a customer to choose his start date to hold mail. 
Referring to figure 103, shown as a flow chart that 



to the customer's address. 

Referring to figure 104, shown as a system that enables a 
customer to correct the contact telephone number given by the 
customer to the postal service in relation to an address 
change or Hold Mail request. In this system the customer also 
enters his name. 

Referring to figure 105, shown as a system for 
determining whether an address change pertains to an entire 
family, an individual, a business, or anyone with the same 
last name. 

Referring to figure 106, shown as a system for 
determining whether a particular user is authorized to 
initiate a change or Hold Mail request for a particular 
business . 

Referring to figure 107, shown as a system for entering a 
hold or address change. The date of change and telephone 
number of the customer is also requested. A receipt is 
provided. 

Referring to figure 108, shown as a flow chart that 
portrays the completion of then change or hold request. After 
a receipt is provided the system asks the customer if he would 
like to initiate another change or hold. 

Referring to figure 109, shown as a system for 
implementing a second hold or change of address request. The 
flow is similar to the first change or hold request in that it 
requests information from the user pertaining to the user's 
name, the effective date of the change or hold, and whether 
everyone at the current address is moving to the same address. 

Referring to figure 110, shown as a system for entering 
an address change when the current address is a post office 
box. 



enables a customer to choose the date to resume mail delivery 
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Referring^o figure 111, shown as a system for correcting 
a name or address given in an earlier change address request:. 
The system asks whether the change is for an individual, a 
family, more than one person, or everyone at the address. 

Referring to figure 112, shown as a system enabling a 
customer to weigh a letter or package and to view mailing 
costs. The system also demonstrates the prompts that appear if 
the scale is not functioning properly or if the item being 
weighed is less than 1/8 of an ounce or heavier than 70 
pounds . 

Referring to figure 113, shown as a flow chart 
demonstrating the internal checks and tests that the scale 
performs if the scale is not functioning properly. 

Referring to figure 114, shown as a flow chart 
demonstrating a system to find and enter the correct zip code. 
The system also provides assistance in mailing an 
international letter . 

Referring to figure 115, shown as a flow chart 
demonstrating a system that enables a customer to find a zip 
code by entering a city, state, and street name. The system 
also provides the customer with the choice of mailing a letter 
or package, or viewing postal rates 

Referring to figure 116, shown as a system enabling a 
customer to find and enter the appropriate zip code. 

Referring to figure 117, shown as a system for entering a 
zip code for a Hold Mail request or for mailing a letter or 
package . 

Referring to figure 118, shown as a flow chart 
demonstrating a system for mailing an international letter 
including buying the required postage, asking the customer how 
he will pay, approving the purchase, printing a receipt, and 
taking the stamp-. 

Referring to figure 119, shown as a flow chart 
demonstrating a system for looking up a zip code by street 
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Referring to figure 12 0, shown as a system for entering a 
street for address verification. 

Referring to figure 121, shown as a system for looking up 
a zip code by entering an apartment number and street address. 

Referring to figure 122, shown as a system for 
verification of an address provided by entering an apartment 
number. Once a zip plus 4 is found the customer is returned to 
flow with address verified. 

Referring to figure 123, shown as a flow chart 
demonstrating the global behavior source flows. All of the 
MIHYWSE (May I help you with something else) screens are 
listed in numerical order. There are 52 MIHYWSE screens. The 
flow chart demonstrates what appears on the screen if a 
customer answers No or time runs out . 

Referring to figure 124, shown as a flow chart 
demonstrating the global behavior flows and the exit flow. The 
chart demonstrates the flow to the main menu if the customer 
exits or time runs out in incremental periods. The flow chart 
also demonstrates what occurs if the scale does not read zero 
when it should. 

Referring to figure 125, shown as a flow chart 
demonstrating the global behavior for handling time-outs. 
There are two paths presented. One path is from a long time 
out screen which results in a global behavior exit after 
asking the customer if they need more time. This results in a 
30 second time-out. The system defaults to a MIHYWSE screen. 
If the customer answers Yes or waits 3 0 seconds the main menu 
configuration appears. If the customer answers No there is a 
global behavior exit after 45 seconds . 

Referring to figure 12 6, shown as a flow chart 
demonstrating what appears when a customer inserts his card at 
main menu. The customer returns to flow once the card is 
inserted and removed. 
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Referring^K figure 127, shown as a flow chart 
demonstrating global behavior back up flows. The system asks 
the customer if the user want to see mailing costs. If the 
customer answers No the system asks the user if he would like 
to start over. If the customer answers Yes the main menu 
configuration appears. 



Telephone or Internet Services 

Helping customer decide how much to pay for telephone or 

10 Internet Services 

In another embodiment of the invention, the system helps 
buyers choose which telephone or Internet service to purchase. 
As with the other embodiments of the invention, the system 
walks a customer through the process of determining which 

is telephone service best suits his needs and how much to pay for 
telephone services on a step-by-step interactive basis. The 
screens are displayed on a stand-alone kiosk or personal home 
or office terminal, such as a PC, screen telephone, personal 
digital assistant or other information appliance. 

20 In the first step, the system asks the buyer to identify 

the buyer's objective criteria for selecting a phone service 
from a menu that displays all of the relevant variables. 
These objective criteria include, but are not limited to, how 
many calls a month the buyer makes, what time of day he places 

25 the calls, whether he needs a calling service, whether he 
makes international calls, whether he calls one number in 
particular, whether he needs a tool -free number for incoming 
calls, whether he needs Internet service. 

Based on the buyer's responses, the system displays the 

30 various options for telephone calling plans that meet the 

buyer's criteria. Based on the buyer's responses, the system 
automatically further refines the list of options. 

In sum, the system and method of the present invention, 
as outlined in the above examples, can be used by customers 
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for the determination of how much to pay for products or 
services, and/or for obtaining information on product or 
services. The system and method as outlined herein can be 
used for example, to determine how much to pay for mortgages, 
5 stocks, mutual funds, real estate, consumer products, 

including cars, tickets for entertainment, auction items, etc. 

In one embodiment, for postal services, the invention 
enables users (both postal workers and consumers) to get 
ready access to all Postal service rules and services through 
10 multiple access devices, with a consistent interface. The 
system enables users to get personalized systemic advice on 
which postal services to use to meet user's objective and 
subjective needs, and enables users to perform virtually all 
transactions from purchasing stamps to certified mail services 
15 and to service their own needs, such as requesting an address 
change. Detailed examples of this advice and transaction 
capability, as well as the principal characteristics of the 
invention listed above, are included in the screens and screen 
flows, which are attached. 
20 As an example, the postal rate calculator, walks a 

customer through the process of determining how much to pay 
for postage on a step-by-step interactive basis. The screens 
are displayed on a postal staff terminal, stand-alone kiosk or 
personal home or office terminal, such as a PC, screen 
25 telephone, personal digital assistant or other information 
appliance. The invention systematically identifies what it 
will cost to meet the user's need for speed and then presents 
other valid options. In page 1, the system asks the user what 
the user wants to mail and provides the user with the entire 
30 universe of options. The user selects his or her option, 

which, in this example, is a package. In page 2, The System 
asks the user for key objective criteria, such as the zip 
codes of the sending and receiving location, the weight of the 
package, and whether the package has any special 
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characteristics^ In the example, the user inputs the zip 
codes and weight. On page 3, the system asks the user for his 
subjective criteria of how quickly the user wants the package 
to arrive. The user selects "overnight", which the system 
identifies as express mail for $24.00. On screen 4, the 
system asks the user whether he or she wants an additional 
Special Service. In the example, the customer does not choose 
any of the Special Services. On page 5, the system succinctly 
recaps the information that the user has input and provides 
the user with the advice for how much to pay and which service 
to select to meet the user's objective and subjective 
criteria . 

In one embodiment, the invention is a business method and 
system for bringing public postal transactions to the home, 
15 office, or other non-public location. In this embodiment, the 
system provides the integration of advising, selecting and 
executing the appropriate mailing options based on the user's 
subjective and objective criteria with a system for managing 
mailing lists, addressing envelopes, folding mailing material, 
20 and "stamping" the mail with the Post Office IBID or the red 
indicia of a postage meter. 

The system is deployed in several different 
configurations. In one embodiment, the system delivers the 
postal services and advice through an electronic 
25 communications network and an electronic device, such as a PC 
with a printer. In this embodiment, the user contacts the host 
computer by means of any communications network. The host 
computer delivers the systemic advice to the user about all 
postal transactions, including transmitting the postal indicia 
IBID for printing on the user's envelopes. This embodiment 
can be deployed with an attached scale used for weighing 
letters and packages for determining the correct postage. 

In another embodiment, the system delivers the postal 
services and advice through an electronic communications 
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network and an ^ctronic device, such as a PC with a printer, 
which is also attached to a postal meter. The postal meter 
can print indicia of the correct postage on envelopes for 
mailing with instructions from the host computer. 
5 In another embodiment, the system is deployed through an 

intelligent postage meter with electronic screen display, 
modem, and processing capability. The intelligent postage 
meter has the ability to automatically contact the host 
computer through the communications network for information 
10 updates. 

Each of these embodiments can be further connected to a 
dedicated envelope printer. The envelope printer prints 
addresses, postal indicia for "stamping" upon instruction from 
the PC or intelligent postal meter, 
is In another embodiment, the invention enables airline 

employees and customers to get ready access to information on 
all airline services through multiple access devices, with 
consistent interface, get personalized advice on how much to 
pay based on customer's subjective and objective criteria, 
plus ability to perform transactions such as purchase of 
tickets, making reservations, selecting airline seats. See U.S 
Patent No. 5,886,889 (Integrated full service consumer banking 
system and method for opening an account, incorporated herein 
by reference . ) 
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Rule Based a rtificial intelligence system for enabling user to 
compl ete transactions and get information 
Postal Transaction Machine (PTNI) 
Airline Fulfillment Systems 

The present invention describes a method of reorganizing, 
marketing, and delivering services for a variety of commercial 
transactions. It facilitates the electronic marketing and 
delivery of services in both a more appealing and more cost 
effective basis. The method is designed to enable at least 90% 
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of the relevant market to use the system with satisfaction 
without any training. The system provides customers and 
employees an easy and automatic system and method to access a 
full range of services, obtain relevant information, and 
complete purchasing and service transactions using a variety 
of access points with direct access to the computer systems of 
the service provider or company. The system enables companies 
and service providers to reduce their costs, improve 
reliability, reduce training time, and improve customer 
satisfaction. The system and method provides a way to present 
complex information and multiple options to enable users to do 
what they want and find the information that they want in a 
step by step, menu driven, intuitive fashion. 

Benefits of the invention include: making customers and 
15 employees aware of the myriad of services and transactions 
available in a simple and convenient way. 

The system reduces frustration of customers by 
determining and fulfilling their needs on an expedited basis. 
It enhances sales opportunities by either allowing customers 
20 to service their own needs or by allowing the sales staff to 
service the customer in an effective way. It is easily 
updated to accommodate changes, new information and new 
services. The system enhances sales opportunities by providing 
customers the information that they need about a product or 
25 service at the tune that they need it. 

The system provides an improved method for seamlessly 
accessing the service provider's services and products. 

It provides a system and method for making those services 
available to a customer at every access point in a consistent 
3 0 manner. 

Consistent interface promotes quick familiarity with new 
products and services, it reduces sales training time of the 
staff, it provides operating. 

Efficiencies and cost reduction. 
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The system also allows companies and service providers to 
pass cost savings to customers. 

The system promotes loyalty and satisfaction. The 
principle characteristics of the system are: 
5 Permits customers to access transactions and services 

through a variety of access points, including stand alone 
public terminals-, supported terminals, home terminals, or 
telephones ; 

Provides clear view of myriad of complex services when a 
10 customer or staff member is interested in them; Facilitates 
customers' understanding of choices and ability to get 
information and conduct transactions by using succinct 
instructions with intuitive navigation techniques; Fully 
integrated system that connects customer, staff end back 
is office terminals in a seamless way. 

System includes a transaction terminal with or without a 
touch screen that enables a customer to walk through a 
transaction on a step basis. 

Navigation. The options for navigating include having the 
20 action button, touch screen buttons or other prompts, a 

constant location, not all over the screen, as is over, the 
case in most internet and Microsoft applications. 

The system makes it clear how to navigate around one 
screen, within a specific subset of an application? and 
25 throughout the entire application. 

Data Input. The system enables users to input extensive 
alphanumeric data by presenting a standard QWERTY keyboard on 
the touch screen and allowing users to type their data input 
by touching the QWERTY keyboard on the touch screen. 
30 Simplicity of screen. The content of any given screen is 

limited in size, so as not to overwhelm the user with more 
information than is needed at any even step of the 
transaction; 
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Constant order of magnitude. The specificity and 
generality of questions are always presented within same order 
of magnitude. For example, opening screens will ask the 
general question what do you want to do with a list of the 
broad choices do things or get information. Once an option is 
selected, such as get information, then the user is presented 
with the specific list of types of information that the user 
can obtain. A screen that provides a general choice of what to 
do would not be mixed with a screen that lists specifically 
how much does the package you want to mail weigh, or get $100 
money order. 

Symmetrical Fashions. Questions are either related to 
getting information or doing transactions, but not mixed. 

Exhaustive and Exclusive. The step by step method of 
presenting options to the user presents questions that are 
exhaustive and exclusive so that there is no ambiguity. 

Limitation on Number of Variables The method of eliciting 
information and presenting options uses a limited number of 
variables, so that users will not be confused or overwhelmed 
by the number of choices. 

Rule Based artificial intelligence. All rules products, 
and service options are integrated into the system, rather 
than requiring users to team the options. 

An example of are embodiment of the invention include a postal 
transaction system. The system provide information and 
convenient and automatic access to postal transactions through 
a variety of access points all with the same customer 
interface so that the customer only teas to learn a simple 
method of obtaining the information and can obtain such 
information and services when, where, and how the customer 
chooses . 

Examples of the access points include: self service 
automated postal teller machine kiosks, a staff - assisted 
postal processing system for performing postal transactions 
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using two compufer terminals, 'one for the customer and one 
for the clerk, at the postal point of sale; a staff -terminal 
to facilitate the postal clerk's ability to provide 
information and conduct transactions, an automated voice 
response system, on-site and remote computer access. This 
invention comprises the system, software, navigation, and 
graphic user interface (GVI) , which is also referred to as the 
look and feel 

Another embodiment would include a system with the same 
access points and features for conducting line transactions. 

In one embodiment for postal services, the invention 
enables users (both postal workers and consumers) to get ready 
access to all Postal service rules and services through 
multiple access devices, witlx a consistent interface. The 
system enables users to get personalized systemic advice on 
which postal services to use to meet users objective and 
subjective needs, and enables users to perform virtually all 
transactions from purchasing Stamps to certified mail services 
and to service their own needs, such as requesting an address 
change. Detailed examples of this advice and transaction 
capability, as well as the principal characteristics of the 
invention listed above' are included in the screens and screen 
flows . 

The purpose of the above description and examples is to 
illustrate some embodiments of the present invention without 
implying any limitation. It will be apparent to those of 
skill in the art that various modifications and variations may 
be made to the composition and method of the present invention 
without departing from the spirit or scope of the invention. 
All patents and publications cited herein are incorporated by 
reference in their entireties. 
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1- A system for advising a consumer how much to pay for 
goods and services comprising: 

a user interface for allowing a customer to access a host 
computer via an on-line network, 

a host computer which solicits a consumer's objective and 
subjective criteria for the purchase of goods or services in 
an interactive, intuitive manner, 

wherein based on the consumer's needs and access to 
available data on goods or services, the system generates at 
least one of options, recommendations, referrals to providers 
of goods or services, and prices of goods or services, 

and means for presenting information to the customer. 

2. A system according to claim 1 wherein the goods to be 
purchased are selected from the group consisting of groceries, 
office products, computers and household items. 

3 . A system according to claim 1 wherein the services to 
be purchased are postal services and the goods purchased are 
postal goods . 

4. A system according to claim 1 wherein the services to 
be purchased are telephone services or airline services. 

5. A system according to claim 1 wherein the services to 
be purchased are 



6. A system according to claim 1 wherein the services to 
be purchased are 

7. A system for advising a consumer how much to pay 
for goods and services comprising: 
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a user int^?face for allowing a customer to access a host 
computer via an on-line network, 

means for collecting information from the customer 
regarding desires related to the purchase of goods or 
services , 

means for receiving the customer selection of at least 
one component regarding the purchase of goods or services, 

means for performing a needs analysis based on 
information collected, 

means for recommending at least one of options, 
recommendations, referrals to providers of goods or services, 
and prices of goods or services based on the needs analysis, 
and 

means for presenting information concerning goods or 
services information to the customer. 



8 . In an integrated system for determining how much a 
customer should pay for goods or services comprising: 

means for assembling a personal profile that includes 
means for collecting salient data, 

means for building an integrated customer account 
relating to the purchase of goods or services including 
customer data relating to the purchase of goods or services; 

means for receiving a customer selection of at least one 
component of the integrated customer account; 

means for performing a needs analysis based on 
information collected; 

means for recommending goods or services based on the 
needs analysis; 

means for presenting information concerning the selected 
component of the integrated customer account relating to the 
purchase of goods or services to the customer; and 

means for allowing data collected to flow to all other 
points where the data is required so that data need not be 
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9. The system of claim 8, further comprising means for 
generating multiple prompts for certain pieces of data such 
that the user may exercise personal judgment concerning the 
appropriate time to collect such data. 

10. The system of claim 8, further comprising pending 
file means for storing information that is collected, but not 
immediately needed . 

11. The system of claim 8, wherein each component of the 
integrated customer account relating to the purchase of goods 
or services includes data fields and the system further 
comprises means for transferring data between the data fields 
and means for entering data fields in different components 
that are related such that data entered in one data field can 
be copied into other related data fields. 

12. The system of claim 8, wherein the means for building 
the integrated customer account relating to the purchase of 
goods or services comprises means for building a credit card 
account component . 

13. The system of claim 8, wherein the means for building 
the single integrated account relating to the purchase of 
goods or services comprises means for building a line of 
credit account component. 

14. The system of claim 8, wherein the means for building 
the integrated customer account relating to the purchase of 
goods or services comprises means for building a secured 
credit account component. 
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15. The sysS of claim 8, further comprdShg means for 
displaying a representation of a statement or invoice 
connected to the means for building the customer account 
relating to the purchase of goods or services, whereby as the 
5 account is built the representation of the statement or 
invoice is updated. 

16. The method according to claim 8, wherein said 
information includes demographic information and customer 

io financial information. 

17. The method of claim 8, wherein based on the 
consumer's needs and access to available data on goods or 
services, the system generates at least one of options, 

15 recommendations, referrals to providers of goods or services, 
and prices of goods or services. 

18. A method of providing an integrated system for 
determining how much a customer should pay for goods or 

20 services, comprising: 

opening a customer account that permits a customer to 
establish a plurality of components relating to the purchase 
of goods or services, the customer account having a time of 
opening ; 

creating a personal profile including substantially all 
demographic and financial data about the customer at the time 
of opening; 

accessing the profile so that only unknown data is 
requested from the customer in the establishment of each of 
the plurality of components relating to the purchase of goods 
or services; 

receiving a customer selection of at least one component 
relating to the purchase of goods or services of the customer 
account ; 
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performing a needs analysis based on the personal 
profile; 

recommending an account based on the needs analysis; and 
presenting information concerning at least one component 

relating to the purchase of goods or services of the customer 

account to the customer. 

19. The method of claim 18, wherein based on the 
consumer's needs and access to available data on goods or 
services, the system generates at least one of options, 
recommendations, referrals to providers of goods or services, 
and prices of goods or services. 

20. A method of claim 18, wherein said plurality of 
components relating to the purchase of goods or services 
comprises at least one of options, recommendations, referrals 
to providers of goods or services, and prices of goods or 
services . 

21. A method of opening a customer account advising a 
consumer how much to pay for goods and services, comprising: 

building a database containing a customer profile that 
includes demographic information and information relating to 
the purchase of goods or services; 

performing a needs analysis based on information 
collected; 

receiving a customer selection of at least one component 
relating to the purchase of goods or services; 

recommending goods or services based on the needs 
analysis ,* 

presenting information concerning at least one selected 
component relating to the purchase of goods or services to the 
customer; 

updating the database to reflect the customer's selection 
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of at least one single customer account component; and 

displaying an image of a representation of a statement, 
wherein the image reflects the customer's selection of at 
least one good or service. 

5 

22. The method of claim 21, wherein based on the 
consumer's needs and access to available data on goods or 
services, the system generates at least one of options, 
recommendations, referrals to providers of goods or services, 

10 and prices of goods or services. 

23. The system of claim 21, further comprising: 

means for updating the database to reflect the customer's 
selection of at least one product or service; and 
!5 means for displaying an image of a representation of a 

statement, wherein the reflects the customer's selection of at 
least one product or service. 

24. The system of claim 8 further comprising: 

20 means for updating the database to reflect the customer's 

selection of at least one product or service; and 

means for displaying an image of a representation of a 
statement, wherein the reflects the customer's selection of at 
least one product or service. 
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domestic Rate Calculator 



stic Rate Calculator (or go to International Rate Calculator) 
would you tike to mail? 

(Minimum size: 5 M long, 3-1/2" high, ana O.007** thick) 

(Taller than 6-1 /8" or longer than 1 1-1 12" or thicker than 1/4") 

(Maximum size* S" long. 4-1/4" high, and 0.016" thick) (If any 
dimension exceeded use letter or large envelope rate) 



aroe 

'ostcard 
>adcaoe 




(The length of its longest side plus the distance around its thickest 
part is more than 84" and less than or equal to 108") 
(The length of its longest side plus the distance sround rte thickest 
part is more than 108*' and less than or equa! to 1 30") 



stalZone Charts 

5. Domestic Postage Rates (Text version; 
stal Explorer C D-ROM Ordering Information 

staf Explorer (Complete rates and mailing standards for all domestic and 
arnatlone) mall) 
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Domestic Rate Calculator 



6 enter tw o 5-dig it U.S. ZIP Co de*. ^ Required) 
ZIP Code: {»i» } Tc 2\P Code- Itm'm 1 



much does rt weigh? 

1/2x 11 pieces of paper weigh approximately 1 ounce 
^ounds o 



Ounces 



your package have any special characteristics? 

icterlstics: I ( 



distance with ZIP Codes use Citv State / ZIP Code Associations 
>ode lookup will open in a new window) 
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Domestic Rate Calculator 



, how quickly do you want it delivered? 
3ay(s) 

rcct Post Help $6.45 
>ay(s) 

ioritv Mail Help $6,50 

'emight to most areas 

nrtsa Mall Us!fi$24.00 

jd special services, select one option above 
here fo start over 



)\aS ftf**^*^ £±i(ter- 
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S Domestic Rate Calculator 



uld you like an additional Special Service? 

Collect on Delivery ^ip_ 
additional Insurance ((500 coverage automatically included) Heft? 
etum Receipt sent to you ^elp 
one of theme 
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> Domestic Rate Calculator 




3«««s* Stamps TraeMConfirM arCMa 
t«t» CMuWv CU^MM^Mt Heir* 

j mail your 6 pound 0 ounce Express Mail 
age from BKANEATELES, NY 13152 to 
LAS, TX 75214. 

price is: 

ess Mai l $24.00 
AL CHARGES $24.00 

< here to m ake another postage catouiay ^n 



TV's sW— «, A*A*S~. fos^c f^uuva- aW, 
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PS Domestic Rate Calculator 

ease enter two 5-digit U.S. ZIP Codes. (Required) 



orn ZIP Code: «»« i To ZIP Code: 

* i- — * 



iigi! 



ow much does it weigh? 

k 6-1/2 x 1 1 pfrcas ofpQ'per weigh approximately 1 ounce 
^] Pounds | Q 



Ounces 



obs your pac kage have any special characteristics? 

hsracteristics: \i***> II 



Coociau* 



or assistance with ZIP Codes use Citv State / ZI P Cod<? ftssociatior.s 
?IP Coda lookup will open in a new window) 

VO*-'^"* - <Lt>JL t-*p Cot* - 
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fSPS Domestic Ka> .. Calculator 

r irst, how quickly do you want it delivered? 
# 4 Oay(s) 

fyjPW Help $8.25 
» 2 Oay(s) 

» Overnight to most areas 

SsaBSiMai! HeJeS30.60 

o add special services, select one option above. 
Mick here to start over 
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JSPS Domestic Rs. Calculator 



Would you (Ike an additional Special Service? 

oSsest ~°«»v ery , ^ 

O Collect on Deliv.ry S; 
O Insurance 

$ None of these 0512 

Not available with Certified I mai ) 

8>No 

3 Yes, Add $0.35 

CuisW^ cW, p-o--S ^ w ^cJ^jl 

K< L*>u^cf5 e,p<t1^ Strv-.^. k-C boc^-H -+o W»w 



.2 J 
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domestic Rates and Fees for Consumers 

♦v iffective March 14,1 999 

lote: Links with this icon are stored in Adobe PDF (Portable Document Formal) 
iles. We provide t^p objuri ng and installing the FREE Adobe Acrobat Reader as 
(/ell as tips on how to use the Acrobat Reader . 



Contents 
First-Class Mail 

Pri ft rttyM»tt 
Express Mail 

Parcel Post 

Bound Printed Matter 

Special Standard Mail (Book Rate) 

Special Services 

Certificate of Mailing 
Certified Mail 
Collect on Delivery (COD) 
Delivery Confir mation 

Mpnev Order 

Kfflo rn Receipt for Merchandise 
Registered Mail 
Restricted Delivery 
Return Receipt 



die X-fwi-U tv^j 



Sixes for Domestic Mail 
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Additional Id formatio n 
First-Class Mail 

: irst-Class Mail includes all personal correspondence, all bills and statements of 
iccounts, all matter sealed or otherwise closed against inspection, and matter wholly or 
>artly in writing or typewriting. Any mailable items may be sent as First-Class Mail, 
iach piece must weigh 13 ounces or less Pieces over 13 ounces can be sent as Priority 
Mail. 

Single»Piece Rates 

First ounce $0.33 
Each additional ounce 0.22 

Weight not over (oz-) 



1* 


$0.33 


2 


0 55 


3 


0.77 


4 


0.99 


5 


1.21 


6 


1.43 


7 


1.65 


8 


1.87 


9 


209 


10 


231 


1] 


2.53 


12 


2.75 


13 


2.97 



Over 13 ounces (see Priority 
Mail) 

• Nonstandard Size. An additional $0. 1 1 is required if 1 ounce or less and (a) over any 
of these dimensions: 1 1-1/2" long, 6-1/8" high, 1/4" thick, or (b) the length divided by 
the height is less than 1 .3 or more than 2.5. 

Postcard and Stamped Card Rates 

Postcard $0.20 
Stamped card (sold by USPS) 0 21 
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Postcard Rate Dimensions: 

Minimum: 3-1/2 by 5 inches by 0.007 inch thick. 

Maximum: 4-1/4 by 6 inches by 0.016 inch thick. 



Priority Mail 



Priority Mail offers 2-day service to most domestic destinations Items must weigh 70 
pounds or less and measure 108 inches or less in combined length and girth. 

Features 

Priority Mail envelopes, labels, and boxes are available at no additional charge ai post 
offices or by calling 1-800-222-1 81 1 , Pickup service is available for $8.25 per stop, 
regardless of the number of pieces. 

Weight 

Up to 2 pounds $3 .20 
Up to 3 pounds 4 30 
Up to 4 pounds 5 .40 

Up to 5 pounds 6.50 

For packages over 5 pounds, rates are based on the weight of the piece and the zone 
(distance from origin to destination ZIP Code). Complete ^formation is available from 
the pnn^estic Rate Calculator, 

The Zone Chart Ptogram provides a 1 page zone chart for your origin ZIP Code. 

Parcels that weigh less than 1 5 pounds but measure more than 84 inches in combined 
length and girth arc charged the applicable rate for a 15-pound parcel. 

Priority MaU -Flat-Rate Envelope 

$3:20, regardless of weight or destination, for matter sent in a flatmate envelope 
provided by the Postal Service 



Express Mail 

Express Mail is our fastest service, with next day delivery by 1 2 noon to most 
destinations. Express Mail is delivered 365 days a year— with no extra charge for 
Sacuiday Sunday, or holiday delivery AD packages must use an Express Mail label. 
Items must weigh 70 pounds or less and measure 108 inches or less m combined lengto 
and girth. 
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features 

Express Mail envelopes, labels, and boxes are available at no additional charge. 

features include merchandise and document reconstruction tracking and tracing, 
delivery to post office boxes and rural addresses, domestic rates for APO and FPO 
addresses, money-back guarantee. COD, return receipt service, and waiver of 
signature. Insurance is provided at no additional cost up to $500. Additional 
fnerchandise insurance is available up to $5,000. Pickup service is available for $8.25 
per stop, regardless of the number of pieces. 

rustomer Service 1-800-222-1811 

>rder Express Mail supplies and labels, arrange pickup service, obtain delivery 
o formation between ZIP Codes, and determine delivery status. 

'ost Office to Addressee Service 



Jp to 8 ounces $1 1 .75 

3ver 8 ounces up to 2 15.75 
X)unds 

Jp to 3 pounds 18. 50 

Jp to 4 pounds 21.25 

Jp to 5 pounds 24 00 

Jp to 6 pounds 26.75 

Up to 7 pounds 29.40 

Jp to 8 pounds 30 60 

Up to 9 pounds 31.80 

jp to 1 0 pounds 33 .00 



Over 10 pounds see the Domestic Rate Calculator or t§ Notice 123. Ratefold 
Express Mail FIat~Rate Envelope 

i 15.75, regardless of weight or destination, for matter sent in a flat-rate envelope 
>rovided by the Postal Service 



Parcel Post 

Jsed for mailing certain items-books, circulars, catalogs, other printed matter, and 
nerchandise-weighing 1 pound or more but not more than 70 pounds. Parcel Post must 
neasure 130 inches or less in combined length and girth Pieces exceeding 108 inches 
>ut not more than 1 30 inches in combined length and girth are mailable at Parcel Post 



;2 7/J£3 
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oversized rales. 

vlark each package 'Parcel Post' 1 or TP" in the postage area, 

iates are based on the weight of the piece and the zone (distance from origin to 

iestination ZIP Code). 

-or rate information, see the Domestic Rate Calculator . 

Bound Printed Matter 
Description 

Sound Printed Matter must weigh at least 1 pound but not more than 1 5 pounds. Rates 
ire based on the weight of the piece and the zone (distance from origin to destination 
ZJP Code). Packages must measure 108 inches or less in combined length and girth. 

Mark each package "Bound Printed Matter" m the postage area. 

Bound Printed Matter must: 

a. Consist of advertising, promotional, directory, or editorial material (or any 
combination of such material). 

b. Be securely bound by permanent fastenings such as staples* spiral binding, glue, 
or stitching. Looseleaf binders and similar fastenings are not considered permanent. 

c. Consist of sheets of which at least 90% are imprinted by any process other than 
handwriting or typewriting with words, letters, characters, figures, or images (or any 
combination of them). 

d. Not have the nature of persona) correspondence. 

e Not be stationery, such as pads of blank printed forms. 

Bound Printed Matter Single-Piece Rates 
Weight Zones 



(pounds) 


Local 1&2 


3 


4 


5 


6 


7 


8 


1.5 


$1.14 SI. 54 


$1.57 


$1.63 


$1.72 


$1.81 


$1.92 


$2.02 


2.0 


1.16 1.57 


1.61 


1.69 


1.81 


1.93 


2.08 


2.21 


2.5 


118 1.60 


1.66 


1.76 


1.90 


2.06 


2.24 


2.40 


3.0 


1.20 1.63 


1.70 


1.82 


1.99 


2.18 


2.40 


2.60 



Not 
Over 



*4 
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J ,2.1 


1.66 


1.74 


1 .88 


2.08 


2.30 


2.56 


2.79 


a n 


1.24 


1.70 


1.79 


1.94 


2.18 


2.42 


2.72 


2 98 


A S 


l.ZD 


1.73 


1.83 


2.01 


2.27 


2.55 


2 88 


3.17 


XU 


1.28 


1.76 


1.88 


2.07 


2.36 


2.67 


3.05 


3.37 


o U 


1.31 


1.82 


1.96 


2.20 


2.54 


2.92 


3.37 


3.75 


7.0 


1.35 


1.89 


2.05 


2.32 


2.73 


3.16 


3.69 


4.14 


8.0 


1.39 


1.95 


2.14 


2.45 


2.91 


3.41 


4 01 


4.52 


90 


1.43 


2.02 


2.22 


2.57 


3.10 


3.65 


4.33 


4.91 


100 


1 47 


2.08 


2.31 


2.70 


3.28 


3.90 


4.65 


5.29 


11.0 


J 51 


2.14 


2.40 


2.83 


346 


4.15 


4.97 


568 


12.0 


1.55 


2.21 


2 48 


2.95 


3.65 


4.39 


5.29 


606 


130 


1.59 


2.27 


2.57 


3.08 


3.83 


4.64 


5.61 


6.45 


14.0 


1.63 


2.34 


2.66 


3.20 


4.02 


4.88 


5.93 


6.83 


15.0 


1.67 


2.40 


2.75 


3.33 


4.20 


5.13 


6.26 


7.22 



Domestic Rate Calculator calculates rates based on weight and destination 
he Zone Chart Progran? provides a 1 page zone chart for your origin ZIP Code. 



Special Standard Mail (Book Rate) 
)escripti<m 

/enerally used for books (at least eight pages), film (16 mm or narrower), printed 
rtisic, printed test materials, sound recordings, play scripts, printed educational charts, 
x>se-leaf pages and binders consisting of medical information, and computer-readable 
□edia. Advertising restrictions apply. 

'ackages must measure 108 inches or less in combined length and girth. 

<fark each package ''Special Standard Mail" in the postage area. 

Special Standard Mail Rates 

Weight 
Mot Over Single- 
(pounds) Piece 



2 
3 
4 



SI. 13 
1.58 
2.03 
2-48 
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5 


2.93 


6 


3 38 


7 


3 83 


8 


4.11 


9 


4.39 


10 


4.67 


n 


4.95 


12 


5.23 


n 


5.51 


14 


5.79 


15 


6.07 


16 


6 35 


17 


6.63 


18 


6.91 


19 


719 


20 


7.47 


21 


7.75 


22 - 


8.03 


23 


8.31 


24 


8.59 


25 


8.87 


26 


915 


27 


9.43 


28 


9.71 


29 


9.99 


30 


10.27 


31 


10.55 


32 


10.83 


33 


11.11 


34 


11.39 


35 


11.67 


36 


11.95 


37 


12.23 


38 


12.51 


39 


12.79 


40 


13.07 


41 


13.35 


42 


13.63 


43 


13.91 


44 


14.19 



56 jst 3. 
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45 


14 47 


46 


14.75 


47 


15.03 


48 


15 31 


49 


15.59 


50 


15.87 


51 


16.15 


52 


16.43 


53 


16 71 


54 


16.99 


55 


17.27 


56 


17.55 


57 


17.83 


58 


18.11 


59 


18.39 


60 


1S.67 


61 


18.95 


62 


19.23 


63 


19.51 


64 


19.79 


65 


20 07 


66 


20.35 


67 


20.63 


68 


20.91 


69 


21.19 


70 


21.47 



Special Services 
Certificate of Mailing 

Provides evidence of mailing (but nor evidence of receipt). Must be purchased at time 
of mailing. 

Fee in addition to postage — S0.60 
Certified Mai! 

Provides the sender with a mailing receipt. A record is kept at the post office of 
delivery. A return receipt can also be purchased for an additional fee Available only 
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vitb First-Class Mail and Priority Mail. 
7 ee in addition to postage — SI ,40 
Collect on Delivery (COD) 

Vllows mailers to collect the price of goods and/or postage on merchandise ordered by 
iddressee when it is delivered. COD service can be used for merchandise seat by 
?irst-Class Mail Express Mail, Priority Mail, and Standard Mail (B). May be 
combined with registered mail. This service 15 not available for international mail or for 
nail addressed to APO and FPO addresses. 

Fees include insurance. Maximum amount is $600. 



Amount to be collected or 
insurance desired 


1 

Fee in Addition 

to Postage 


$0.01 to S 50.00 


$4.00 


50.01 to 100.00 


5.00 


100.01 to 200.00 


6.00 


200.01 to 300.00 


7.00 


300.01 to 400 00 


8.00 


400.01 to 500.00 


9.00 


500.01 to 600.00 


10.00 






Restricted delivery 


S2.75 


Notice of nondelivery 


3.00 


Alteration of COD charges or 
designation of new addressee 


3.00 


Registered COD 


4.00 



Delivery Confirmation (Retail) 

Provides information about the date and time of delivery or attempted delivery. Mailers 
may retrieve delivery status through the Internet or the toll-free number 800-222-1 8 U . 
Available for Priority Mail, Parcel Post, Bound Printed Matter, Special Standard Mail, 
and Library Mail. 

Fee in addition to postage: 
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Priority Mail - $0.35 M , cn . ft 

Parcel Post, Bound Printed Matter, Special Standard Mail, and Library Mail - SO .60 



Insured Mail 

Provides coverage against loss or damage Coverage up to $5,000 for Standard Mail 
(B) as well as Standard Mail matter mailed at Priority Mail or First-Class Mail rates. 
Items must not be insured for more than their vahie. For items insured for more than 
$50 restricted delivery and return receipt service are also available. The amount of 
insurance coverage for loss will be. the actual value, less depreciation. No claun 
payments arc made for sentimental losses or for any expenses incurred as a result of tbe 
loss. 



Insurance Coverage Desired 


Fee in addition to 
postage 


$0.01 to $50.00 


$0.85 


50.01 to 100.00 


1.80 


100.01 to 200.00 


2 75 


200.01 to 300.00 


3.70 


300.01 to 400.00 


4.65 


400.01 to 500.00 


5.60 


500.01 to 600.00 


6.55 


600.01 to 700.00 


7.50 


700 01 to 800.00 


8.45 


800.01 to 900.00 


9.40 


900.01 to 1,000.00 


10.35 


1,000.01 to 5,000.00 


10.35 

plus $0.95 for each 
$[00 or fraction 
thereof over S 1,000 
in desired coverage 



Money Order 

Provides safe transmission of money Available in amounts up to $700. 



■33/3b3 
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Fee per money order — $0.80 

Return Receipt for Merchandise 

Provides the sender with a mailing receipt and a mora receipt. A delivery record is 
kept at the post office of address, but no record is kept at the office of mailing. 

Fee in addition to postage* 

Showing to whom delivered, signature, date, and addressee's address (if 
different) — $ 1 .40 
Delivery record — $7 .00 



Registered Mail 

Provides maximum protection and security for valuables. Available only for items paid 
at Priority Mail and First-Class Mail rates. May be combined with COD, restricted 
delivery or return receipt. Postal insurance is provided for articles with a declared 
value up to a maximum of S25.000 Only items with no declared value may use registry 
service without insurance. 



Declared value without postal 
insurance 


Fee in addition to postage 


$0.00 


$6.00 






Declared value with postal 
insurance 


Fee in addition to postage 


$0.01 to $100 00 


$6.20 


100.01 to 500.00 


6.75 


500.01 to 1 -.000.00 


7.30 


1,000.01 to 2,000.00 


7.85 


2,000.01 to 3,000.00 


8.40 


3,000.01 to 4,000.00 


8.95 


4,000.01 to 5,000.00 


9.50 


5.000 01 to 6,000.00 


10.05 



H 7 

3' 
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6,000.01 to 7,000.00 


10.60 


7,000.01 to 8,000.00 


11.15 


8,000.01 to 9,000.00 


11.70 


9,000.01 to 10,000.00 


12.25 


10,000.01 to 11,000.00 


12.50 


11,000.01 to 12,000 00 


1335 


12,000.01 to 13,000.00 


13.90 


13,000.01 to 14,000.00 


14.45 



For higher values see the Domestic Rate Calculator or S3 Domestic Mail M^^l R 
Moflule 

Restricted Delivery 

Permits a mailer to direct delivery only to the addressee or addressee's authorized 
agent. The addressee must be an individual (or natural person) specified by name. 
Available only for certified mail, COD, mail insured for more than $50, or registered 
mail. 

Fee m addition to postage— $2.75 
Return Receipt 

Provides a mailer with evidence of delivery. Also supplies the recipient's actual 
delivery address if it is different from the address used by the sender. A return receipt 
may be requested before or after delivery. Available only for Express Mail certified 
mail, COD, mail insured for more than $50 s or registered mail. 

Fee in addition to postage; 

Requested at time of mailing: Showing to whom delivered, signature, dale, and 
addressee's address (if different) — $1 .25 

Requested after mailing: Showing to whom and date delivered — $7 .00 

Sizes for Domestic Mail 

Postcard Rate Dimensions: 
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• Minimum: 3-1/2 by 5 inches by 0.007 inch thick. 

• Maximum: 4-1/4 by 6 inches by 0.016 inch thick. 

AD mail must meet these standards: 

« Thickness-^Not less than 0.007 inch thick. Pieces that are 1/4 inch thick or less 
mast be ai least 3-1/2 inches high, 5 inches long, and rectangular in shape. 

• Combined length and girth — Not more than 108 inches, except Parcel Post may 
not exceed 130 inches. 

• Weight — Not more than 70 pounds. 

Keys and identification devices are exempted from these requirements. 
Additional standards apply to bulk mail and mail addressed to APOs and FPOs. 



Additional Information 

For complete rate information for all classes of mail, see © Domestic Mail Manual R 
Module and tg Notice 123, Ratefold . 
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Please enter two-digit U.S. ZIP Co des. (R equired) 



From ZIP Code: msi } To ZIP Code 



How much does it weigh? 

$btfr1/2x 11 pieces of paper weigh approximately 1 ounce 
I" I Pounds [o J Ounces 

Does your pac kage have any special characte ristics? 

Characteristics: [n°"* ' 



Conttno* 



Si* cSi^S ?* COd8S gtt Y State /ZIP Code AssorJ^nn. 
(ZIP Code lookup will opBn in a new window) — 



37/3k3 
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USPS Domestic Rate Calculator 
First, how quickly do you want It delivered? 

# 4 D«y(s) 

PflTP* POgt Heln $10.06 

# 2D«y(*) 

PftOfttY Mgil He|e$11.05 
9 Overnight to most areas 

5sPr«>sg ffifM HelD $36.80 

To add special services, select one option above. 
Click here to $fati gy ? r 
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USPS Domestic Rate Calculator 

Would you like an additional Special Service? 

^°, ofD e, ivery) Utt. 

O Coltoct on Delivery Sff 2 
O Insurance ^ 
O None of these flS!fi 

Would you like to add Detivarv n» nf|r , f 

(Not available with Certified mail) 

OY6s . Add $0.35 

Coatxnue 



WO 00/20990 




PCT/US99/22904 



USPS Domestic Rate Calculator 



BSSffiSlgditel^gc^ $1S. 20 
Click here ^ nrrr -^^jiuay », B .« 5 
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If you ma,| your 12 pound 0 ounce Priori*, mm 

The price is: 

Priority Mail 

Certified Mail $11.05 
Return Receipt 41.40 

Z— — 51-25 

TOTAL CHARGES — ~ 

$13.70 

• Ma* the iwww^ Ma,,.. , n fhe ^ 
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Source Flows: 



Start 



Flow Symbols Legend 



Starting point for the flow unless there are special rules for entering the flow via back 



up. 




Starting point for the flow when there are special rules for entering the flow via back up 
NOTE: In flows where there is no Back Up symbol, back up from another flow eoes to 
the Start symbol above. 



What Kind 
of Stamp? 

stamps2 - 002 



Thanks 



thanks- 013 




Clear 
Look-Up-ZIP 
buffer. 



Configure 
Main Menu 

Flow 1 



CST screen. A short description on top. Last line is Screen Title - Screen Number 



CST screen that does not display a back-up button is double-bordered. 
Such a screen therefore arts as a stop in all back-up flows. 
Users cannot back up beyond this point in a flow. 

A screen with an asterisk in the lower right corner indicates no Exit button. 
A short description at top. Last line is Screen Title - Screen Number 



Special additional information about some aspect of the flow. The extension (here shown at upper 
left) points to the aspect of the flow being referenced. 



System action 



Other flow reference. The Flow Title is at top. Last line is Flow Number. 




No 



Yes 



Decision point. 




No 



Flow segments currently under discussion. 

Shaded areas like this generally have not been reviewed or approved, and are not reflected in 
the current demo. 
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Source Flows: 81, 82. 83 



Configure Main Menu - Flow 1 




Main Menu 
Info Only 




Main Menu: 
Full Function 

Flow 2 



93/3^3 
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Source Flows: 1 



Main Menu: Full Function - Flow 2 



Start 



Main Menu 



hello.a- 001 



* Can't do it"* 
message if stamp 
printer is not 
working 
"Scale out" 
message if scale 
is not working, , 



'32c Only' 
message if stamp 
printer not 
working, 



User 
inserts 
card 



Card Insertion 
at Main Menu 

Flow 84 



'Can't do it* 
message if 
AMS or forms 
printer (in print 
mode) not 
working. 



v 



Suppress this 
choice if Deliver 
America is 
not available. 



v 



Mail Letter or Pkg 



Buy Stamps 




Look Up 
Information 



Hold Mail or 
Change Address 



Shop and Send 
Gifts 



i 



LookUp 
Info 

Flow 36 



i 



Hold Mail or 
Change Address 

Flow 55 



i 



Getting Shop & 
Send Gifts, 
JAMP 
jampdetyamer - N/a 



I 



Blank Form for 

Deliver 
America App 
delyamer - N/A ^ ^ 



No 



t 



I 



Receipt Printer 
Out of Order - 

Continue? 
RcptOut- 160 



No 



Buying 
Stamps 



Mailing 




Global Behavior- 
Exit 

Flow 82 



No 



Buy Stamps . 
32-cent Only 

Flow 32 



Qualify 
Letter/Pkg 

Flow 4 



Yes 



Buy Stamps 



Flow 30 



CST calls up 
Internet Shopping 
When user exits, 
return to Start above/ 
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Source Flows: 1 Main Menu: Info Only - Flow 3 



Start 

Info Only 
Main Menu 

hello.b-026 



^ Suppress this ^ 
choice if Wings 
is not available 
at this machine, 



Display 
error message 
if CST cannot 
access A MS. 



Suppress this 
choice if Deliver 
America is 
not available. 



v 



Get Government 
Services 



Look Up 
ZIP 



See Postal 
Rates 



Explain 
Postal Services 



Shop and Send 
Gifts 



i 



Getting Gov Svcs 
Just a Moment, 

Please 
jampwings - 225 



i 



i 



4c 



Look Up ZIP 



Flow 73 



i 



See Mailing 
Costs 

Flow 37 



i 



Explain Postal 
Services 

Flow 50 



system launches Wings application. 
When user exits Wings app, 
return to Start above. 



Getting Shop & 
Send Gifts, 
JAMP 
ampdelaroer -NA 



i 



Blank Form for 
Wings App 

wings - N/A 




I 



!T calls up Internet Shopping 
WTien user exits the app, 
return to Start above. 



i 



Blank Form for 

Deliver 
America App 
deliveramcr - N/A 
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Source Flows: 2,51,52 



Qualify Letter/Pkg - Flow 4 



Start 



What arc 
You Mailing 

mailwhal - 020 
1 

Letter/Lg Env 



Will Package 
Fit? 

pkgsize - 038 



— I — 

Yes 



Not 
Sure 



Check Fit 
MIHYWSE 

toobig - 039 



Flow 81 



V 



A ZIP Code is in the Look-up-ZIP buffer if a 
user found a ZIP/ZIP+4 in Look Up 
Information app, answered 

"No" on Scr:088, "Yes" on 060 
OR 

"Yes" on Scn089 





Enter/Find ^ 




ZIP 


I 

ZIP Entered 


Flow 72 



or Found 




No 



Scale Drift 
Flow 7 1 



I 

Scale Reads Zero 



Item Qualifies 
for 

CST handling 



1 



Weigh 
Letter/Pkg 

Flow 70 



Yes 



Use Found ZIP? 
usethisz - 040 



Back Up 
I 



T 

Back Up 



Yes 



~*7 

No 

± 



Enter/Find 
ZIP 

Flow 72 
1 



ZIP Entered or Found 

I 




Package 



Letter 
Large Envelope 




Mail 
Letter 

Flow 5 



WO 00/20990 



PCT/US99/22904 



Source Flows: 4, 6 



Mail Letter - Flow 5 



Start 



How Quick 
Letter/Pkg 

howquick - 023 



I 

[Parcel Post) 



I 



If Ltr/Lg Env weighs < I - 16 02., offer 
First Class/Priority/Express. 

If Ltr/Lg Env weighs 12-15 oz_ T offer 
Priority/Express. 

If Ll/Lg Env weighs 16 oz or more, 
oiTerParcel Post/Priority/Express. 

If Exp Svc unavailable to chosen ZIP, 
suppress Express. 



[First Class) 



Priority 



[Express] 



Reduced Rate 
Parcel 

Flow 8 



Information 
Corrected 



Yes 



i 



Priority 
Flat Rate/Box? 

fltrate2-04! 

1 

No 



i 



Express Letter/ 
Pkg 

Flow 1 1 



Env 
Box 




Priority 
Envelope or 

Box 
fltrate3 - 042 



Back 
Up 



Certified/ 
Buy Stamp/ 
Buy Less Postage 
candeliv - 024 



I 

Certified 



5 



Buy Stamp 



Buy Less 



yif no forms 
available, disable 
this choice with 
error message 

\on candeliv s 



± 



Buy Less 
Postage 

Flow 16 



How Will 
You Pay 

Flow 17 



Certified 



Flow 10 



I 



Approve 
Purchase 

Flow 21 



_ Purchase 
Approved 



Print/Dispense 
for Purchase 

Flow 22 



Conclude 
First Class/Priority/ 
Parcel/Postcard 
Flow 26 



V7/66. 



3 



WO 00/20990 
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Source Flows: 5, 10 



Make a change 



i 



Qualify 
Lettet/Pkg 

® 

Flow 4 



Change Letter - Flow 6 



Start 



What Letter/Pkg 
Change? 

fcltr6 - 043 



Everything's OK 



Cancel it 



i 



Cancelled it 
MIHYWSE 

canceled - 0)7 



Flow 81 



Return to 
flow with 
Information 
Corrected 



» %/3k>3 



WO 00/20990 
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Source Flows: 4, 44 



Special Package - Flow 7 



Start 



I 



Does Package 
Have Special 

Features? 
special - 197 



4 



None of 
these 



Longer 
than 17" 



i 



Contains 
liquid 



Live or 
perishable.. 



Roll or 

rube... 



Wooden, 
metal box- 



Longer, Wider 
Special Features 

speciaI2 - 200 
~I T" 



Either feature Neither 
chosen of these 




Special 
surcharge 



Special 
surcharge 



Contains Liquid 
Special Features 

speciaJ3 - 209 



1 

Any feature 
chosen 



None of 
these 



i 



Special 
surcharge 



I 



Wooden/MetaJ 

Box 
Special Features 
specia!4 - 219 



1 T 

Any feature None of 
chosen these 



Special 
surcharge 



Mail 
Package 

Flow 7a 




WO 00/20990 
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Source Flows: 7, 8 



Mail Package- Flow 7a 



Start 



If Pkg weighs less than I lb. suppress" 
Parcel Post. 

If Exp Svc unavailable to chosen ZIP, 
suppress Express. 
If Pkg weighs more than 12 oz, 
sup press First Class 




Priority 
Flat Rate/Box? 



Yes 



Buy 
Less 
Postage 



Certified/ 

Buy Stamp/ [_ Back 

Buy Less Postage 
candeliv - 024 



Up 




Buy Stamp 



Certified 



Information Corrected 



Buy Less 
Postage 

Flow 16 



Reduced Rate 
Parcel 

Flow 8 



Certified 



Flow 10 



If no forms available, 
disable this choice with 
.error message. 



How Will 
You Pay 

Flow 1 7 



Approve 
Purchase 

Flow 21 



Purchase 
Approved 



Print/Dispense 
for Purchase 

Flow 22 



Conclude 
First Class/ 
Parcel/Postcard 
Flow 26 



WO 00/20990 
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:e Flows: 5. 7, 9 



Reduced Rate Parcel - Flow 8 



Start 




__>^Parcel \ 
Post? y> 



No 



Conclude 
irst Class/Priority/ 
Parcel/Postcard 
Flow 26 



i 




Mail Package 

® 

Flow 7a 
1 



No 



Yes 



Parcel Post or 
Reduced Rate 

reduced, a - 044 



Priority /FC or 
Reduced Rate 

reduced, b - 184 

"i r 



. Priority/ . 
First Class 



Books* Computer, 
Records, Educational 
Tapes, etc. Medical 



Books, 
Records, 
Tapes, etc. 



Computer, 
Educational 
Medical 



LA LA 



Priority/ 
First Class 



Reduced Rate 
Warning 

warning2 - 108 
~1 T" 



Reduced Rate 
Warning 

warning4 - 224 



Reduced 



Reduced Regular 
Parcel Post 




L 



Buy Less 



Buy Stamp/ 
| Buy Less 
Postage 
recap - 181 



Buy Less 
Postage 

Flow 16 



Back Up 



Print/Dispense 
for Purchase 

Flow 22 




Purchase 
Approved 



Approve 
Purchase 

Flow 2 1 



How Will 
You Pay 

Flow 17 



5-//3U>3 
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Source Flows: 7, 8, 10 



Change Package • Flow 9 



Make a change 



i 



f~ Qualify 
Letter/Pkg 



® 



Start 



I 



What Letter/Pkg 
Change? 

fcltr6 - 043 



Everything's OK 




Priority 



Cancel it 



i 



Cancelled It 
MIHYWSE 

canceled -017 



Ftow81 



Parcel 



1 



Reduced Rate 
Parcel 

Flow 8 



Return to 
flow with 
Information 
Corrected 



WO 00/20990 
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Source Flows: 5, 7 



Certified - Flow 10 



Proof 
kept at PO 



i 



Fill Out 
Address 

Flow 12 



Recipient 
Address Filled Out 



Stamp 



How Will 
You Pay 

Flow 17 



Start 



Certified 
Menu 

certopl I - 046 



1 

Return Receipt 



Restricted 



i 



I "J 
Restricted with Just 
Return Receipt First Class/Prioriry 



i 



Fill Out 
Address 

Flow 12 



Recipient 
Address Filled Out 



± 



Fill Out 
Return Address 

Flow 13 



Return Address Filled Out 

v 



Buy Stamp/ 
Buy Less 
Postage 

recap - 181 

1 

Buy Less 



Back 
Up 



Certified or 
Just First Class/ 
Priority 
cm28-049 



1 

Just 1st Class/ 
Priority 



Certified 





Buy Less 




Postage 




Flow 16 




Buy 

Less 



Buy Stamp/ 
Buy Less 
Postage 

recap - 1 8 1 



I 

Buy Stamp 
1 



Back 
Up 



Approve 
Purchase 

Flow 21 



_ Purchase 
Approved 



Print/Dispense 
for Purchase 

Flow 22 



Conclude 
First Class/Priority 
Parcel/Postcard 
Flow 26 
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Source Flows: 5, 6, 7, 9 



Express Letter/Pkg . Flow 11 



No 




Buy 
Stamp 



How Will 
You Pay 

Flow 17 



i 



Approve 
Purchase 

Flow 2 1 



Fill Out 
Address 

Flow 12 



Address 
Filled 
Out 



Yes 



± 



Yes 



Express Label 
Filled Out? 

candelv2 - 052 



— I — 
Yes 



No 



Fill Out 
Express Label? 

fiilexp-053 
1 



No 



If no forms available, 
disable this choice with 
error message. 



Return Receipt/ 

Buy Stamp/ 
Buy Less Postage 
candelv3 - 054 



n 

ith 



Return 
Receipt 



Fill Out 
Address 

Flow 12 
1 



Buy 
Less 



Address Filled Out 



Fill Out 
Return Address 

Flow 13 

7-| 



Rem Addr Filled Out 



t 



Buy Less 
Postage 

Flow 16 



Fill Out 
Return Address |— 

Flow 13 



Return 
Address 
Filled 
Out 



i 



Want Return 

Receipt 
with Express? 
retrcpt -047 



"T— 
Yes 



No 



Yes 



Weekend/Holiday 
OK? 

nodeliv -055 



No 




Weekend/ 
Holiday/ 
Wkend/Hol 



Yes 



Specify 
No Weekend/ 

Holiday 
nodeliv2 - 056 



Signature 
Required? 

nosign - 057 




1 



Buy 
Less 



Buy Stamp/ 
Buy Less 
Postage 
recap - 181 



_ Buy 
Stamp 



- Purchase 
Approved 



Print/Dispense 
for Purchase 

Flow 22 



Conclude 
Express 

Flow 27 
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Source Flows: 10, 11 



Fill Out Address - Flow 12 





Express Mail/ 
Restricted Delivery 



Non-Restricted Certified 
(First 2 buttons on Scr:046) 



Enter Street 
for Address 
Verification 

Flow 78 
1 



Enter Business 
QWERTY 

qwerty.g - 035 



Address Verified 



± 



Business Entered 



EnterName 
QWERTY 

qwerty.e - 033 



Name Entered 



i 



BUSINESS OR 
RESIDENCE 

bus res -037 



Residence 



Business 



± 



Enter Business 
QWERTY 

qwerty.g - 035 



Business 
Entered 



1 



Enter Name 
QWERTY 

qwerty.e - 033 



1 

Name Entered 



Business 



i 



Business or 
Residence? 

bus res - 037 



Residence 



1 



Enter Street 
for Address 
Verification 
Row 78 



l 

Address Verified 



Address Corrected 
i 




Address 
Correction 

Flow 14 



No 



Recipient 
Address 
Confirmation 
recaprd - 058 



Yes 



Return 
^'Address Filled Out* 
to flow 



b3 



WO 00/20990 




PCT/US99/22904 



Source Flows: 10, 11 



Fill Out Return Address - Flow 13 



Start 



Enter 
ZIP 

Flow 75 



V ZIP? / 



Yes 



No 



Yes 



± 



Enter Street 
for Address 
Verification 
Flow 78 



1 

Address Verified 



± 



Enter Name 
QWERTY 

qwerty.e - 033 

1 

Name Entered 



± 



BUSINESS OR 
RESIDENCE 

busres - 037 



I 

Business 



± 



Enter Business 
QWERTY 

qwerty g - 035 



Can't Find/Not 
Enough Info - 
Try Again? 
qwerty. i - 142 



No 



NHHYWSE 
mihywse.a- 060 



Row 81 



Residence 




Business 
Entered 



Return Address 
Confirmation 

recaprr - 06 1 



Yes 

1 



No 



Address 
Correction 

Flow 14 



Address 
Corrected 



Return 
"Return 
Address Filled Out" 
to flow 



WO 00/20990 
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Source Hows: 12, 13 



Address Correction - Flow 14 



Change 
Name 



1 



Enter Name 
QWERTY 

qwerty.e - 033 



Name Entered 




Return 

ddress?,/"" No 



Yes 



Recipient Addr 
Correction 

cm!4-062 



i 



Return Addr 
Correction 

chg rr - 063 



Change 
Business 



Change 
Address 



i 



Enter Business 
QWERTY 

qwrty.g - 035 



Enter 
ZIP 

Flow 75 



Business Entered 



ZIP/ZIP+4 Entered 
y^a!icT\ 

zip? 7~ 



Yes 



Can't Find/Not 
Enough Info - 
Try Again? 
qwerty.i - 142 



Yes 



i 



Enter Street 
for Address 
Verification 
Flow 78 



* 1 

Address Verified 



I 

No 

± 



MIHYWSE 



mihywsea- 060 



Flow 81 



± 



No 
Change 



Return 
^ Address Corrected" 
to flow 
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Source Flows: 5, 7, 8, 10, 1 1 , 76 



Buy Less Postage - Flow 16 



Start 



z 



How Much 
Postage Already 

on Letter 
numpad.h - 1 85 



I 

Amount Entered 




Yes 



± 



Affixed Postage 
Recap - 
Buy Stamp? 
AddPost.a- 182 



No 



Affixed Postage 
Recap 
MIHYWSE 
AddPost.b- 183 



No 




MIHYWSE 1 



mihywse.a - 060 



1 SS/36J 
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Source Flows: 5, 7, 8, 10, 11, 18. 19. 20.21,30, 32, 47, 76 How Will You Pay -Flow 17 



Start 




BUYING 
20/40/60/80/100 
Stamps 



BUYING 
1/2/3/4/5 
Stamps 



How Will You 

Pay With 
Stamp Graphic 
howpay.a - 006 



i 



How Will You 
Pay Without 
Graphic 
howpay.b - 007 



I 

User chooses 
Liberty Cash Card/ 
ATM Card/ 
Visa/Amex/ 
Mastercard 



i 



i 



How Will 
You Pay 

howpay.c - 025 



J 



\ 

User dips card 



± 



Read Card 



Flow 1 8 



1 

Valid Card 
Number Read 



Read Card 

® 



Flow 18 




Yes 



Enter ID 
Keypad 

numpad.a - 009 



ID 
Entered 



JAMP 
jamp.a- 186 



Z Return / 
to flow. / 



1 &t/3&3 



WO 00/20990 
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Source Flows: 17 



Read Card - Flow 18 



Start 



Insert Card 




Flow 17 



F '1 ^3*3 



WO QO/20990 
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Source Flows: 18,20 



Card Dip Problem- Flow 19 




No 



Insert Card 
with Error 
Message 
swipeit.b-213 



Back 
Up 



How Will 
You Pay 

Flow 1 7 



Yes 



Therefore, 
card was inserted 
within X seconds, 
but not withdrawn 
after 3(?) more seconds 



No 



CST times out 
after 3(?) seconds 




No 



Not Able to 
Read Card 
M1HYWSE 
NoCard-214 



1 

Back Up 



i 



Read Card 



Flow 18 



Yes 



Please Remove 
Your Card So 
Can Continue 
TakeOut - 208 



Note: This screen does 
not timeout. CST boops 
every 2 seconds until card 
is removed. 



User takes 
card out 




No 




Return to flow with 



Card Dipped 
& Withdrawn 



Yes 



Global Behavior- 
Exit 

Flow 82 



^ &//36>3 



WO 00/20990 
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Source Flows: 18 



Bad Card Read - Flow 20 



Start 



Insert Card 
with Error 
Message 
swipeit.b- 213 




How Will 
You Pay 

Flow 17 



WO 00/20990 
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Source Flows: 5, 7, 8, 10, 11. 31, 47. 76 



Approve Purchase - Flow 21 




Yes 



M1HVWSE 



mihywse.a - 060 



How Will 
You Pay 

Flow 17 



fir L> 3 . ■>; 



<o3 



WO 00/20990 
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Source Flows: 5,7,8, 10. 11,31.47. 76 



Print/Dispense for Purchase - Flow 22 



Start 




20/40/60/80/100 V- No 



Yes 



Note: AH items 
printed AND 
dispensed. 



'CST resets to 
r Stamp Dispenser 
Out of Order. 





No 



Yes 



Yes 



/Return / 
to flow. / 



CST resets to 
No Printed Stamps, 




Stamp 



Note: CST attempts to 
print stamp first. If 
unsuccessful, it does not 
^attempt to print the form. 




CST resets to 
Form Printer 
Not Available 



Stamp & Form 
Printer/Dispenser 
Errors 
Flow 23 



' <tW3(e>3 



WO 00/20990 




PCT/US99/22904 



Source Flows: 22, 56, 65 



Stamp & Form Printer/Dispenser Errors - Flow 23 



Start 




Form 



Stamp 




Express Mail Form 



Certified Mail Form 



Hold Mai! or 
Change of Address Form 



'CST attempts 
to cancel 
charge. 



I 



Printer/Dispenser 
Just Went Out 
of Order J AMP 
jamp.c- 146 




Yes 



Cancelled Charge 
MIHYWSE 

revok - 147 



Couldn't 
Cancel Charge 

MIHYWSE 
revbad.a - 148 




Hold/Change 
Printer Error 
MIHYWSE 
frmdied2 - 151 



Express 
Mail 



Certified 
Mai) 



i 



Express Form 
Printer Error 
Receipt? 
frmdiedha - 149 



~ 1 — 
Yes 



No 



i 



CM Form 
Printer Error 
Receipt 
frmdiedl.b- 150 



I 

No 



— r~ 

Yes 



Express 
Mail 



Certified 
Mail 



i 



Express Form 
Printer Error 
MIHYWSE 
frmdiedl .a - 149 



i 



Back 
Up 



MIHYWSE 

after 
Form Failure 
mihywse.g - 1 44 



Flow 81 



CM Form 
Printer Error 
MIHYWSE 
frrndiedl.b- 150 



MIHYWSE 

after 
Form Failure 
mihywse.g - 144 

Flow 81 



Print Receipt 



Flow 24 



WO 00/20990 
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WO 00/20990 
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Source Flows: 24, 56. 65, 66 



Receipt Printer Errors - Flow 25 



yCertificoVv 
j — Certified/-^ Express/ 
Express \Other/ 



Other 




Mailing 
letter/pkg 



Receipt Error 
after Form Error- 
MIHYWSE? 
rcpterr.b - 14! 




Yes 



± 



Receipt Printer 
Error 
MIHYWSE 
rcpterr.a - 1 87 



Receipt Printer 

Error - 
How to apply? 
rcpterr.b - 191 



i 

Yes 

4- 



Flow 81 



"No" 



Env 



Box 



"1 
Pkg 



No 



Receipt Printer 
Error - Ready to 
do Another? 
rcpterr.c - 1 92 



Non-CST Stamp/ 
Receipt on Env 
MIHYWSE 
instx - 082 



Non-CST Stamp/ 
Receipt on Box 
MIHYWSE 
instx box- 083 



Flow 81 



Non-CST Stamp/ 
Receipt on Pkg 

MIHYWSE 
instx own - 084 



MIHYWSE 



mihywse.a- 060 



I Flow 81 
Yes 



Flow 61 



Flow 81 



Flow 81 



Change Addr: 
2nd - Nth 
Change 
Flow 67 



WO 00/20990 




PCT/US99/22904 



Source Flows: 5, 7, 8, 10, 29 



Conclude First Class/Priority/Parcel/Postcard • Flow 26 




Yes 



1 



Take Certified 
Form & Stamp - 
Receipt? 
cm25.b-066 



— i — 
Yes 

i 



Print Receipt 






► 


Flow 24 





Take Stamp 
Use Pri Sicker - 
MIHYWSE 
cm25.q- 081 



Flow 81 




Take Stamp/Form 
Use Pri Stcker - 
MIHYWSE 
cm25.s - 1 88 



Yes 



Take Certified 
Form & Stamp - 
Receipt? 
cm25.b- 066 



I 

No 



Flow 61 

Yes " 



Take Certified 
Form & Stamp 
MIHYWSE 
cm25.c - 067 



Print Receipt 
Flow 24 







Flow 81 



Take Stamp - 

Print 
MIHYWSE 
purchase.a -010 



Flow 81 



Take Stamp - 
MIHYWSE 

purchased -240 
Flow 81 



Print 
Receipt 

Flow 24 



Take Receipt 
MIHYWSE 

purchase.c - 012 



Flow 61 





Print Receipt 




Flow 24 



WO 00/20990 
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Source Flows: 1 1 



Conclude Express - Flow 27 




Conclude Express 
Without Receipt 

Flow 29 



Yes 



Conclude Express 
Non-CST 

Label 
Flow 28 



No 



CST Label - 
No Return Card ■ 
Receipt? 
cm25.d - 068 



Yes 



CST Label - 
No Rtn/No Rcpt 
MIHYWSE 
cm25.e - 069 



Print Receipt 



Flow 24 



Back 
Up 



CST Label - 
Take Receipt 
MIHYWSE? 
cm25.f-070 



CST Label/ 
Return Card - 

Receipt? 
cm25.g-071 



Yes 



Print Receipt 



Flow 24 



No 



CST Label/Card 
MIHYWSE 

cm25.h-072 



Flow 81 



\ 6f/3b3 
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Source Flows: 27 



Conclude Express - Non-CST Label - Flow 28 



Print Receipt 



Flow 24 




Yes 



Yes 



Non-CST Label/ 
No Return Card - 
Receipt? 
cm25.k-075 



r 

No 

1 



nonCST4 



Non-CST Label 
No Return Card - 
MIHYWSE 
cm25.L - 076 



nonCST5 



Env 



Non-CST Label/ 
Return Card - 

Receipt? 
cm25.i - 073 



Yes 



Print Receipt 



Flow 24 



No 



r 



Non-CST Label/ 




Return Card 




How to Apply 
cm25.j-074 


i 

No 


1 


Yes 


j 



MIHYWSE 



mihywse.a- 060 



Flow 81 



Box 



"~1 
Pkg 



Non-CST Stamp/ 
Receipt on Env 
MIHYWSE 
instx - 082 



Non-CST Stamp/ 
Receipt on Box 
MIHYWSE 
instxbox - 083 



Flow 61 



Non-CST Stamp/ 
Receipt on Pkg 

MIHYWSE 
instx own -084 



Flow 81 



Flow 81 



Pis 1&, 



WO 00/20990 
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Source Flows: 27 



Conclude Express Without Receipt - Flow 29 




CST 
, Label?/" Yes 



No 



^\recpt? / 



Yes 



CST Label - Take 
Form/Rm/Stamp 
MIHYWSE 
cm25.m - 077 



No 



± 



CST Label - Take 
Form & Stamp 
MIHYWSE 
cm25.n- 078 




Non-CST Label 
(Take Return Card 
How to Apply? 
cm25.o - 079 



I 

Yes 

± 



No 



MIHYWSE 



mihywse.a- 060 



Flow 81 



Env 



Box 



~ 1 

Pkg 



Non-CST Stamp/ 
Receipt on Env 
MIHYWSE 
instx - 082 



Non-CST Stamp/ 
Receipt on Box 
MIHYWSE 
instxbox - 083 



Flow 81 



Non-CST Stamp/ 
Receipt on Pkg 

MIHYWSE 
instxown -084 



Flow 81 



Flow 81 



Non-CST Label 
No Return Card - 

MIHYWSE? 

cm25.t - 086 

Flow 81 
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Source Flows: 30, 32 



Conclude Stamp Purchase - Flow 31 



Approve 
Purchase 

Flow 2 1 



~ 1 

Purchase Approved 



Print/Dispense 
for Purchase 



Flow 22 




No 




Take Stamp - 
M1HYWSE 

purchase. c - 0 1 2 



Row 81 



Yes 



i 



Take Stamp - 

Print 
MIHYWSE 
purchaser -010 



Print 



Flow 81 



Take Stamp - 
Printing 
JAMP 
purchase.!) -01 1 



I 



Take Receipt 
MIHYWSE 

purohase.c - 012 
Flow 81 
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Source Flows: 2 



Buy Stamps - Flow 30 



r 



32 cent 



Yes 



Select 1-100 
Stamps 

stamps3 -003 



1/2/3/4/5 



How Will 
You Pay 

Flow 1 7 



Start 



What Kind of 
Stamp? 

stamps2 - 002 



i 



1 

20 cent 



1 

$3.00 



l 

$10.75 



1 

International 




No 



_ Back 
Up 



I 



Conclude Stamp 
Purchase 

Flow 31 



Choose 
International 
Stamp 
Flow 33 



Value Selected 




Yes 



Which Style 
Stamp? 

stamps4 - 005 



3 2 -cent Stamps 
Not Available 

oo stamps -161 



Style A 



Style B 



1/2/3/4/5 



i 



Different 



Enter Dollars 
and Cents 
Keypad 
numpad.b -014 



I 

Value Selected 



1 



Select 1 - 5 
Stamps 

stamps3.a - 004 



1/2/3/4/5 




Change Sheet 
Stamps 

Flow 34 



ChangePnnted 
Stamps 

Flow 35 



-73/3C3 
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Source Flows: 30, 34. 35 



Choose International Stamp- Flow 33 



Start 

X 



Stamp for 
which Country? 

country 2 - 018 



I 



Note: No Back-Up 
during stamp 
correction routines. 



Canada 



Mexico 



I 

All 
Other 
Countries 



.SOz. 



International 
Weight 
Menu 
ounces -019 



I 



Note: No Back-Up 
during stamp 
correction routines. 



1.0 Oz. 



1.5 Oz. 



Postcard 



Return 
"Value Selected" 
to flow. 



Different 



Enter Dollars 
and Cents 
Keypad 
numpad.b - 014 



Note: No Back-Up 
during stamp 
correction routines. 





1 

Value Entered 
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Source Flows; 2 



Buy Stamps 32-cent Only - Flow 32 



Start 



Select 20-100 
Stamps 

stamps3.a - 004 



20/40/60/80/100 




Which Style 
Stamp? 

stamps4 - 005 



Style A 



Style B 



How Will 
You Pay 

Flow 17 



Conclude Stamp 
Purchase 

Flow 3 1 



Pic, 

7S~/s&3 
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Source Flows: 30 



Change Sheet Stamps - Flow 34 



Start 



Change Stamp 

Options - 
Sheet Stamps 
stamps 1 7.a - 0 1 5 



Kind of Stamp 



Number of Stamps 



What Kind 
of Stamp? 

stamps2 - 002 



Select Quantity 
of32-cen( 
Stamps 
stamps3 - 003 



1/2/3/4/5 
20/40/60/80/100 



32 cent 



20 cent $3.00 SI 0.75 



International 



Choose 
International 
Stamp 
Flow 33 
1 

Value Selected 







Different 



Enter Dollars 
and Cents 
Keypad 
numpad.b - 014 



Value Entered 



1 



Select Quantity 
of Non-32-cent 

Stamps 
stamps3.a - 004 
T 



1/2/3/4/5 



Return to 
Flow 



Style Every- Cancel 
of Stamp thing's 
OK 



Which Style 
Stamp? 

stamps4 - 005 



I 



Style A 



Style B 



CANCELLED IT 
M1HYWSE 

canceled - 017 



F*ow81 
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Source Flows: 30 



Change Printed Stamps - Flow 35 



Start 



Change Stamp 

Options - 
Printed Stamps 
stamps 17.b - 016 



I 



Kind of Stamp 



What Kind 
of Stamp? 

stamps2 - 002 



Number of Stamps 
Yes "\chosen?/ No 



Select Quantity 
of Non-3 2-cent 

Stamps 
stamps3.a-QQ4 



Every- 
thing's 
OK 



Cancel 



1/2/3/4/5 



I 



32 cent 



20 cent $3.00 $10.75 



I 

International 



Different 



Choose 
Internationa] 
Stamp 
Flow 33 
1 

Value Selected 



Enter Dollars 
and Cents 
Keypad 
numpad.b - 014 



1 

Value Selected 




No 



3 2-cent Stamps 
Not Available 

oostamps- 161 



1/2/3/4/5 



Select Quantity 
of32-cent 
Stamps 
stamps3 - 003 



1/2/3/4/5 



20/40/60/80/100 




Which Style 
Stamp? 

_stamps4 - 005 




Cancelled It 
MIHYWSE 

canceled - 0I7 



Flow 61 
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Source Flows: 2 



Look Up Info - Flow 36 



Start 



Get Government 
Services 



i 



Getting Gov Svcs 
Just a Moment, 

Please 
jampwings - 225 



I 



Look Up Info 
Menu 

infomenu - 087 



I 



Look Up 
ZIP 



i 



Look Up ZIP 
Flow 73 



System launches Wings application. 
When user exits Wings app, 
return to Start above. 



See Postal 
Rates 



i 



See Mailing 
Costs 

Flow 37 



Explain 
Postal Services 



i 



Explain Postal 
Services 

Flow 50 



Blank Form for 
Wings App 

wings - N/A 



' 7V3h3 
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Source Flows: 3, 36 



Start 



See Mailing Costs - Flow 37 



r 



Letter 



Which 
Rates? 

which - 210 



Large-Sized Letter 



Package 



i 




i 



No 



Yes 



Scale Drift 
Flow 71 



1 

Scale Reads Zero 



i 



Letter/Package 
Rates 

Flow 38 



1 

Large Package 



i 



Postcard 



i 



Postcard 
Rates 

Flow 46 
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Source Flows: 37 



Letter/Package Rates - Flow 38 



Start 



Weigh 
Lctter/Pkg 



® 



Flow 70 



Scale detects 
weight 



1 - 16 oz 



I 



Choose Weight 
1-16 oz to 
Over 9 Lbs 
weigh 1 - 163 



Over 
9 lbs 



Choose Weight 
9.1 Lbs to 10 lbs 

weigh3 - 1 65 



10.1 -20/ 
20.1 -30/ 
30.1 -40/ 
40.1 -50/ 
50.1 -60/ 
60.1 -70 



User Chooses 1.1 lbs to 9 lbs 
OR puts something on scale 



9.1 - 10 lbs 



EnterOunces 
weigh2 - 1 64 



Any _ 

Choice 



i 



NOTE: Weights that are 
selected (rather than 
sensed by the scale) 
cannot be overweight 



User 
chooses 
weight 



Choose Weight 
XX. 1 to XX lbs 

weigh4 - 166 



Can't Handle 
Mail Over 70 lbs 
MIHYWSE 
OvrWt- 155 



Yes 



Flow 81 




Enter/Find 
ZIP 

Flow 72 



If Ltr/Lg Ltr weighs 1 lb. or 
more Parcel Post is offered in 
place of First Class. 

If Ltr/Lg Ltr weighs 12-15 
oz., offer only Priority & 
Express. 

If Exp Svc unavailable to 
chosen ZIP, suppress Express. 



£ 



Letter/ 
Large Letter 



Valid H To"ZIP Entered 

./^ypeofV. 
Item S~ 



Package/ — » 
Large Package 



How Quickly 
Delivered for 
Rates? 
howquick - 023 



I 

First Rate/Priority 



Package 
Rates 

Flow 44 



Express 



Parcel Post 



± 



i 



First Class/ 
Priority Rates 

Flow 39 



Express 
Rates 

Flow 43 



± 



Parcel Post 
Rates 

Flow 45 
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Source Flows: 38. 44, 45 



First Class/Priority Rates - Flow 39 



Start 



Which First 
Class/Priority 

Service? 
service -168 



Certified Registered 



T 



1 



± 



Registered 
Rates 

Flow 40 



COD Insurance Return Rccpt for Merch None of These 

i i 



insured 
Rates 

Flow 42 



Display Postal 
Rates 

Flow 48 



Retn Recpt-Y/N 
Restrict Del-Y/N 

rrjdopt - 1 93 



COD. 
Rates 

Flow 4 1 



User must choose Yes or No to both questions. 



1 



Display Postal 
Rates 

Flow 48 



No 



Receipt Printer 
Out of Order - 

Continue? 
RcptOut- 160 
~1 



No 



± 



— r- 

Yes 



Global Behavior - 
Exit 

Flow 82 



— <§) 



No 





Yes 



Yes 



i 



First Class 

Rate Summary - 

Buy Stamp? 
charges.a - 169 
1 



No 



Yes 



MIHYWSE 



mjhywse a - 060 



Flow 81 



Purchase After 
See Mailing 
Costs 
Flow 47 
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Source Flows: 39 



Registered Rates - Flow 40 




Yes 



Rates Amount 
Entry 

numpad.g- 179 



Rctn Recpt-Y/N 
Restrict Del-Y/N 

rrrdopt - 193 



Registered Makes 
Priority S lower- 
Send I st Class? 
prireg - 1 94 

1 



Yes 




Change 
class to 
First Class > 



No 



1 




Yes 



How Much 
Should We 
Collect? 
CODOpt - 196 



1 

Value 
Only 

i_ 



Postage 
Only 



— T 
Value 
Plus 
Postage 



Valid 
Amount 



Rates Amount 
Entry 

numpad.g * 1 79 



Rem Recpt/Restrict Del/Neither 




Yes 



± 



Just a Moment, 
Please 

JAMP- 186 



No 



Display Postal 
Rates 

Flow 48 
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Source Flows: 39, 45 



C.O.D. Rates - Flow 41 



Start 



I 



How Much 
Should We 
Collect? 
CODOpt - 196 



I 

Postage Only 



Value Only 



Value Plus Postage 



Rates Amount 
Entry 

numpadg - 1 79 



Valid Amount 



Retn Recpt-Y/N 
Restrict Dcl-Y/N 

rrrdopl - 193 



1 

Retn Recpt/Restrict Del/Neither 



1 



Just a Moment, 
Please 

JAMP.a- 186 



I 



Display Postal 
Rates 

Flow 48 
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/ — " ■ T -\ 
Display Postal 

Rates 

Flow 48 
v 11 / 
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Source Flows: 38, 44 



Express Rates - Flow 43 



Start 



Return Receipt 



None of These 



Express Rates 
Menu 

express - 177 

I 

Collect on Delivery 



Insurance 



Postage 
Only 



i 



How Much 
Should We 
Collect? 
CODOpt - 196 

i r 



Value 
Only 



Value 
Plus 
Postage 



Valid 
Amount 



I rosti 

i t 



Rates Amount 
Entry 

numpad.g - 1 79 



Return Receipt 
for Express Rate 

retrcpi - 047 



Yes 



I 

No 




No 



Yes 



i 



Just a Moment, 
Please 

JAMP.a- 186 



Display Postal 
"►4 Rates 



Flow 48 



1 



Express Includes 
Insurance - 
Want More? 
cxpins - 195 



Yes 

i 



Rates Amount 
Entry 

numpad.g - 1 79 



Valid Amount 



No 



► 
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Source Flows: 38 



Package Rates -Flow 44 





Note: If item is 
] 2 oz or more, 
this choice is 
suppressed. 



How Quickly 
Delivered for 
Rales? 
howquick - 023 



1 

[First Class] 



I 



Note: If no 
Express service 
to selected ZIP, 
this choice is 
suppressed. 



Note: If item's ^ 
weight (entered 
by user or 
detected by 
scale) < I lb., 
this choice is 
suppressed. J 



Priority 



[Express] 



[Parcel Post] 




± 



Express 
Rates 

Flow 43 



First Class/ 
Priority Rates 

Flow 39 



Parcel 
Post Rates 

Flow 45 



Ft/ 36 



3 
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Source Flows: 38, 44 



Parcel Post Rates - Flow 45 




l — 

c.o.a 



i 



COD. 
Rates 

Flow 4 1 



Yes 



Priority/First Class 
or 

Reduced Rate 
reduced, b - 1 84 



I 



Reduced 



Priority/First Class 



u 




First Class/ 
Priority Rates 

Flow 39 



Which Parcel 
Post Service? 

servpkg - 222 



1 

Insurance 



i 



insured 
Rates 

Flow 42 



Return Recpt 
Tor Merchandise 



Display Postal 
Rales 

Flow 48 



No 



— r 

None 




Yes 



Global Behavior - 
Exit 

Flow 82 



No 



Receipt Printer 
Out of Order - 

Continue? 
RcptOut- 160 
1 



Yes 



Purchase After 
See Mailing 
Costs 
Flow 47 



Li 



No 




Yes 



Yes 



First Class 
Rate Summary - 

Buy Stamp? 
charges, a - 169 
1 



No 



MIHYWSE 



mihywse.a - 060 



Flow 61 
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Source Flows: 37 



Postcard Rates - Flow 46 




Both stamp printer 
& card reader must 
be operable. 

. 



No 



Yes 



Postcard Rate - 
Buy Stamp? 

pcdbuy.a- 198 



I 

No 



Yes 



MIHYWSE 



mihywse.a - 060 



Flow 81 



Select Type 
of Postcard 

pcdtype - 20! 



Postcard Rate- 
MIHYWSE 

pcdbuy.b - 199 



Flow 81 




1 



Receipt Printer 
Out of Order - 

Continue? 
RcptOuf - 160 



r 
No 

i 



Global Behavior • 
Exit 

Flow 72 



All Choices 



i 



Select Quantity 
of Non-32-cent 

Stamps 
stamps3.a -004 



1 

1/2/3/4/5 



Purchase After 
See Mailing 
Costs 
Flow 47 
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Source Flows: 39, 45. 46 



Purchase After See Mailing Costs - Flow 47 



Start 



How Will 
You Pay 

Flow 17 



I 



Approve 
Purchase 

Flow 21 



Purchase Approved 

__t 



Print/Dispense 
for Purchase 

Flow 22 



I 



Take Stamp - 

Print 
MIHYWSE 
purchasc.a - 010 



Print 



i 



/ 1 -x 

Print Receipt 



Flow 24 



I 



Take Receipt 
MIHYWSE 

purchase.c - 012 
Flow 81 
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Source Flows: 39, 40. 41 , 42. 43. 45 



Display Postal Rates - Flow 48 




No 



Display Postal 
Rates Without 
Receipt Printer 
Flow 49 



Yes 



FC/Priority 



FC/Priority 
Certified 




FC/Priority 
Registered 



FC/Priority 
C.O.D. 



FC/Priority 
Insured 



1 

Express Mail 



1 

Parcel Post 



First Class 
Rate Summary - 

Print Copy 
charges.al- 169 

r~ 



1 
Yes 



No 



i 



Registered Mail 
Rates Summary - 

Print a Copy 
charges.cl - 173 



T 
Yes 



"I 

No 



i 



Insured Letter 
Rates Summary ■ 

Print a Copy 
charges. el - 176 
~T 



Yes 



No 



Certified 
Rate Summary - 

Print a Copy? 
charges.bl - 170 

"I 1 

No 



Parcel Post 
Rates Summary 

Print a Copy 
charges, g I - 1 80 

1 

No 



7 

Yes 



Yes 



MIHYWSE 



mihywse.a - 060 



Flow 81 



COD Letter 
Rates Summary - 

Print a Copy 
charges.dl - 175 
~T 



No 



Yes 



MIHYWSE 



mihywse.a - 060 
Flow 81 



Express Mail 
Rates Summary 

Print a Copy 
charges.fi - 178 
1 



No 



Yes 



MIHYWSE 



mihyw se.a - 060 
Flow 81 



MIHYWSE 



mihywse.a - 060 
Flow 81 



ZJAMP / 
Overlay / 




No 




Yes 



MIHYWSE 
replaces 
May I print you a copy of this. 
See Flow 81 for routing. 
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Source Flows: 48 



Display Postal Rates Without Receipt Printer - Flow 49 




r 



FC/Priority 



First Class 
Rate Summary - 

MIHYWSE 
charges.a2- 169 



Flow 81 




FC/Priority 
Certified 



FC/Priority 
Registered 



FC/Priority 
CO.D. 



FC/Priority 
Insured 



Express Mail 



i 



Registered Mai! 
Rates Summary - 

MIHYWSE 
charges.c2 - 1 73 



Row 81 



i 



Insured Letter 
Rates Summary - 

MIHYWSE 
charges.e2 - 1 76 



Row 81 



Certified 
Rate Summary - 

MIHYWSE 
charges.b2 - 1 70 
Flow 81 



COD Letter 
Rates Summary * 

MIHYWSE 
charges.d2 - 1 75 

Flow 81 



1 

Parcel Post 



i 



Parcel Post 
Rates Summary 

MIHYWSE 
charges. g2- 180 



Flow 81 



Express Mail 
Rates Summary 

MIHYWSE 
charges. f2 - 178 

Flow 81 
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Source Flows: 3. 36. 52. 53. 54 



Speed & Cost 
of Mailing 



i 



SPEED & 
COST OF 
MAILING 
Flow 5 J 




Proof of 
Delivery 



Security 



i 



PROOF OF 
DELIVERY 

Flow 52 



i 



Explain Postal Services - Flow 50 



SECURITY 
Flow 53 



Money 
Services 



i 



MONEY 
SERVICES 

Flow 54 
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Source Flows: 50 



First 
Class 



First Class 
Explanation 



Speed & Cost of Mailing - Flow 51 



Start 



I 



SPEED & 
COST MENU 

expservl a - 091 



I 



Parcel 
Post 



Priority 
Mail 



Express 
Mail 



Pared Post 
Explanation 



i 



Priority Mail 
Explanation 



i 



IfMailaLtr/Pkg 
app is available, 
ExpseTv2.d asks: 
"Would you like to 
send?" If not, 
Expserve2.d asks: 
"Explain more 
postai services?" 



Express Mail 
Explanation 



expserv2.d - 095 



Explain Postal 
Services 




Flow 50 



Qualify 
Letter/Pkg 

Flow 4 



Flow 81 



*V 3 
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Source Flows: 50 



Proof of Delivery - Flow 52 



Certified 
Mail 



i 



Certified Mail 
Explanation 

expserv2.e - 097 

T~ 

Yes 



No 



i 



Explain Postal 
Services 

Flow 50 



Start 



Proof of 
Delivery 
Menu 
expservl.b- 096 



Return 
Receipt 



Return Receipt 
for Merchandise 



i 



Return Receipt 
Explanation 

expserv2.f - 098 

— r 

No 



I 

Yes 

± 



i 



Return Receipt 
for Merchandise 

expserv2.g - 099 



Explain Postal 
Services 

Flow 50 



Yes 



± 



No 



Explain PostaJ 
Services 

Flow 50 



MIHYWSE 



mihywse.a - 060 
Flow 81 



7 <j/3 63 
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Source Flows: 50 



Security - Flow 53 



Start 

X 



Security Menu 



expservlx - 100 



Registered 
Mail 



Insurance 



i 



Registered Mail 
Explanation 

expserv2.h - 101 

i r 



Insurance 
Explanation 

expserv2.i- 102 



Yes 



No 



Explain Postal 
Services 

Flow 50 



Yes 



No 



Explain Postal 
Services 

Flew 50 



Restricted 
Delivery 



i 



Restricted 
Delivery 
Explanation 
expserv2.j - 103 



Yes 



No 



Explain Postal 
Services 

Flow 50 



MIHYWSE 



mihywse.a - 06 0 
Flow 81 
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Source Flows: 50 



Start 



Money Services 
Menu 

expserv j .d - 104 



I 



Money Services - Flow 54 



Money 
Orders 



Cash on Delivery 
(C.O.D.) 



i 



Money Orders 
Explanation 

expserv2.k- 105 



i 



COD. 
Explanation 

expserv2.L- 106 



Yes 



i 



No 



Explain Postal 
Services 

Flow 50 



Yes 



No 



Explain Postal 
Services 

Flow 50 



MIHYWSE 



mihywse.a - 060 
Flow 81 
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Source Flows: 2 



Hold Mail 



Determine Type of 
Address Change 

Flow 63 



Hold Mail or Change Address - Flow 55 



Start 



Change or Hold 
Menu 

chngadd - 107 



Temporary 
Address Change 



Yes 




Hold Mail 



Permanent 
Address Change 




Receipt Printer 
not Working - 

Continue? 
RcptOut - 160 
1 



No 



Yes 



1 



Global Behavior- 
Exit 

Flow 82 



Hold Mail 



Flow 56 
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Source Flows: 55 



Hold Mail - Flow 56 



Start 



Hold Mail 




for a Residence 




or Business 


Business 


busTesHM - 048 




Residence 








Enter 
ZIP 


ZIP _p 

Entered 


Flow 75 





Hold/Change 
Business 

Authorization 
Flow 64 



Authorization Confirmed 

I 



Hold Mat! 
Address 

Entry 
Flow 57 



Address 
— Entered & 
Confirmed 



Hold/Change 
Date/Phone/ 
Submitter Entry 

Flow 58 
1 



Date/Phone/Submitter 
Entered & Confirmed 



Printing Hold/ 
Change Forms 

JAMP 
jamp.b- 109 



Print 




Hold/Change 

Warning 
Before Print 
waming2 - ] 08 




Stamp & Form 
Printer/Dispenser 
Errors 
Flow 23 



Take Hold/ 
Change Forms- 
Receipt? 
caprfrm2.b- 127 



No 



Yes 




Take Hold Forms 

MIHYWSE 
caprfrm2.a- 110 

Flow 81 



Receipt Printer 
Errors 

Flow 25 



Yes 



Hold/Change 
Warning 
Before Submission 
warnings - 050 



Submit 



i 



Complete 
Electronic 
Change/Hold 
Flow 66 
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Source Flows: 56 



Hold Mail Address Entry - Flow 57 



Start 



Enter Street 
for Address 
Verification 
Flow 78 



Address Verified 




Mai!: 
Address 
Confirmation 
confirm La - [ ] I 



This is 
correct 



Return 
"Address Entered 
& Confirmed" 
to flow. 



Business 



Enter Business 
QWERTY 

qwerty.g - 035 



Business Entered 



Make a 
change 



Suppress this \ 
choice if Hold 
Mail is for a 
residence. 



Business 



Enter Business 
QWERTY 

qwerty.g - 035 



T 



Business Entered 



Hold Mail: 
Address 
Correction Menu 
cachgLa- 112 



Address 



Li 



Everything's 
OK 



Cancel 
Hold Mail 



Enter 
ZIP 

Flow 75 
1 



ZIP Entered 



i 



Enter Street 
for Address 
Verification 
Flow 78 



i 



Address Verified 



i 



Cancelled It 
MIHYWSE 

canceled - 0 1 7 



Flow 61 
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Source Flows: 56. 65 



Hold/Change: Date/Phone/Submitter Entry - Flow 58 



Start 






t 






Take Effect 
Menu 

start -113 


Later 1 


i 

{Earliest Start Date] 




r 






Hold/Change 
Choose Resume 
Date 
Flow 6 1 


Resume 
— Date 
Entered 



Hold/Change 
Choose Start 
Date 
Flow 60 



Hold 
Mail? 



Yes 



± 



Yes " 



For Your 
Security, Is Your 
[Last] Name...? 
CAAuth - 236 




Hold Mail 
Instructions 

Flow 59 



Start 
Date 
Entered 




Perm 
Vddr Change"? 



No 
— 1 



Yes 




No 



Hold 
Instructions — 
Confirmed 



Change 



Hold/ 
^Change? 



Hold 




No 



Enter Name 
QWERTY 

qwerty.e -033 



FirstA Last Name Entered 



i 



Hold/Change 
DatePhone 
Correction 
Flow 62 



"Change ' 



Hold/Change 
Date/Phone 
Confirmation 
confirm2.a- 1 15 



Correct 



Enter Phone 
Keypad 

numpad.d - 1 14 



1 

Phone Entered 



— ^^^^^^ 
Yes 



Rerum 
"Date/Phone/Submitier 
Entered & Confirmed" 
to flow. 
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Source Flows: 58 



Hold Mail Instructions - Flow 59 



Start 



BackUp 



' Yes" 



Deliver to Your 
Address, Right? 

resumes - 158 



Deliver 



Deliver to My 
Address or Hold 
at Post Office 
resume4 - 157 



Hold 



No 



Back Up 



Hold at Post 
Office, Right? 

resumed - 159 



Yes" 



Back Up 



i 



No 



Hold/Change 
Choose Resume 
Date 
Flow 6 1 



Return 
"Hold Instructions 
Confirmed" 
to flow. 
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Source Flows: 58. 62. 67 



Hold/Change Choose Start Date - Flow 60 




Choose 
Start Date - 
Current Month 
caJendar.a - 1 17 



Date 
Entered 



Later 




Choose 
Start Date - 
Future Month 
calendar, b- 118 



Earlier 



Yes 




" Earlier ' 



Choose 
Start Date - 
Final Month 
calendar, c - 1 19 

I 

Date Entered 



Choose Start or 
Resume Date - 
1 Possible Month 
calendar. g - 139 



Date 
Entered 



Return 
''Start Date Entered" 
to Flow 
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Source Flows: 58, 59, 62. 67 



Hold/Change Choose Resume Date - Flow 61 



Yes 




No 



Choose 
Resume Date - 

First Month 
calendared - 1 20 



Date 
Entered 




Choose 
Resume Date - 
Future Month 
caiendar.e - 121 



"Yes 




Yes 



Earlier ' 



Choose 
Resume Date - 
Final Month 
calendar., f- 122 



Date Entered 



Choose Start or 
Resume Date - 
1 Possible Month 
calendar.g - 139 



Date 
Entered 



1 



Return 

"Resume Date 
Entered" 
to Flow 



1*3. 

l&3/36>3 
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Source Flows: 58 



Hold/Change: Date/Phone Correction • Flow 62 



Start 



If the Hold/Change 
is for a Business, 
suppress this 
choice (Name). 



Date(s) 



Name 



i 



Date/Phone 
Correction 
Menu 
cachg2 - 123 



I 



Phone Number 



Hold/Change 
Choose Start 
Date 
Flow 60 

1 

Date Entered 



Yes 




Yes 



Enter Phone 
Keypad 

numpad.d - 1 14 



Enter Name 
QWERTY 

qwerty.e - 033 



1 

Last Name Entered 



Enter Name 
QWERTY 

qwerty.e - 033 
j 



Phone Entered 



First & Last Name Entered 



i 



Enter Name 
QWERTY 

qwerry.e - 033 



First 
Name 
Entered 




Hold/Change 
Choose Resume 
Date 
Flow 6 1 



Date 
Entered 



I 

Everything's OK 



Cancel 



i 



Cancelled It 
MIHYWSE 

canceled - 017 



Flow 81 



Return 
to flow. 
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Source Flows: 55 



Determine Type of Address Change - Flow 63 



Start 



Change Address 
Menu 

cafor- 125 



I 

One Person 



Business 



i 



More than I person 



Everyone at address 



Change Addr 
Business 

Authorization 
Flow 64 



Authorization Confirmed 



Enter Name 
QWERTY 

qwerry.e - 033 



First Name Entered 



r Narrw* *- 1 ■ - 



Everyone 



Enter Name 
QWERTY 

qwerty.e - 033 



Business / 
Change /~~ 



Last Name Entered 



i 



Anyone w/Same 
Last Name Con- 
tinue to Receive? 
StillRec- 124 



No 



A 



Yes 

± 



'Individual 
Change , 



/Family " / 
Change / 



Z 



Family 
Change 



7 



Change Addr: 
First Change 

Flow 65 



Same Last Name? 
lastname - 1 40 




Yes 



First Address 
Enter Name 
QWERTY 
qwerty.j - 237 

1 

First Name Entered 



/o 6"/ j£ 3 



Everyone 
Moving to Same 
New Address? 
sameadd - 1 26 



1 

No 

1 



'Individual 
Change y 



First Address 
Enter Name 
QWERTY 

qwerty.j - 237 



Last Name Entered 



± 



Enter Name 
QWERTY 

qwerty.e - 033 



First Name Entered 
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Source Flows: 56, 63 



Hold/Change: Business Authorization - Flow 64 



Start 



Authorized lo 
Change for 
Busines? 
BusAuth - 085 



User must 
enter at least 
I character. 
Otherwise, boop 



I 

Yes 

1 



No 



Sorry. Not 
Authorized 
MIHYWSE 
mihywse.c - 230 



Row 81 



User must 
enter at least 
1 character. 
Otherwise, boop 



Enter Name 
QWERTY 

qwerty.e - 033 
1 



Enter 1st & Last Name 



i 



Enter Title 
QWERTY 

qwerty.f - 034 



1 

Enter Title 



Confirm 
Authorization 
Information 
ConfirmAuth -116 



I 

This is correct 




No change 

1 



Change 
Authorization 
Information 
ChgAuth - 133 



T 

Title 



Cancel" 



i 



Return to flow with 
Authorization Confirm) 




— r 

Name 



Cancelled It 
MIHYWSE 

canceled - 017 



Enter Name 
QWERTY 

qwerty.e - 033 



User must 
enter at least 
1 character. 
Otherwise, boop. 



Flow 61 



Enter 1st & Last Name 



User must 
enter at least 
1 character. 
Otherwise, booi 



Enter Title 
QWERTY 

qwerty.f- 034 



1 

Enter Title 



i 



/6 



j at* 
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Source Flows: 63, 67 



Change Addr: First Change - Flow 65 



Start 



Change Addr 
Address 

Entry 
Flow 6$ 



Current and 
New Addresses 
Entered & 
Confirmed 



Hold/Change - 
Date/Phone/ 
Submitter Entry 
Flow 58 



Date(syPhone/ 
Submitter ~ 
Entered & 
Confirmed 



Printing 
Hold/Change 
Forms J AMP 
jamp.b- 109 



No 



Stamp & Form 
Printer/Dispenser 
Errors 
Flow 23 



Yes 



Take Hold/ 
Change Forms- 
Receipt? 
caprmm2.b- 127 





Printing 
sj successful? Yes ' 



Print 



Hold/Change 

Warning 
Before Print 
warning2 - 108 



No 



Take Hold/ 
ChangeForms 
M1HYWSE 
caprfrm2a - 1 10 



T 



Yes 



Flow 81 



MIHYWSE 



mihywse.a - 060 




Flow 81 



Receipt Printer 
Errors 

Flow 25 



Therefore 
multiple 
individual 
changes. 



No 

- i . 



Take Change - 
Someone Else? 

caprfrm2.c - 231 




Yes 



± 



Hold/Change 
Warning 
Before Submission 
waming5 - 050 



Submit 



Complete 
Electronic 
Change/Hold 
Flow 66 



Yes 



Change Addr 
2nd - Nth 
Change 
Flow 67 



/67/36S 
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Source Flows: 56, 65 



Complete Electronic Change/Hold - Flow 66 




Change/Hold 
Submitted - 
Receipt? 
caprfrm2.d - 232 



No 




Printing 
.successful? Yes 



Change/Hold 
Submitted - 
MIHYWSE 
caprfrm2f - 234 



Receipt Printer 
Errors 

Flow 25 




MIHYWSE 



mihywse.a - 660 



T 

No 
I 



Flow 81 



Change 
Submitted - 
Someone Else? 
caprfrm2.e - 233 



Yes 



Change Addn 
2nd - Nth 
Change 
Flow 67 



Fi^ 10? 
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Source Flows: 25, 65, 66 



Change Addr: 2nd - Nth Change - Flow 67 



No 



Enter Name 
QWERTY 

qwerty.e - 033 




I 

Last Name Entered 



No 



Change Addr 
Address Entry 

® 

v Flow 68 j 



New Address 
Confirmed 



Yes 



Enter Name 
QWERTY 

qwerty.e - 033 



First Name Entered 




Yes 



Change Addr 
Address Entry 

® 

Flow 68 

1 

New Address 
Confirmed 



i 



Take Effect 
Menu 

start- 113 



Later 



1 

{Earliest Start Date} 



Hold/Change 
Choose Start 
Date 
Flow 60 



1 

Start Date 
Entered 



Hold/Change 
Choose Resume 
Date 
Flow 6 1 




2nd - Nth Change 
Date 
Confirmation 
confirm2.b - 235 



1 

Correct 



Change 



± 



^ Change Addn ^ 
First Change 

® 

Flow 65 
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Source Flows: 65, 67 



Change Addr: Address Entry - Flow 68 



Start 



Enter 
ZIP 

Flow 75 
1 



Current ZIP Entered 



Are You the 
Owner of the 

PO Box? 
OwnPO- 203 



No 



Has Owner 
Closed 
PO Box 
OwnP02 - 204 



Enter Street 
for Address 
Verification 
Flow 78 



Current 
Street 
Verified 




No 



Not Sure 



Make Arrange- 
ments w/Owner 

MIHYWSE 
OwnP03 - 205 



Row 81 



Enter Business 
QWERTY 

qwerty.g - 035 



New 
ZIP 
Entered 



Enter/Find 
Domestic 

ZIP 
Flow 74 



Business 
Entered 



New ZIP Found & Verified 
(Includes Sfreet Entry) 



Enter Street 
for Address 
Verification 
Flow 78 



New 
Street 
Verified 




Change Address 
Name/Address 
Confirmation 
confirm l.b - 128 



I — 
Yes 



No 



1 



Change Addr 
Name/Address 
Correction 
Flow 69 



Return 
"Addresses) Confirmed" 
to flow. 
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Source Flows: 68 



Change Address; Name/Address Correction - Flow 69 



Start 



Yes 



Name/Business 




Enter Name 
QWERTY 

qwerty e - 033 



Change Address: 
Name/Address 

Correction 
cachgl.b- 129 



Current 
Address 



i 



Enter 
ZIP 

Flow 75 
1 



Current ZIP Entered 



i 



Enter Street 
for Address 
Verification 
Flow 78 



I 

Current Address 
Verified 



Last Name Entered 




New 
Address 



Everything's 
OK 



Cancel 



i 



Enter/Find 
Domestic 

ZIP 
Flow 74 



I 

New ZIP Entered 



New ZIP Found 
(Includes ~ 
Address 
Verification ) 



i 



Enter Street 
for Address 
Verification 
Flow 78 



1 

New Address 
Verified 



Enter Business 
QWERTY 

qwerty.g - 035 



Enter Name 
QWERTY 

qwerty.e - 033 



If 1 person: 
Last Name. 



First 
Name 
Entered 



Business 
Entered 



i 



Cancelled It 
MEHYWSE 

canceled -017 



Flow 81 



Return 
to flow. 



P\\ ((( 
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Source Flows: 4, 38 



Weigh Letter/Pkg • Flow 70 



Start 



Put Letter/Pkg 
on Scale 

thescalc-021 




Seeing Costs 



i 



Scale Out - 
Know How Much 
it Weighs? 
deadscaj - 227 



Sony. Scale is 
Out of Order - 
MIHYWSE? 
DeadScale2 - xxx 



No 



See Mailing 
Costs 

Flow 37 



Yes 



Letter/Package 
Rates 

Flow 38 



Qualify 
Letter/Pkg 

Flow 4 



MIHYWSE 



mihywse.a- 060 
Flow 81 
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Source Flows: 4, 37, 70 



Scale Drift • Flow 71 



Anything on 
the Scale? 

OnScale-221 




Trouble Weighing 
Pkg/Ur- 
MIHYWSE? 
ScaleTrouble - 226 
F tow 81 
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Source Flows: 4. 6. 9. 38 



Enter/Find ZIP - Flow 72 



User Touches 
"International" 



Sony - No 
Infl Rates Yet 

imsorry.b - 206 



Yes 



i 



No International 
Packages/Rates 

MIHYWSE 
warning3 - 130 



Flow 81 




Start 



Enter/Find ZIP 
Keypad 

numpad.c - 022 



I 



User Touches 
"Don't know ZIP" 




± 



Look Up ZIP 



Flow 73 



5-sec 
Timeout 
AND 
5 or9 
digits entered. 



User Touches 
"Enter" 



Note: If 5 or 9 digits have 
NOT been entered, app 
times out at 30 seconds 
and follows global time- 
out rules. 





"Boop" 



No 



Yes 



5 digits - tries match to ZIP. 
9 digits - tries match to ZIP+4 



MIHYWSE 
mihywse.a - 060 




Flow 81 

No 



Can't Find ZIP 
Try Again? 

badzip- 059 



Yes 



Mail 
International 
Letter 
Flow 76 



Yes 



International 
Letter is 
too Heavy 
overwt2 - 207 



Return 
"ZIP Entered 
or Found" 
lo flow 



V/Y/362 
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Source Flows: 3, 36, 72. 74 



Look-Up ZIP - Flow 73 



Start 



Find State/ 

Country 
QWERTY 
qwerty.a -029 
1 



User Touches Letters) & "Enter" 



Confirm States/ 
Cities 
QWERTY 
qwerty.b - 030 
1 

User Selects State 

t 



Find City 
QWERTY 

qwerty .c - 03 1 
1 



User Touches Letters) & "Enter" 



Confirm States/ 

Cities 

QWERTY 

qwerty.b - 030 
1 



User 
Rejects 
City 




Yes 



Display 
Cities/Countries 

geotbl - 028 



User Selects City 



Yes 



No 




T 



Yes 



Enter Street 
for ZIP Look-Up 

Flow 77 



Faster with 
ZIP+4? 

zipfound .a - 088 



No 



Put 5-digit 

ZIP into 
ZIP buffer 



Yes 



i 



5-dig 
ZIP 
chosen 



jr 7 / 

/—►/Return "ZIP 
/ / or Found" 



ZIP Entered 
to flow 



I 



MIHYWSE 



mihywse.a - 060 



Flow 81 
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Source Flows: 68, 69 



Enter/Find Domestic ZIP - Flow 74 



Back-Up 
suppressed 
in correction 
routine 



User Touches 
"Back Up" 



i 



Return 
"Back Up M 
to flow 



Start ^ 



Enter/Find 
Domestic ZIP 

Keypad 
numpad.e - 131 



User Touches 
"Don't know ZIP** 



1 



Look Up ZIP 



Flow 73 



Return 
"ZIP Entered 
or Found 
to flow 




Yes 



User Touches 
"Enter" 




Can't Find ZIP 
Try Again? 

badzip - 0S9 



Yes 



No 



i 



MIHYWSE 



mihywse.a - 060 
Flow 61 
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Source Flows: 56, 57, 69 



Enter ZIP - Flow 75 



1 



Yes 




No 



Enter ZIP 
QWERTY 

qwerty.h - 036 
1 



Enter 
Domestic ZIP 

Keypad 
numpad.f - 1 32 

T T 

User Touches User Touches 




Can't Find/Not 
Enough Info - 

Try Again? 
qwerty.i - 142 



Can't Find ZIP 
Try Again? 

badzip - 059 



Yes 



~ T— 
No 

± 



No 

1 



Yes 



MIHYWSE 



mihywsc.a - 060 



MIHYWSE 



mihywsc.a - 060 



Flow 81 



in fete 
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Source Flows: 72 



Mail International Letter - Flow 76 



Start 



Find State/ 

Country 
QWERTY 
qwcrty.a - 029 



1 

User presses letters) 
& "Enter" 



Display 
Cities/Countries 

geotbl - 028 



I 

User Selects Country 



How Will 
You Pay 

Flow 17 



I 



Approve 
Purchase 

Flow 21 



Purchase Approved 



i 



Print/Dispense 
for Purchase 

Flow 22 



Buy Less 
Postage 

Flow 1 6 



Take Stamp - 
MIHYWSE 

purchased - 240 
Flow 81 



Buy 
Less 



Buy Stamp/ 
Buy Less 
Postage 
recap - 181 



- Buy _ 
Stamp 




Take Stamp - 

Print 
MIHYWSE 
purchase. a - 010 



Print 



± 



Print 
Receipt 

Flow 24 



Take Receipt 
MIHYWSE 

purchase.c - 012 



Flow 81 



6^ M y 

//?/ '363 
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Source Flows: 73, 79 



Enter Street for ZIP Look-Up - Flow 77 
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Source Flows: 12, 13. 14. 57, 68, 69. 80 



Enter Street for Address Verification - Flow 78 



Start 



Enter Street 
QWERTY 

qwerty.d - 032 

I 

Street Entered 



Technical Prob 
w/ Address - 
MIHYWSE 

irnsorry.a - 143 



Yes 



Can't Find/Not 
Enough Info - 

Try Again? 
qwerty.i - 142 



NOTE: If partial match, dis- 
play 'not enough info* 
language. 



I 

No 



MIHYWSE 



mihywse.a - 060 



Flow 61 




Enter Apartment 
for Address 
Verification 
Flow 80 



I 

Apartment Verified 



Use 
actual 
ZlP+4 



PO Boxes 
Auto Held 
MIHYWSE 
AutoHoId - 1 89 



T 



Yes 



Fb*81 



Return 
"Address Verified"/^- 
to flow. 




No 



toy (>& 
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Source Flows: 77 Enter Apartment for ZIP Look-Up - Flow 79 



Start 



No 



Is there an 
Apt or Suite 
QWERTY 
qwerty.k - 238 



— 1 — 

Yes 



Put in Apt 
Number 
QWERTY 
qwerty.L - 239 



Back-Up 



1 or more characters 
& Enter 



No 



± 



Confirm 
Street/Apt 

rightadr* 138 



No 





Yes 



Yes 



Deliver ZIP+4 
MIHYWSE 

zipfound.b - 089 



£ 



No — 



Can't Find/Not 
Enough Info for 
ZIP+4-Try Again? 
badzip2 - 14S 



Yes 



MIHYWSE 



mihywse.a - 060 







Enter Street 
for ZIP Look-Up 



® 



Flow 77 



Flow 61 



Enter Street 
for ZIP Look-Up 

® 

Flow 77 



V1//363 
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Source Flows: 78 



Enter Apartment for Address Verification - Flow 80 



No 



Start 



T 



Is there an 
Apt or Suite 
QWERTY 
qwcrty.k - 238 



-1 — 
Yes 



Put in Apt 
Number 
QWERTY 
qwerty.L - 239 



Back-Up 



Enter Street 
for Address 
Verification 
Flow 78 



1 or more characters 
& Enter 



No 



\found?/ 



Yes 



Return to flow 
with "Address 
Verified" 



No 



Can't Find/Not 
Enough Info - 
Try Again? 
qwerty.i - 142 



Yes 



MIHYWSE 



mihywsea - 060 



1 



Enter Street 
for Address 
Verification 
Flow 78 



Flow 81 
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Source Flows: Global 



Global Behavior - May 1 help you with Something Else - MIHYWSE - Flow 81 



NOTE: AH screens whose titles include 
MIHYWSE have only two choices: Yes 
or No. The behavior of all of these 
screens in response to Yes, No and 
Timeout is as specified below. 



1 



MIHYWSE Screens 
















010 067 077 084 


1 43 


150 


169 


178 


205 


218 


234 


0I2 069 078 089 


144 


151 


170 


180 


206 


220 


240 


017 070 081 no 


147 


154 


173 


183 


207 


226 




039 072 082 1 30 


148 


155 


175 


187 


214 


228 




060 076 083 I4l 


149 


162 


176 


199 


217 


230 





Start 



Yes 



All 
MIHYWSE 

Screens 
listed at left 



Back 
Up 



No/ 
Timeout/ 
EXIT 



Back-Up is 
historical except 
where noted 
inflows. MIHYWSE 
screens with double 
borders have no 
back-up button. 




Global Behavior - 
Exit 

Flow 82 



1 



Clear 
information 
residing 
in any 
buffer. 



Configure 
Main Menu 

Flow I 
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Source Flows: Global 



Global Behavior - Exit - Flow 82 



User enters this flow by 
choosing Exit OR (as specified 
in other flows) by timing out 
or responding as specified 
during certain Error routines. 



Start 



Thanks 



thanks -013 



The timeout is a minimum of 
3 seconds. It is extended if 
more timer is required to 
rezero the scale. 




Clear 
information 
residing 
in any 
buffer. 



3 second timeout 



± 



Configure 
Main Menu 

Flow I 
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Source Flows: Global 



Long Time-out Screens 








010 070 075 082 


086 


095 


103 


012 071 076 083 


092 


098 


105 


067 072 078 084 


093 


101 


106 


068 074 08! 085 


094 


102 


133 



Global Flow for Handling Time-outs - Flow 83 



Simple MIHYWSE Screens 
017 
039 
060 
089 




Would you like 
more time? 



30 sec timeout 




Global Behavior - 
Exit 

Flow 82 



WO 00/20990 



PCT/US99/22904 



Source Flows: 2, 3 



Card Insertion at Main Menu - Flow 84 



User 
inserts 
card 



Main Menu 
with "Thanks" 

hello.c - 202 



User chooses 
from Menu 



Yes 



X-sec 
Timeout 




No 



i 



Card 

Removed 



Main Menu: 
Full Function 

Flow 2 



Please Remove 
Your Card So 
Can Continue 
TakeOut - 208 



Return 
to Flow 
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Source Flows: Global 



Global Back-Up Behavior - Flow 85 



Start 



User touches back-up 




App backs up 
historically unless 
otherwise specified in/ 
the preceding flows/ 



Configure 
Main Menu 

Flow 1 
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hello.a - Scr:001 



so 



160 



240 



320 



400 



480 



560 



640 



80 — 



160 — 



240 — 



320 — 



400 — 



480 



1 I I I I I 1 I I I 1 I t I I I M I I I M I 1 I M t 1 1 I I t 1 t I I I I I I I I I I I I I I I t I I I t | I I I | | t | I I I I I I I I I I I I I I 1 I 



How may I help you? 




(1) 



(2) 



VARIABLE ELEMENTS 

(1) If. function is available, error message (small-font text) 

is suppressed, and remaining button text is centered vertically 
as with "Look up Information" above. 

Rules for displaying the error messages are detailed in Flow 2 . 

(2) If Deliver America is not available at this machine, suppress this 
last button. See Scr: 202 for placement of remaining buttons. 
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stamps2 - Scr:002 

0 80 160 240 320 400 480 560 640 

0 J M I I I I I I 1 I I M I 1 I I I I I II I I I 11 I I 1 I i I I I I I I I I I I I I I I i I I I i I I I 1 i i i . I i t i i 1 i i i , 1 i i , i I , , , , 

E What kind of. stamp? 




240 — 



320 — 



400 — 



480 




VARIABLE ELEMENTS 



I^.ViVr-v -SV+V-HBf*} jy^**T!j«**i- -T-w-.-r I- 
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stamps3 - Scr:003 
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How many ;32$ First Class ]s^amps? 



i ii 






VARIABLE ELEMENTS 

(1) The class of stamp chosen by user 
are available in sheets of stamps 
appear on this screen. 



Currently only 32c First Class stamps 
Therefore, only that value would 
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stamps3.a - Scr:004 
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How many ;55<t First Class jstamps? 






VARIABLE ELEMENTS 



(1) 1) [xxc First Class] (c=cent sign) 

2) [xxc Postcard] (c=cent sign) 

3) [$X.xx Priority] 

4) [$X.xx Express" 

5) [$X.xx & "Airmail"] 

6) [$X.xx" (if A different stamp) 



currently 32c 



2) If only sheets of stamps are available buttons should read: 
20 
40 
60 
80 
100 



I3lf3i3 
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SPECIAL GRAPHICS 

\) Button, left center screen = Bmp .btnstpf 1 
3) Button, right center screen = Bmp.btnstplv 
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VARIABLE ELEMENTS 

(1) Number of stamps chosen by user 

(2) The total amount of this stamp purchase 



(3) Bitmap of 32c stamp chosen by user 

OR if only one style is available, the available style 
Bmp:stpfl OR Bxnp:stpl 



SPECIAL GRAPHICS: 

a) Stamp graphic- -see Variable Element (3) above. 

b) Card graphics are: Bmp:btnlibcd/btnatm/btnamex/btnvis/btnmcd 



(13_ 
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howpay.b - Scr:007 
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: (1) 



;The price for three $10*75 stamps is ;$32.25 ) (2 > j 
How will you pay? 




VARIABLE ELEMENTS 

(1) If >1 stamp being purchased (as shown) : 

"The price for [QUANTITY] [UNIT PRICE] is [TOTAL AMOUNT) . 



If only 1 stamp being purchased, "The price is [TOTAL AMOUNT] . " 



SPECIAL GRAPHICS: 

a) Card graphics are: Bmp : btnlibcd/btnatm/btnamex/btnvis/btnmcd 



fro) \3H 



WO 00/20990 



PCT/US99/22904 



swipelt - Scr:008 



0 80 160 240 320 400 480 560 640 

0 I I I I I I I I I I I t I I I I I I II I I I I I I I t I I I l l l | I l | | | I | M | | H | | | || I I I | I t l I I I II I I I I I I It I I I ■ I t l 



80 — 



160 — 



240 — 



320 — 



400 



480 



In. .one.. motion.,. ..please insert your 
.Liber.tYCash..Card then take it out- 






VARIABLE ELEMENTS 

(1) Use name of card chosen by user. 
[ Liber tyCash Card] 
[Visa card] 
[MasterCard] 

[American Express card] 
[ATM card] 



SPECIAL* GRAPHICS: 

\) Card insertion graphic is Bmp:dipcd 
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VARIABLE ELEMENTS 



(1) User input - System displays an asterisk for each digit input by user 

RULES FOR HANDLING INPUT 

A) System displays an asterisk for each digit input by user 

B) System displays up to 14 asterisks 

C) Asterisk alignment is centered (first asterisk appears at center) 

D) System accepts up to 16 digits; >X digits, "boop" 

E) Asterisk alignment is centered (first asterisk appears at center) 

F) Clear button erases all input. 
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Please take your stamps from below ; co 
and to the left. 

$32.25 has been charged to ybur card. 



May I help you with something else? 






VARIABLE ELEMENTS 

(1) If >1 stamp has been purchased, as above. 

If 1 stamp is being purchased or if user is mailing an item: 
"Please take your stamp from below and to the left." 



(2) If Lib Cd/Amex/Visa/MasterCd used: 

,r [AMOUNT] has been charged to your card." (as shown) 

If ATM card used: 

" [AMOUNT] has been deducted from your account . " 



/ 3 7/W.3 
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purchase.b - Scr:011 
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: Please take your stamps from below 
! and to the left. 



! (') 



; $32.25 has been charged to your card, :.<?>. 




VARIABLE ELEMENTS 

NOTE; ALL VARIABLE ELEMENTS ARE IDENTICAL TO THOSE ON Scr:010 

(1) If >1 stamp has been purchased, as above. 

If 1 stamp is being purchased or if user is mailing an item: 
"Please take your stamp from below and to the left." 

(2) If Lib Cd/Amex/Visa/MasterCd used: 

"(AMOUNT) has been charged to your card." (as shown) 

If ATM card used: 

" [AMOUNT] has been deducted from your account." 
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; and to the left. ? 



$9.00 has been charged to your card. is*]. 



480 



Please take your receipt from above, ioi 



May I help you with something else? 






/ARIABLE ELEMENTS 

JOTE: ALL VARIABLE ELEMENTS ARE IDENTICAL TO THOSE ON Scr:010 



(1) 



12) 



If >1 stamp has been purchased, as above. 

If 1 stamp is being purchased or if user is mailing an item: 
"Please take your stamp from below and to the left." 

If Lib Cd/Amex/Visa/MasterCd used: 

" [AMOUNT] has been charged to your card." (as shown) 

If ATM card used: 

" [AMOUNT] has been deducted from your account." 



!3) 



If no receipt printed, s 



uppress . 
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Thanks. 



It's a pleasure to serve you 



VARIABLE ELEMENTS 



fa* /y* 
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VARIABLE ELEMENTS 



RULES FOR HANDLING INPUT 

A) Before user input, System displays "$.00" as shown above 

B) 1st digit input by user replaces final zero 

C) 2nd digit input by user replaces second- to- 1 ast zero 

D) 3rd-5th(?) digits input by user appear to left of decimal, "$" moves 
left each time digit is input 

E) 1st decimal input by user sets the decimal. 

If digits already input, they move to left of decimal and digits to 

the right of decimal are replaced by zeros. 
1st subsequent digit replaces zero in tenths position 
2nd subsequent digit replaces zero in the hundredths position 
2nd decimal produces "boop M 

F) Clear button erases all input. 

G) System displays up to $999.99<?) 



G<1 Nf 
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What would you like to change? 






VARIABLE ELEMENTS 

(1) The class of stamp chosen by user. Currently only [32c First Class] 

would appear on this screen, as only 32-cent stamps offer a choice of 
style. If another type of stamp was chosen by user, app would display 
Scr:16. 



#«! H9- 
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What would you like to change? 



m 






VARIABLE ELEMENTS 

(1) [32c First Class] 
[xxc Postcard] 
[$X.xx Priority] 
l$X.xx Express] 
[$X.xx & "Airmail"] 
[$X.xxj (A different stamp) 
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Okay, I cancelled it* 



May I help you with something else? 






VARIABLE ELEMENTS 
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VARIABLE ELEMENTS 

(1) If Canada or Mexico was chosen on Scr : country2 : 

"Which stamp for [Canada/Mexico]?" 
If All other countries was chosen on Scr :country2 : 
"Which International stamp?" (as shown) 
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VARIABLE ELEMENTS 

(1) If user came to this screen from Scr:mailwhat or Scrrpkgsize 
"Please put the [letter/package] on the scale 
to your left . " 

(as shown above.) 



If user came to this screen from Scr: takeoff 
"Thanks . 



Now please put the [letter/package] back on 
the scale to your left." 

(2) If user chose to mail a Letter or Large Letter: 
Graphic is Bmp: scalelet (as shown) 
If user chose to mail a Package: 
Graphic is Bmp : scalepkg 



SPECIAL GRAPHICS 

\) Scale graphic- -see Variable Element (2) above. 
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numpad.c - Scr:022 
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Please enter the ZIP Code it's going to 
If mailing outside the U.S., touch 



_XJL 





VARIABLE ELEMENTS 

(1) User input. See Rules for Handling User Input, below. 



RULES FOR HANDLING USER INPUT 

(1) System displays a numeral or hyphen for each character input by user 

(2) System displays up to 5 numerals & hyphen & 4 numerals 

(3) Character alignment is centered (first character appears at center) 

(4) "Clear 0 erases all input 

(5) Hyphen input is accepted only in position 6, otherwise, "boop" 

(6) Touching Enter returns the entered characters and rules for handling input 
are invoked (see applicable flow) . ZIP & ZIP+4 input both accepted. 

(7) After 5 seconds of no character input, if 5 or 9 digits input, 

Enter auto- depresses . If not 5 or 9 digits, see Global Flows for Timeouts 
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(3) lz 
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iThe ZIP Code is 90061-2468. 



First, how quickly do you want this il 02 : (2) 
Yr- delivered? i'w'i 




(8) g 





10) 



VARIABLE ELEMENTS 



(1) 



(2) 
(3) 

(4) 
(5) 



(6) 
(7) 
(8) 
(9) 
(10) 



If user came to this screen after touching "Don't Know ZIP Code" on 
Scr:022 and finding the ZIP or ZIP + 4 : 

Text as shown ("The ZIP Code is [ZIP/ZIP+4 ] " ) 
If user entered own ZIP or ZIP+4 on Scr:022, or by touching "Yes" on 
Scr:040 ("Do you want to mail it to (address, including ZIP)?"): 

Suppress this entire line of text. 
[WEIGHT OF ITEM] 

If user chose letter or large envelope: as above. 
If user chose package: [package] 
If in See Mailing Costs: "will" 

If user item qualifies for Parcel Post, display: 
" [DELIVERY STANDARD] 
Parcel Post " 

and appropriate rate for the weight of the item and the destination. 

The First Class rate for weight detected on scale 

The Priority flat rate/rate for weight detected on scale) 

Delivery standard for Express Mail 

The Express rate for weight detected on scale 

Buttons are displayed only if item's weight and destination qualify it for 
the specific service AND if the service is available to the selected ZIP. 



WO 00/20990 




PCT/US99/22904 



candeliv - Scr:024 



0 80 160 240 320 400 480 560 640 

0 ; i i i i I i i i i I i i m 1 i i m I ii i i I i m i I i i i i I i i i i I i i i i I i i i i I n i i I i i n I i i i i I i ! i t I i ! i i I t i i i | 



(i) 



80 — 



160 — 



240 



320 



400 — 



480 



We can deliver a 1 oz letter Priority Mail 

to SCHENECTADY, NY 12345, probably by Wednesday 

The postage is $3.00: 

j (?) j 

How may I help you? 



: (3) 




5j 





VARIABLE ELEMENTS 

(1) "We can deliver a [WEIGHT] [Priority Mail/First Class] 
to [City, ST ZIP/ZIP+4], probably by [DAY]." 

(2) [PRICE] price of postage for weight of item at selected class. 

(3) If Certified Mail forms not available: as shown 

If Certified Mail forms are available: suppress error message & center 
remaining text vertically on button 



(4) 



[PRICE] price of postage for weight of item at selected class. 
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VARIABLE ELEMENTS 



SPECIAL GRAPHICS: 

a) Card graphics are: Bmp : btnlibc d/btnatm/b tnamex/btnv is /b tinned 



/S'jz/363 



WO 00/20990 




PCT7US99/22904 





VARIABLE ELEMENTS 

1 ^ If Wings app is not available, suppress this button. 

2) If AMS is not available: as shown 

If AMS is available: 

Suppress error message and center Look Up a ZIP Code vertically on 
button 



I<r3/3(e3 
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I'm sorry. Your bank did not give approval 
for this charge . Please contact them 
for further information. 



Would you like to use another card? 





VARIABLE ELEMENTS 

(1) Financial institution did not approve purchase: 

If ATM/Amex/Visa/MasterCard 
Text as above. 

If Liberty Card : 
TBA 

(2) If financial institution does not allow another PIN try: 
"I'm sorry. Your bank did not accept that code . " 

"I'm sorry. I did not recognize that code. 

For further assistance, please see a 
postal representative dureing regular 
business hours." 
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VARIABLE ELEMENTS Country/City/State names are derived from Look-Up Tables 

(1) App displays nearest alpha match on third button unless: 

a. If nearest match is or 1st alphabetically 

display first alpha country (i.e., Abu Dhabi) on 1st button. 

b. If nearest match is 2nd alphabetically 
display nearest alpha country on 2nd button. 

c. If nearest match is next-to-last alphabetically 
display last alpha country on last button. 

d. If nearest match is last alphabetically 

display last alpha country (i.e., Zimbabwe) on last button. 

(2) If top button displays first alpha entry in Look-Up Table: 

Suppress this button. 

(3) If bottom button displays last alpha entry in Look-Up Table: 

Suppress this button. 



fi^ ySC 
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To get the ZIP Code, put in the state's 
two-letter code. Or put in the first four 
letters, of . the. . state '.s. . name . . Then. . Enter . . 



(2) 



ll&tes&S? £te3&<? ^tubs&sS 1 i r-b-^y frtekiSt* : ; 
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VARIABLE ELEMENTS 

(1) Shift button toggles letter keys between upper and lower case letters. 

(2) Before any letter has been input, "Erase" button reads "Clear" 

When system has accepted letter input and displays it, "Clear" changes 
to "Erase" (as shown) . If all letters erased, it becomes "Clear" again. 

(3) If user came to this screen by touching the International button on 
Scr:022: (in following example virgule (/) represents line break) 

"Please touch the first letter of the /country's name. Then Enter." 

(4) Curser (underscore) to indicate area of user input. 



RULES FOR HANDLING USER INPUT 

(1) Before input, System displays an underscore where 1st letter will appear. 

(2) System accepts up to 20 letters and/or spaces. 

(3) Letters appear with left alignment. 

(4) If user touches numbers or symbols, "boop." 

(5) If user touches letter or Space after maximum has been input, "boop." 

(6) If user makes no valid letter entry and touches Enter, "boop." 

(7) When yellow button says "Clear, " it equals Back Up 
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VARIABLE ELEMENTS 

(1) Shift button toggles letter keys 

(2) If coming from Scr:029 
Var : s ta tname 

If coming from Scr:031 
Var : c i tyname 



between upper and lower case letters. 



RULES FOR HANDLING USER INPUT 

(1) Only Yes, No, Y & N keys are enabled. Y=yes N=No. 

(2) "Clear" equals Back Up 
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VARIABLE ELEMENTS 



(l) 
(2) 



(3) 



Shift button toggles letter keys between upper and lower case letters. 
Before any letter has been input, "Erase" button reads "Clear" 
When system has accepted letter input and displays it f "Clear" changes 
to "Erase" (as shown) . If all letters erased, it becomes "Clear" again. 
Curser (underscore) to indicate area of user input. 



RULES FOR HANDLING USER INPUT 

(1) Before input, System displays an underscore where 1st letter will appear. 

(2) System accepts up to 28(?) letters and/or spaces. 

(3) Letters appear with left alignment. 

(4) If user touches numbers or symbols (except hyphen), "boop." 

(5) if user touches letter or Space after maximum has been input, "boop." 

(6) if user makes no valid letter entry and touches Enter, "boop." 

(7) When yellow button says "Clear," it equals Back Up 



/jrx/36>3 
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VARIABLE ELEMENTS 



(l) 
(2) 



(3) 



(4) 
(5) 



again . 



Shift button toggles letter keys between upper and lower case letters. 
Before any letter has been input, "Erase" button reads "Clear" 
When system has accepted letter input and displays it, "Clear" changes 
to "Erase" (as shown) . If all letters erased, it becomes "Clear' 
If user is entering address to find ZIP : as above. 
If user is entering address for Certified or Express 

"Street address? Then Enter." (as above) 
If user is entering current address for Hold Mail: 

"Your street address? Then Enter." 
If user is entering current address for Change of Address: 

"Current street address? Then Enter." 
If user is entering new address for Change of Address: 

"New street address? Then Enter." 
User input followed by cursor (underscore) . 
City/State/ZIP based on user ZIP input. 



ULES FOR HANDLING USER INPUT: same as for Scr:033 
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Restrict delivery to whom? 
First and last name. Then Enter 



(3) 
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VARIABLE ELEMENTS 

(1) Shift button toggles letter keys between upper and lower case letters. 

(2) Before any character has been input, "Erase" button reads "Clear" 
When system has accepted letter input and displays it, "Clear" changes 
to "Erase" (as shown). If all letters erased, it becomes "Clear" again. 

(3) Varmamentry 

(4) Curser (underscore) to indicate area of user input. 



*ULES FOR HANDLING USER INPUT 

(1) Before input, System displays an underscore where 1st letter will appear. 

(2) System accepts up to 4 0 characters and/or spaces. 

(3) Letters appear with left alignment. 

(4) if user touches character or Space after maximum has been input, "boop." 

(5) If user makes no valid character entry and touches Enter, "boop." 

(6) When yellow button says "Clear," it equals Back Up 
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480 



VARIABLE ELEMENTS 



(l) 
(2) 



(3) 



Shift button toggles letter keys between upper and lower case letters. 
Before any character has been input, "Erase" button reads "Clear" 
When system has accepted letter input and displays it, "Clear" changes 
to "Erase" (as shown) . If all letters erased, it becomes "Clear" again. 
Curser (underscore) to indicate area of user input . 



RULES FOR HANDLING USER INPUT: 

Same as for Scr:033 



/6//36 3 
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VARIABLE ELEMENTS 

(1) Shift button toggles letter keys between upper and lower case letters. 

(2) Before any letter has been input, "Erase" button reads "Clear" 

When system has accepted letter input and displays it, "Clear" changes 
to "Erase" (as shown) . If all letters erased, it becomes "Clear" again. 

(3) If entering a business name for Hold Mail or Change of Address: 

as above. 

Otherwise: "Business Name? Then Enter." 

(4) Curser (underscore) to indicate area of user input. 

:ULES FOR HANDLING USER INPUT: 

Same as for Scr:033 
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VARIABLE ELEMENTS 

(1) Shift button toggles letter keys between upper and lower case letters . 

(2) Before any letter has been input, "Erase" button reads "Clear" 

When system has accepted letter input and displays it, "Clear" changes 
to "Erase" (as shown) . If all letters erased, it becomes "Clear" again. 

(3) For a Return Receipt: as above. 

For return address on an Express Mail label: 

"Your ZIP Code? Then Enter." 
For current ZIP, Change of Address, one-at -a - t ime change: 
"What is the ZIP Code today? Then Enter." 

(4) Curser (underscore) to indicate area of user input. 



RULES FOR HANDLING USER INPUT 

(1) Before input, System displays an underscore where 1st number will appear. 

(2) System accepts up to 11 numbers and/or hyphens 

(3) Numbers appear with left alignment 

(4) If user touches letters or symbols (except hyphen), "boop." 

(5) If user touches any character after maximum has been input, "boop." 

(6) If user makes no valid letter entry and touches Enter, "boop." 

(7) When yellow button says "Clear," it equals Back Up 
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;Is the address for the Return Receipt:? 1 ) 
.for a residence or a business? : 






VARIABLE ELEMENTS 

(1) If for a Return Receipt address: as above . 
If for a recipient address: 

"Is it going to a residence or business?" 
If for a return address on an Express Mail label: 
"Is the return address a residence 
or business?" 
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80 -= 

-E If there is any question about whether 

your package will fit, please check 
60 -E the size to the left. 



E Will your package fit? 

240 — 




VARIABLE ELEMENTS 



WO 00/20990 




PCT/US99/22904 



toobig - Scr:039 



0 80 160 240 320 400 480 560 640 

0 | i i i i 1 i i i i 1 m i i 1 i i i i I i i m I i t i r 1 I I i i I I I i i I I 1 1 i I I I i i I i i < i 1 I I i i I I I i i I I I I i I I I I i I I I I I 



80 — 



160 — 



240 — 



320 — 



400 — 



480 -=L 



(l) 



To mail a package here, first please 
check to be sure your package will fit 
in the package mail box. 

.If. it. .doesn't fit, please take it to a 
window^ to mail it* 



May I help you with something else? 





VARIABLE ELEMENTS 

(1) If CST is not located in PO : 
"Post Office" 
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Do you want to mail it to. . . 

1 SOUTH To) 
PEEKSKILL, NY 10566-2468 ; 






VARIABLE ELEMENTS 

(1) Street/City/St /ZIP+4 ] input by user or found by system based on 

user ZIP input. 

Only City/St/ZIP displayed if ZIP+4 not found. 
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160 — 



Are you mailing it in a Priority Mail 
Flat Rate envelope? 

(Anything that fits costs only $3*00) 



: (1) 






VARIABLE ELEMENTS 

(1) If user chose to mail a Letter or Large Envelope 
"Are you mailing it in a Priority Mail 
Flat Rate envelope? 



(Anything that fits costs only [PRICE OF PRIORITY FLAT RATE)" 
(as shown above.) 



If user chose to mail a Package: 

"Are you mailing it in a Priority Mail box?" 

(2) if user chose to mail a Letter or Large Envelope: 
Graphic is Bmp :prif lenv 

If user chose to mail a Package: 
Graphic is Bmp:pribox 

SPECIAL GRAPHICS 

^ Packaging graphic- -see Variable Element (2) above. 
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= To be sure of priority handling, your letter 
— must be mailed in a Priority Mail envelope. 




If it won't fit in a Flat Rate 
envelope, please put it in a 
Priority Mail regular envelope 
or box* 



— Which will you use? 




VARIABLE ELEMENTS 



SPECIAL GRAPHICS: 

A) Small priority box - - bmp : pr iboxsm 
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What would you like to do? 





VARIABLE ELEMENTS 



17b fa 3 
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Some things are less expensive to mail. 

Does your package qualify for a reduced rate? 






VARIABLE ELEMENTS 

(1) Display only reduced rate categories that weight of item allow s, 



/7/ / 3b3 
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Warning, reduced rate packages may be opened 
and inspected. 

If upon inspection, a package is found to have 

insufficient postage, it may not be delivered. 

What would you like to do? 





VARIABLE ELEMENTS 
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VARIABLE ELEMENTS 



(1) [PRICE] for Certified Mail, no Return Receipt + postage 

(2) [PRICE] for Certified Mail, Return Receipt + postage 

(3) [PRICE] for Certified Mail, Restricted Delivery + postage 

(4) [PRICE] for Certified Mail, Restricted Delivery, Return Rcpt -+ postage 

(5) [ PRICE) for First Class/ Prior ity postage 

(6) If chosen class is First Class 

"First Class" (as shown) 
If chosen class is Priority 
"Priority Mail" 
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(1) 



For an additional j$1 ♦ 10* you can also 
get a signed Return Receipt sent to you 
with the date of delivery. 



Would you like a Return Receipt? 







VARIABLE ELEMENTS 

(1) Price of additional Return Receipt service 



WO 00/20990 




PCT7US99/22904 



busresHM - Scr:048 



0 80 160 240 320 400 480 560 640 

O i i i i 1 i i i i I i i i i I i i i i 1 i i i i 1 i i i i I i i i i I i i i i 1 i i i i I i i i i 1 i i i i I i i i i I i i i i I i i i i I i i i i I i i i i 



80 



160 



240 — 



320 



400 — 



480 



Do you want to hold the mail for a residence 
or a business? 






VARIABLE ELEMENTS 
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= What would you like to do? 
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EXIT 



VARIABLE ELEMENTS 
(1) If chosen class is Priority: "Priority Mail." 



nip 
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WARNING 

Submitting false or inaccurate information 
is against the law* 



A confirmation of this Change of Address 
request will be sent to both addresses. 



Should I go ahead and submit the Change 
of Address request? 



(2) 





: (i) 




VARIABLE ELEMENTS 

(1) If Hold Mail, suppress this paragraph. 

(2) If Change of Address: as shown 
If Hold Mail : 

"Should I go ahead and submit your Hold Mail 
request? 11 
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VARIABLE ELEMENTS 



SPECIAL GRAPHICS 
A ) bmp : expbox 
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We can deliver a 1 oz Express Mail \ o> 

to SCHENECTADY, NY 12345, tomorrow by noon [ 
if you mail it here before 6:10 PM today* 

The postage is $ 10V 75 r (4 ) 

Have you already filled out the Express Mail 
label? 






VARIABLE ELEMENTS 

(1) Var:candel2 (Sentence which informs users how quickly a mailed item 

will be delivered at Express Mail class, depending on time of day and 
destination ZIP) 



(2) 



[PRICE] of Express Mail for weight detected on scale 



^ vn 
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Would you like me to fill out the 
Express Mail label for you? 





-J* 




VARIABLE ELEMENTS 
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How may I help you? 




(3) 






VARIABLE ELEMENTS 

(1) If forms ARE available: as shown 

If forms are NOT available: 

"Express Mail labels are available in 
the Post Office lobby. Please fill one 
out and take it to a postal representative 
during regular business hours . 

How may I help you?" 



(2) If Return Receipt forms ARE available: 

"for an additional [PRICE of Return Receipt]?" as shown 
If Return Receipt forms NOT available: 

"I'm sorry. I can't do this now." in smaller font 

(3) [PRICE] of postage for weight detected at Express rate) 
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VARIABLE ELEMENTS 



l$?-/3t>3 
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Do you want us to require a signature 
before delivery? 







VARIABLE ELEMENTS 
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It will be delivered to 



JOHN SMITH I <d ; 
THE""AB*C"CDWPfiNY 



(2) 



SPRINGFrEllDT"0H"45502- 13TT W) " ; " \' " - 




EXIT 



VARIABLE ELEMENTS 

(1) Name input by user 

(2) Business name input by user (suppress if user chose Residence on Scr :037) 

(3) Street input by user 

(4) City, State & ZIP/ZIP+4, derived from ZIP/ZIP+4 input by user/found by CST. 
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I'm sorry, I can't find ZIP Code!" 99999 
Do you want to try again? 






I (I) 



VARIABLE ELEMENTS 

(1) ZIP or ZIP+4 entered by user. 



/$■ 6 /si 3 
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VARIABLE ELEMENTS 



/r?/363 
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VARIABLES 



The receipt will be returned to 



; JOHN SMITH j <o = 

i THE ABC COMPANY 

r"SFRINfGFrEi:D fc r-"0H"'45504-^68 




(1) Name input by user 

(2) Business name input by user (suppress if user chose Residence on Scr:037) 

(3) Street input by user 

(4) City, State & ZIP/ZIP+4, derived from ZIP/ZIP+4 input or found by user. 
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80 _E Hello. 

-z I'm sorry* I can't sell stamps or postage 
= right now. 

160 -= 

_E May I help you with... 
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VARIABLES 




6<V 

/*/ / 36,3 
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Please take your Certified Mail form 
from below. Your stamp is below and 
to the left. 

|To apply the Return Receipt card and 
rCertified Mail sticker, follow the 
^instructions on the form* 



: (2) 




VARIABLES 

This is how screen cm25 appears immediately after user selects Yes to Would you like a receipt? 

1 ) For Certified Mail text as above and on Screen 066 (see also Variable 2) 

For Express Mail with CST label, no Return Receipt, use designated text on Screen 068 
For Express Mail with CST label and Return Receipt, use designated text on Screen 072 
For Express Mail, user's label with Return Receipt use designated text on Screen 074 
For Express Mail, user's label no Return Receipt, use designated text on Screen 076 
For Priority Mail package in user s packaging, use designated text on Screen 080. 

The gray box with message and flashing green arrow appears where the "Wouid-you-iike-a-receipf prompt and 
Yes-No buttons occurred on the above-mentioned screens. 

2) For Certified Mail, Return Receipt: 

Text as above. 



For Certified Mail, No Return Receipt: 

To apply the Certified Mail sticker, 
follow the instructions on the form. 



l</Z / 3(p 3 
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; Please take your Certified Mail form i Ml 

\ from below . Your stamp is below and 
i to the left. 

: lo apply the Return Receipt card and - (2) : 
: Certified Mail sticker, follow the 
^instructions on the form. 



240 -= : 

— Would you like a receipt? 



400 — 



480 




VARIABLES 

1) If a user chooses "Yes," this text remains as the ,, l'm-printing-you^receipt.-Just-a-moment,-please. ,, message 
appears at the lower-middle of the screen (see cm25a, Scr:065). 

2) For Certified Mail, Return Receipt: 

Text as above. 

For Certified Mail, No Return Receipt: 

"To apply the Certified Mail sticker, 
follow the instructions on the form. " 
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Please take your Certified Mail form 
from below. Your stamp is below and 
to the left. 

;To apply the Return Receipt card and 
iCertified Mail sticker, follow the 
: instructions on the form. 

Please take your receipt from above. 



May I help you with something else? 



(2) 





(1) 




VARIABLES 

1) If no receipt was printed, this text is suppressed. 

2) For Certified Mail, Return Receipt: 

Text as above. 



For Certified Mail, No Return Receipt: 

"To apply the Certified Mail sticker, 
follow the instructions on the form. 1 



ft* ^ 
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Please take your Express Mail label 
from below. Your stamp is below 
and to the left. 

Paste the stamp on the back of the 
Express Mail envelope. 

Follow the instructions on the Express 
Mail label. Then drop the envelope 
in .an Express Mail box. 



Would you like a receipt? 





VARIABLES 



1) If a user chooses "Yes," this text remains as the ,, ^ , m-p^inting-your-^eceipt.-Just-a-moment 1 -please. ,, message 
appears at the lower-middle of the screen (see cm25a, Scr:065). 
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Please take your Express Mail label 
from below- Your stamp is below 
and to the left. 

Paste the stamp on the back of the 
Express Mail envelope. 

Follow the instructions on the Express 
Mail label. Then drop the envelope 
in an Express Mail box. 



May I help you with something else? 






VARIABLES 



/<96 1 3 b 3 
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Please take your Express Mail form 
from below . Your stamp is below 
and to the left . 

Paste the stamp on the back of the 
Express Mail envelope. 



Please take your receipt from above. 



May I help you with something else? 





(») 




VARIABLES 

1 ) If no receipt was printed, this text is suppressed. 
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VARIABLES 



Please take' you r Exp r ess * "M a 1 1 f 6 r m 
and Return Receipt card from below. 
Your stamp is below and to the left. 

Then follow the instructions on the 
form on how to apply the form, 
Return Receipt card and stamp to the 
Express Mail envelope. 



Would you like a receipt? 




(I) 




1) If a user chooses "Yes," this text remains as the "rm-printing-your-receipt.-Just-a-moment.-please/ message 
appears at the iower-middle of the screen (see cm25a, Scr:065). 
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Please take your Express Mail form 
and Return Receipt card from below* 
Your stamp is below and to the left. 

Then follow the instructions on the 
form on how to apply the form, 
Return Receipt card and stamp to the 
Express Mail envelope. 

Please take your receipt from above* 



May I help you with something else? 





VARIABLES 

1) If no receipt was printed, this text is suppressed. 
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Please take your Return Receipt card 
from below • Your stamp is below and 
to the left. 



Would you like a receipt? 




VARIABLES 

1) If a user chooses "Yes," this text remains as the Tm-printing-your-receipt. Just-a-moment^please." message 
appears at the lower-middle of the screen (see cm25a, Scr:065). 
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Please take your Return Receipt card 
from below- Your stamp is below and 
to the left- 

Please take your receipt from above* 



May I show you how to apply the Return 
Receipt card and stamp? 



(1) 






VARIABLES 

1 ) ft no receipt was printed, this text is suppressed. 
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Please take your Express Mail stamp 
from below and to the left. 

Paste the label and stamp on the back 
of the Express Mail envelope. Then 
drop it in the Express Mail box. 



Would you like a receipt? 



(i) 






VARIABLES 

1 ) If a user chooses "Yes," this text remains as the "^m-printing-you^-^eceipt.-Just-a-moment,-please. ,, message 
appears at the lower-middle of the screen (see cm25a, Scr:065). 



WO 00/20990 



PCT/US99/22904 



cm25.L - Scr:076 



o 



80 160 240 320 400 480 560 6 

I i I I 1 I i I I I i i i i I i m t I i i i i I i i i i I i m i I I i i i I i i i i 1 i i i I I I I i i I i t i i I i r i i I i i i i 1 i i i i I i i i i 



640 



0 



Please take your Express Mail stamp 
from below and to the left. 

Paste the label and stamp on the back 
of the Express Mail envelope. Then 
drop it in the Express Mail box. 



j Please take your receipt from above. ; (|) 
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May I help you with something else? 
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480 -J 




VARIABLES 



1) If no receipt was printed, this text is suppressed. 
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Please take your Express Mail form 
and Return Receipt card from below. 
Your stamp is below and to the left. 

Then follow the instructions on the 
form on how to apply the form, 
Return Receipt card and stamp to the 
Express Mail envelope. 



May I help you with something else? 



240 — 



320 — 




400 — 



480 




VARIABLES 
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Please take your Express Mail label 
from below. Your stamp is below 
and to the left. 

Paste the stamp on the back of the 
Express Mail envelope. 

Follow the instructions on the Express 
Mail label. Then drop the envelope 
in an Express Mail box. 



May I help you with something else? 






VARIABLES 
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Please take your Return Receipt card 
from below- Your stamp is below and 
to the left . 



May I show you how to apply the Return 
Receipt card and stamp? 






VARIABLES 



.50 6/ 3(>3 
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Please take your Priority stamp from below 
and to the left. 



Would you like a receipt? 






VARIABLES 



1) If a user chooses "Yes/ this text remains as the "l'm-printing-your-receipt.-Just-a-moment,-please." message 
appears at the lower-middle of the screen (see cm25a, Scr:065). 
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Please take your Priority stamp from below 
and to the left. 

Priority stickers are available in the lobby 
Put one on each side of your package* 



: Please take your receipt from above. 



(0 



May I help you with something else? 






VARIABLE ELEMENTS 
1) If no receipt was printed, this text is suppressed. 
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1 Paste the Express Mail label 
and stamp on the back of the 
Express Mail envelope . 



Paste the Return Receipt card 
on the front of the Express Mail 
envelope . 



Then put it in an Express Mail 
mailbox. 



May I help you with something else? 





VARIABLE ELEMENTS 



SPECIAL. GRAPHICS 
A) bxnp : explbenv 
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Paste the Express Mail label 
and stamp on the back of the 
Express Mail box. 



Paste the Return Receipt card 
on the front of the Express 
Mail box* 



Place it in an Express Mail 
mailbox ♦ 



May I help you with something else? 





VARIABLE ELEMENTS 



SPECIAL GRAPHICS 
A) bntp: explbbox 
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Paste the Express Mail label 
and stamp on the front of the 
package ♦ 

Paste the Return Receipt card 
on the front of the package* 



Place it in an Express Mail 
mailbox. 



May I help you with something else? 






VARIABLE ELEMENTS 



SPECIAL GRAPHICS 
A) bmp : explbpkg 
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Are you authorized to hold the mail 
on behalf of the business? 







VARIABLE ELEMENTS 



5) 2^2- 
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Please take your Express Mail stamp 
from below and to the left- 

Paste the label and stamp on the back 
of the Express Mail envelope. Then 
drop it in the Express Mail box. 



May I help you with something else? 





VARIABLE ELEMENTS 
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VARIABLE ELEMENTS 

1) If AMS is not available: as shown 

If AMS is available: 

Suppress error message and center Look Up a ZIP Code vertically on 
button 
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: (!) 



For!.REEKSKILL,...NX= 

the ZIP Code is ; 10566 J 



: (2) 



Do you want the ZIP+4 to be sure 
it gets there most quickly? 






VARIABLE ELEMENTS 

(1) City, St confirmed by user 

(2) ZIP found by system based on user input 
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i 0) : 



The ZIP Code is M 0566-2468 . 



May I help you with something else? 






VARIABLE ELEMENTS 

(1) ZIP + 4 found by System based on user input 
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VARIABLE ELEMENTS 
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(I) 



First Class mail is for quick and inexpensive 
delivery of single pieces weighing A] ounces -or 
less. First Class mail weighing :T2 "ounces -.p. r... 
more is sent Priority Mail. > o> \ 



(2) 



A one-ounce letter mailed in the U.S. costs ;32 

cents!.. Each, additional ounce up to fVT " ounces: 

costs ;23 cents 



(2) 



(») 



Average delivery time in the U.S. is three days 
International delivery times vary by country. 




VARIABLE ELEMENTS 

(1) These values are soft -coded. Value is derived from PTMMaint app . 

(2) These values are soft -coded. Value is derived from Postal Rates app. 

(3) If mailing app is not available: 

May I tell you more about postal services? 



6^ &n 
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— up to; 70 pounds 
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Parcel Post "is the best value for mailing packages 
when speed is not critical. 

Delivery in the U.S. takes an average of five to 
nine d ays a depending, on ZIP Codes. You can mail 



(0 



Your mail may qualify for a reduced "Special 
Standard" rate if it contains books, records, 
tapes, computer software, educational or medical 
material. It may also qualify if mailed by a 
library, school, university, museum or non-profit 
organization. 




VARIABLE ELEMENTS 

(1) Value is soft -coded. Value is derived from PTMMaint app . 

(2) If mailing app is not available: 

May I tell you more about postal services? 
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Priority Mail usually gets quicker delivery. 
Anything that fits in a Priority Mail Flat Rate 
Envelope — or weighs up. .to two pounds in regular 



packaging — costs only; $3-00. 
average of two days. 



Delivery takes an 



Priority Mail goes to all 50 states, as well as 
Puerto Rico, the U ,.S.... Virgin ...Islands and Guam* 
You can mail up to; 70 pounds, j < 2 > ; 

You can also send Global Priority Mail around the 
world. Average deli very, takes... four to five days. 
It starts at just $3.75. j (»> ; 



- ; Would you like to send something Priority Mail? 



(3) 






VARIABLE ELEMENTS 

(1) These values are soft-coded. Value is derived from Postal Rates app . 

(2) Value is soft-coded. Value is derived from PTMMaint app. 

(3) If mailing app is not available: 

May I tell you more about postal services? 
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Express Mail is our fastest service. To most 
areas, delivery is guaranteed overnight, every 
.d.ay...of..the...ye.ar.- Up to eight ounces is only 
:$10.75. i (i) 



$500; insurance is included at no charge. 



For overseas delivery, use EMS - Express Mail 
International to more than 200 countries. 
Delivery time and cost vary by country. Customs 
forms are required for international packages. 



Would you like to send something Express Mail? 



(3) 






VARIABLE ELEMENTS 

(1) Value is soft-coded. Value is derived from Postal Rates app. 

(2) Value is soft -coded. Value is derived from PTMMaint app . 

(3) If mailing app is not available: 

May I tell you more about postal services? 
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Which may I tell you about? 





VARIABLE ELEMENTS 
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Certified Mail is legal proof of delivery. 

When we deliver your letter or package Certified 
Mail, we keep a record of delivery., at the Post 
Office. This service costs =$1 1..J0, J plus postage* 
If you need a copy, you can get; one for ;$6.60. 

Or you can get a Return Receipt sent to you. when, 
the item is delivered for an additional 1 . 10 . 



First Class and Priority Mail can be sent 
Certified Mail. 



May I tell you more about postal services? 






(1) 



(I) 



VARIABLE ELEMENTS 

(1) These values are soft-coded. 



Value is derived from Postal Rates app . 
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Return Receipt is proof of delivery immediately 
sent back to you. It shows the date of delivery, 
signature of who received the mail and the 
signer's address if different from what's on the 
mail • 

Return Receipt is available for Certified Mail, 
Express Mall,. Registered Mail, items insured for 
more than ;$50 -00,; and Collect on Delivery (C.0.D) 



(i) 



May I tell you more about postal services? 






VARIABLE ELEMENTS 

(1) Value is soft-coded. Value is derived from PTMMaint app . 
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Return Receipt for Merchandise provides a mailing 
receipt, and a return receipt sent to you. A 
delivery record is kept at the Post Office where 
the item was mailed 



: (I) 



This service costs; $1.20 in addition to postage. 
It is not available for international mail. 



May I tell you more about postal services? 






VARIABLE ELEMENTS 

(1) Value is soft-coded. 



Value is derived from Postal Rates app . 
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Which may I tell you about? 




VARIABLE ELEMENTS 
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Registered Mail is the most secure service the 
United States Postal Service offers, and is used 
to send valuable mail such as jewelry or stock 
certificates. 

Registered Mail is carefully monitored, and is 
signed for at every step up to delivery. 

The cost of the service is based on the value of 
the mail, plus postage... At a window, you may buy 
insurance up to $5,000.; More insurance may be 
purchased by special; arrangement. 

(1) : 



May I tell you more about postal services? 






VARIABLE ELEMENTS 

(1) Value is soft-coded. Value is derived from PTMMaint app . 
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Insured Mail typically is used for mailing 
valuable items such as gifts or merchandise. 
You may purchase insurance against loss or 
damage for up. .to; $5,000 I <■> i 

Insurance forT"$57600": costs ! $46 •6(57' Plus postage 
The minimum insurance you can buy is 550T00*,' 
which costs ;$b.75; plus postage. 

. : .(2) : 

Insurance for international mail varies by 
country ♦ 



May I tell you more about postal services? 





: 0) 




VARIABLE ELEMENTS 

(1) These values are sof t - coded . 

(2) These values are soft-coded. 



Value is derived from PTMMaint app. 
Value is derived from Postal Rates app. 



2^ j 30>3 
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Restricted Delivery lets you specify that mail 
be delivered only to a specific person or that 
person's agent.. 

: (1) ; 

Restricted Delivery can be requested for 
Certified Mail^. .Registered Mail, items insured 
for more than ;$50.00j and Collect on Delivery 
(C.O.D.). TheV. price" for restricted delivery is 
an additional ;$2.75. ; 

: (2) : 

May I tell you more about postal services? 

Hi 






VARIABLE ELEMENTS 

(1) Value is soft -coded. 

(2) Value is soft-coded. 



Value is derived from PTMMaint app . 
Value is derived from Postal Rates app. 
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VARIABLE ELEMENTS 



j 31,3 
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Money Orders may be purchased up . to ;$7D0; each , 
with a maximum daily amount of 5.10,000: : 

: (I) : 

They may be purchased with U.S. dollars and some 
traveler's checks. To obtain a 100% refund for a 
lost or stolen money order, you must have a 
receipt ♦ 

Money orders may be cashed at any U.S. post office 
or bank. 



May I tell you more about postal services? 





VARIABLE ELEMENTS 

(1) These values are soft-coded. Value is derived from PTMMaint app . 
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C.ChD. is a way to collect money for goods you 
send through the mail. When sending the goods, 
you pay the postage and C.O.D. fee- The 
addressee must agree to accept delivery C.O.D. 
before you mail . 

Money for the value of the goods, plus postage and 
C-0-D, fees if desired, is collected when the mail 
is delivered. 

The minimum .C .0 .D . fee is |$3. 50 for ...goods valued 



expserv2 



up to ;$50.00 
goods V 



(2) 



The ..maximum fee is 
up toi$60CUJ 

': (2) 



;$10.50 

i 0) 



for 



May I tell you more about postal services? 






VARIABLE ELEMENTS 

(1) These values are soft-coded. Value is derived from Postal Rates app. 

(2) These values are soft-coded. Value is derived from PTMMaint app. 




WO 00/20990 




PCT/US99/22904 




VARIABLE ELEMENTS 
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WARNING 



Submitting false or inaccurate information is 
against the law. 





VARIABLE ELEMENTS 
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VARIABLE ELEMENTS 

(1) If user is in Hold Mail flow, "Hold Mail" as above. 

If user is in Change of Address flow (permanent or temporary) : 
"Change of Address" 



^30 /3 CS 
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Please take the Hold Mail form from below. 

Sign the form, and follow the instructions 

on how to fold it. Then mail the form* 

No postage is necessary if mailed in the LKS 



May I help you with something else? 





480 -=L 




VARIABLE ELEMENTS 
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VARIABLE ELEMENTS 
(1) Business 

Street/City/St input by user OR found by system based on user ZIP input. 
Business line does not appear if the hold is for a residence. 
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What would you like to change? 




0) 



VARIABLE ELEMENTS 

(1) If Hold Mail is for a business: as shown. 

If Hold Mail is for a residence: suppress this button. 
Other buttons move up. 
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When should it take effect? The earliest 
we can do it is [September 16 ( 



(i) 



480 





IBS* 



VARIABLE ELEMENTS 

(1) Earliest date Hold Mail or Change of Address can take place per USPS 
rules . 

(2) Earliest date Hold Mail or Change of Address can take place per USPS 
rules . 
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= Where can we call you for confirmation during 
— the day? Please include the area code. 
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VARIABLE ELEMENTS 

(1) Number input by user-see Rules for Handling User Input below. 
RULES FOR HANDLING USER INPUT: 

A) Numeral display area is blank until user enters first numeral 

B) When first numeral is entered, system displays opening parenthesis and 
first numeral, centered in numeral display area. 

C) When third numeral is entered, system adds third numeral followed by close 
parenthesis . 

D) When sixth numeral is entered, system adds sixth numeral followed by 
hyphen . 

E) All character display is centered. 
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The tempo r ary. . .address . . change. . will . 
take effect September 16- ! u> ; 

We will resume delivery on jSepltember 



: <5) 



Your name is 



(3) 

■; JOHN SMITH' 



You can be reached at -(555)555-5555 



: (4) 





; 1 

: 2 

: 3 

4 
5 
6 
7 



VARIABLE ELEMENTS 

(1) Start date chosen by user 

(2) Resume date chosen by user 

{3) Name input by user immediately after Scr:114. 

(4 ) Phone number input by user 

(5) If user is in temporary Change of Address flow: 

Text and variables as shown above. 
If user is in permanent Change of Address flow: 
"The permanent address change will 
take effect [Month, dd . 3 

If user is in Hold Mail flow: 

"We will hold your mail starting [start date], (on Text Line 3) 
and will resume delivery [resume date] . (on Text Line 4) 
You can be reached at [phone number] . " (on Text Line 6) 
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so — j This person is authorized to hold •;.(!> 

= : the mail for the business: 



;JDHN..SMITJH ;_< 2 U 

PRESIDENT i o) i 
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VARIABLE ELEMENTS 

(1) If Change of Address: 

"This person is authorized to change 
the address for the business:" 

(2) Name of authorized person input by user 

(3) Title input by user 
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When. . should ..it., take. . affect? 



Sun Hon Tue Wed Thu Fri Sat 







VARIABLE ELEMENTS 

(1) System displays first month during which Change of Address or Hold Mail 
can take place. NOTE: Only a Later button appears. 

Dates which are ineligible for start date are obscured, as above. 



RULES FOR HANDLING USER INPUT: 

A) If user touches ineligible date, "boop" 
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VARIABLE ELEMENTS 

(1) System displays later (but not final) month during which Change of Address 
or Hold Mail can take place. NOTE: Both Earlier & Later buttons appear. 

Dates which are ineligible for start date are obscured, as above. 



RULES FOR HANDLING USER INPUT: 

(1) If user touches ineligible date, "boop" 
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VARIABLE ELEMENTS 

(1) System displays last month during which Change of Address or Hold Mail 

can take place. NOTE: Only an Earlier button appears. 

Dates which are ineligible for start date are obscured, as above. 



RULES FOR HANDLING USER INPUT: 

(1) If user touches ineligible date, "boop" 
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When should we resume delivering mail to: I (3) 
123 W MAIN ST 

SPRINGFIELD, OH 45501-2468 



Sun 



Hon 






VARIABLE ELEMENTS 

(1) System displays first month during which delivery can be resumed for 
Hold Mail or temporary Change of Address. 

NOTE: Only a Later button appears. 

Dates which are ineligible for resume date are obscured, as above. 

(2) Street Address entered by user & confirmed by system 
City, St ZIP+4 entered by user, found/confirmed by system 

(3) If temporary Change of Address, text and variables as above. 
If Hold Mail : 

"We'll begin holding your mail on [Month dd) . 
When should we resume delivery?" 



RULES FOR HANDLING USER INPUT: 

A) If user touches ineligible date, "boop" 
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VARIABLE ELEMENTS 

(1) System displays later (but not final) month during which delivery can be 
resumed for temporary Change of Address. 

NOTE: Both Earlier and Later buttons appear. 

All dates are eligible for resume date, as above. 

(2) Street Address entered by user & confirmed by system 
City, St ZIP+4 entered by user, found/ confirmed by system 

(3) If temporary Change of Address, text and variables as above. 
If Hold Mail: 

"We'll begin holding your mail on [Month dd) . 
When should we resume delivery?" 

First Text Line positioned on Screen Line 10 

RULES FOR HANDLING USER INPUT: 

A) User may touch any date without "boop M 
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When should we resume delivering mail to: 
123 W MAIN ST 

SPRINGFIELD, OH 45504-2468 



(2) 



(3) 



Sun 



lion 



Tue 



Wed 



Ttiu 



Fri 



Sat 





VARIABLE ELEMENTS 

(1) System displays final month during which delivery can be resumed for 
Hold Mail or temporary Change of Address . 

NOTE: Only an Earlier button appears. 

Dates which are ineligible for resume date are obscured, as above. 

(2) Street Address entered by user & confirmed by system 
City, St 2IP+4 entered by user, found/ confirmed by system 

(3) If temporary Change of Address, text and variables as above. 
If Hold Mail : 

"We'll begin holding your mail on [Month dd] . 
When should we resume delivery?" 

First Text Line positioned on Screen Line 10 

RULES FOR HANDLING USER INPUT: 

A) If user touches ineligible date, "boop" 
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VARIABLE ELEMENTS 

(1) If permanent Change of Address: 

"Date to take effect" 

(2) If user is in permanent or temporary Change of Address flow: 

Text and variables as shown above. 

If user is in Hold Mail flow: 
"Hold Mail" 
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Will anyone with the last name 
SMITH; continue to receive mail 
at the current address? 







VARIABLE ELEMENTS 

(1) Last name input by user 
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Okay, we can temporarily change your address 
. f or . . up. . .to. . one . y ear. , The . .minimum. . is . . .1 0. . .days * . 



Change the address for? 




U4I 




VARIABLE ELEMENTS 

(1) If user selected permanent change of address: 
Suppress this text. 




(D 
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VARIABLE ELEMENTS 
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(1) 



Please take the iChange of Address ;form 
from below * 

Sign the form, and follow the instructions 

on how to fold it* Then mail the form* 

No postage is necessary if mailed in the U,S 

Be sure to give your new address to everyone 
who sends you mail. Change of Address cards 
are available at this Post Office. 



Would you like a record? 



: (2) 





VARIABLE ELEMENTS 

(1) If Change of Address: as shown 



If Hold Mail: 



■Hold Mail" 



(2) If Permanent Change of Address; as shown 

If Temporary Change or Hold Mail, suppress this paragraph. 
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J= Current Address 

E UOHN SMITH 5 <» : - 

so -= 1126 W "CECIL* I (2>i 

= rSPRINGF m i (3) ' " ; 



New Address 



= 1458 "CENTRAL = " w ") 
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VARIABLE ELEMENTS 

(1) Name or Business Name input by user (Business Name if "Business" chosen on 
Scr :125) 

(2) Current Street input by user & confirmed by system 

(3) Current City, State & ZIP+4, derived from ZIP/ZIP+4 input or found by user 
and confirmed by system. 

(4) New Street input by user & confirmed by system 

(5) New City, State & ZIP+4, derived from ZIP/ZIP+4 input or found by user 
and confirmed by system. 
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I'm sorry, I can't help you with your 
international packages yet. 

Please take your package to a window 
where someone will be able to help you. 

May I help you with something else? 






VARIABLE ELEMENTS 

(1) If CST is located outside of Post Office: 
Please take your package to a Post 
Office where someone will be able to 
help you. 
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VARIABLE ELEMENTS 

(1) User input --see Rules for Handling User Input, below. 



RULES FOR HANDLING USER INPUT 

(1) System displays a numeral or hyphen for each character input by user 

(2) Character alignment is centered (first character appears at center) 

(3) "Clear" erases all input 

(4) After 5 seconds of no numeral /hyphen input, Enter auto-depresses and 
rules for handling input are invoked (see applicable flow) 
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Okay, I can hold all mail going to your address. 
What is your ZIP Code? 





VARIABLE ELEMENTS 

(1) User input — see Rules for Handling User Input, below. 



RULES FOR HANDLING USER INPUT 

(1) System displays a numeral or hyphen for each character input by user 

(2) Character alignment is centered (first character appears at center) 

(3) "Clear" erases all input 
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: (2) 



: (I) 



I'm sorry. MST AVENUE is not enough 
information to find a ZIP Code for 
iNEWYORKV "NY. 



Would you like to try again? 






VARIABLE ELEMENTS 

(1) If input was valid but insufficient to find 5 digit ZIP: as above. 

If input was valid but insufficient to find ZIP+4 : as above except "ZIP+4 n 
If AMS could not find any match at all for input: 

"I'm sorry. I can't find [user input] in [City, ST] 

•<2) Street info input by user. 

(3) City and State found based on user input. 



1 £&//Ji3 
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I'm sorry* I can't help you with letters 
weighing less than 1/8 of an ounce. 

Please take your letter to a window during 
regular business hours. 



May I help you with something else? 






VARIABLE ELEMENTS 

(1) If CST is located outside of Post Office: 

Please take your letter to a Post Office 

during regular business hours. 
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320 — 



400 — 



12345 MARTIN LUTHER KING DRIVE 



Right? 



(i) 





EXIT; 



VARIABLE ELEMENTS 

(1) Address input by user. 



2.6,3 /j£ J 
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*1) 



(2)80; — 



160! — 



240: — 



320 i 



400: 



We'll begin holding your mail on August 1 
When should we resume delivery? 



AUgySt 97 



Sun 



Hon Tue Wed Thu Fri Sat 




VARIABLE ELEMENTS 

(1) If date being chosen is a start date: 

Text as above. (Date was selected by user] 
If date being chosen is a resume date: 
"When should it take effect?" 

(2) System displays only month during which delivery can either started or 
resumed for Hold Mail. 

NOTE: Neither Earlier nor Later button appears. (Hold Mail can be 
arranged up to 1 month in advance and can last for 1 month; therefore, 
there are conditions under which the only eligible start date would 
fall in a single month. The same is true for resuem date.) 

Dates ineligible for start or resume date are obscured, as above. 
RULES FOR HANDLING USER INPUT: 

(1) If user touches ineligible date, "boop" 
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160 
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Does everyone who is moving have 
the same last name? 




:' I ' 3 T ^^!'^ 






VARIABLE ELEMENTS 



3 
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80 — 



160 — 



240 — 



400 — 



480 



I'm sorry. The printer just went out of 
order, I am not able to print your receipt 
right now. 

To get a receipt for $2.52, please give this 
number to a postal representative during 
regular business hours: 

RC 1 40500 



320 May I help you with something else? 






VARIABLE ELEMENTS 



n 
J? 
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qwerty.i - Scr:142 




VARIABLE ELEMENTS 



(1) Shift button toggles letter keys between upper and lower case letters. 

(2) Before any letter has been input, "Erase" button reads "Clear" 

When system has accepted letter input and displays it, "Clear" changes 
to "Erase" (as shown) . If all letters erased, it becomes "Clear" again. 

(3) If AMS could not find any match, AND no space was input, as above 
If AMS could not find any match, AND a space was input: 

"I can't find [user input] . " 
If AMS found input to be valid but insufficient for Street look-up 

"[User input] is not enough address information." 
If user input an invalid ZIP/ZIP+4: 

"I'm sorry. I can't find ZIP Code [USER INPUT] . 



ft) 

s.cnl3C 3 
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160 — 



240 — 



320 



400 — 



480 



I'm sorry* There is a technical problem 
looking up ZIP Codes right now. 



May I help you with something else? 






VARIABLE ELEMENTS 
(1) 
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160 — 



240 — 



320 
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Priority stickers are available in 
the lobby. Please put one on each 
side of your package. 

Please take your stamp from below and 
to the left. 

And take your receipt from above. 



May I help you with something else? 



? < 2 >; 






VARIABLE ELEMENTS 

(1) If the item is NOT a Priority package in the customer's own packaging: 
Suppress this paragraph 



(2) If the user answered No on Scr : Frmdied2 : 
Suppress this paragraph 
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160 — 



240 
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400 — 
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; mo; 
I can't find; 123MAINSTREET 
Please type it* again using 'SPACE 

Would you like to try again? 

mm- 





VARIABLE ELEMENTS 

(1) User input at Street input qwerty . 




VARIABLE ELEMENTS 

(1) If stamp printer went out of order: "printer" 

(2) [AMOUNT OF PURCHASE] 



SPECIAL TIMEOUT BEHAVIOR: This screen must be displayed for a minimum of 5 seconds, regardless of how long it takes 
to cancel the charge. 



3.7/1363 
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Okay, I cancelled the charge 



May I help you with something else? 






VARIABLE ELEMENTS 
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160 — 



240 
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I'm sorry. Due to technical problems, 
I w^s . not . able to cancel the charge 
for i$32.25. • 



For* "f ur the r " ass i" s t ance V pie ase " contact ' 
your bank. 



May I help you with something else? 



: (2): 





VARIABLE ELEMENTS 

(1) [AMOUNT OF PURCHASE} 

(2) If ATM/Amex/Visa/MC: text as above. 

If LibertyCash Card, AND if receipt was successfully printed: 
I'm sorry. I am not able to credit 
your LibertyCash Card. 

To obtain credit for $XX.xx, please 
take the credit slip from above and 
give it to a postal representative 
during regular business hours. 

If LibertyCash Card, AND if receipt printer failed: 
I'm sorry. I am not able to credit 
your LibertyCash Card. 

To obtain credit for $XX.xx, please give 
this number to a postal representative 
during regular business hours: 



CR [123456] 
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I'm sorry. The printer just went out 
of order. I am not able to print your 
Express Mail label and Return Receipt card. 

You can fill out a label and Return Receipt 
card, available in the Post Office lobby. 
To mail it, affix the label and Return Card 
to your letter . 

Please take your stamp from below.. 



Would you like a receipt? 




(i) 



: 0 




VARIABLE ELEMENTS 

(1) If Express label with Return Receipt: as above . 
If Express label without Return Receipt: 

TBD 

If Return Receipt without Express label 
TBD 

(2) If receipt printer not available OR if receipt already printed: 

"May I help you with something else? 
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frmdiedl.b- Scr:150 
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P m sorry . The pr i rite r " " just' ' went * * but 
of order. I am not able to print your 
Certified Mail form and Return Receipt 
card* 

You can fill out a form and card, available 
in the Post Office lobby. To mail your 
letter, follow the instructions on the 
form and card. 



Please take your stamp from below. 



Would you like a receipt? 




(i) 




VARIABLE ELEMENTS 

(1) If Certified with Return Receipt: as above. 
If Certified without Return Receipt: 
TBD 



(2) If receipt printer not available OR if receipt already printed: 
"May I help you with something else? 
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: 0) 



I'm- sorry. Your Change of Address; request 
will not take effect because I am not able 
to print forms right now- 



Please try here later. 



: (2) 



Or you can fill out a iChange of Address; 
form in the Post Office and give it to 
a postal representative during regular 
business hours . 



May I help you with something else? 





VARIABLE ELEMENTS 

(1) If Change of Address: as above 
If Hold Mail: "Hold Mail" 



(2) If Change of Address; as above 
If Hold Mail: "Hold Mail" 
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400 
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The scale doesn't detect any weight 
right now. 



Did you place your letter on it? 







VARIABLE ELEMENTS 
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80 — 



160 — 

_E Is it possible your letter weighs less 

than 1/8 of an ounce? 




VARIABLE ELEMENTS 
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: 0)i 



I'm sorry- I can't help you with letters 
weighing more than 70 pounds. 



: (2)! 



Please take your letter to aiwindow jduring 
regular business hours for assistance. 



May I help you with something else? 






VARIABLE ELEMENTS 

(1) If user is mailing a package, "package" 



(2) If CST is located in a Post Office: 
"window" as shown. 
If CST is located outside of Post Office: 
"Post Office" 



<27f/3 '63 



WO 00/20990 




PCT/US99/22904 



rnoretime - Scr:156 



0 80 160 240 320 400 480 560 640 

0 1 I M 1 I I I M I M M I M M I I I M I II 1 I I I I I I 1 I 1 I t I 1 I I I I 1 I I I I M I I 1 I I I I I I I I I 1 i i t i [ , , , i | , , t , 



80 — 



160 — 



240 — 



320 



400 — 



480 



Would you like more time? 







VARIABLE ELEMENTS 
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We will resume delivery on; September 24 



What should we do with your held mail? 



CO 






VARIABLE ELEMENTS 

(1) Rate selected by user. 
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80 



Okay, we will deliver your held mail. 

If it does not all fit into your mailbox we 
will let you know by leaving a yellow slip 
with your mail . You can pick up the rest at 
the Post Office. 



240 



Is this all right? 



320 




400 



480 





VARIABLE ELEMENTS 
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Okay, you can pick up your mail at the 
Post Office during regular business 
hours . 

Please remember, you must bring a photo 
ID to pick up your mail. 



240 — 



Is this all right? 



320 — 




400 — 



480 





VARIABLE ELEMENTS 
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I'm sorry. The receipt printer is 
out of order ♦ 



Do you want to continue even though ■.<!?. 
I can't print a receipt? 






VARIABLE ELEMENTS 

(1) If user is Holding Mail: 

Do you want to continue even though 
I can' t print a record of the Hold 
Mail request? 

If user is Changing Address 



Do you want to continue even though 
I can' t print a record of the Change 
of Address for you? 



fit ^ 
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I am out of sheets. j.of;. stamps but I can 

print up to five:$.32 stamps* 

How many ;'$"."32" stamps " would you like? 






VARIABLE ELEMENTS 

1) Soft-coded to the price of a 1-ounce First Class stamp. Value is derived from Postal Rates app. 
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: If you have 
: the scale. 


it 
If 


with 
not, 


you, 

tell 


please put it on 
me what it weighs . 


: (D : 





VARIABLE ELEMENTS 

1) If scale doesn't work: "Please tell me what it weighs.' 
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VARIABLE ELEMENTS 
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How much does it weigh? 



70 pounds is maximum 
weight per package. 





VARIABLE ELEMENTS 
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How much does it weigh? 





(1) : 




480 





VARIABLE ELEMENTS 

1) The range of weights displayed on these buttons is determined by the user's choice on Scr:165. The example above shows the 
range that is displayed when user chose 60.1 to 70 pounds. 
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Which: First Class; service will you want? 






VARIABLE ELEMENTS 
1) If Priority: "Priority Mail" 



6<j i° ' 

£?t>/3t3 
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ilf you mail a 1 oz letter First Class 

;from Bethesda, MD 20814 

;to Schenectady, NY 12345 

;we estimate it will arrive in 3 days. 



: 0) 



First Class postage $ .32 



: (2) 



TOTAL CHARGES ;$ .32 ! <» 




VARIABLE ELEMENTS 

f) "If you mail a [WEIGHT] [letter/package] [CLASS] 
from [City, ST ZIP (where CST resides)] 
to [City, ST ZIP (based on user ZIP input)] 

we estimate it will arrive in [X days {based on standard return from postal rates app)]." 
I) Varichgdesc 

I) [TOTAL of all charges selected] 

\) If user selects No: replace this prompt with [May I help you with something else?] 
If stamp purchase is unavailable for any reason: [May I help you with something else?] 



<2*<tl 3b 3 
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;lf you mail a 1 oz letter Priority Mail 

jfrom Bethesda, MD 20814 

;to Schenectady, NY 12345 

iwe estimate it will arrive in 2 days. 



Priority Mail postage $3.00 

Certified Mail 1.10 

Return Receipt 1,10 

Restricted Delivery 2.75 



(i) 



(2) 




VARIABLE ELEMENTS 

1) "If you mail a [WEIGHT] [letter/package] [CU\S$] 
from [City, ST ZIP (where CST resides)] 

to (City, ST ZIP (based on user ZIP input)] 

we estimate it will arrive in [X days {based on standard return from postal rates app)]." 

2) Varxhgdesc 

3) [TOTAL of all charges selected] 

4) If user selects No: replace this prompt with [May I help you with something else?] 
If receipt printer is unavailable: [May I help you with something else?] 



J2 9<a jst3 
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(1) : 



Would you like to send your letter^ 
on Delivery (C.O.D.)? 



Collect 






VARIABLE ELEMENTS 
1) If package; "package" 
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If you send it Registered Mail 
ifrom Bethesda, MD 20814 
;to Schenectady, NY 12345 
jthe price is: 





VARIABLE ELEMENTS 

1) "If you mail a [WEIGHT] [letter/package] [CUVSS] 
from [City, ST ZIP (where CST resides)] 

to (City, ST ZIP (based on user ZIP input)] 

we estimate it will arrive in [X days {based on standard return from postal rates app)]/ 

2) Varxhgdesc 

3) [TOTAL of all charges selected] 

4) If user selects No: replace this prompt with [May I help you with something else?] 
If receipt printer is unavailable: [May I help you with something else?] 



(i) 



;First Class postage $ .32 

^Return Receipt 1.10 

^Registered, $200.00 Declared Value 5.40 

-;$216.07 C.O.D 6.50 

^Restricted Delivery 2.75 

TOTAL CHARGES ^16.07 
. ( Yqu . can. send . . it . Registered . .at any . window ) 
May I print you a copy of this? 



(2) 



: O) 



(4) 
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:if you mail a 1 oz letter Priority Mail 

ifrom Bethesda, MD 20814 

;to Schenectady, NY 12345 

iwe estimate it will arrive in 2 days. 

[Priority Mail postage $3.00 

Return Receipt i in 

:$5i6-35 c.o.d ; ; ; 9; 50 

[Restricted Delivery 2.75 

TOTA L * 'CHARGES " $"16735* 
(You can send it C.O.D. at any window.) 



(i) 



S ( 2 ) 



VARIABLE ELEMENTS 

1) "If you mail a [WEIGHT] (letter/package] [CLASS] 
from (City, ST ZIP (where CST resides)] 

to [City, ST ZIP (based on user ZIP input)] 

we estimate it will arrive in [X days {based on standard return from postal rates app)]. 1 

2) Varxhgdesc 

3) [TOTAL of all charges selected] 

4) If user selects No: replace this prompt with [May I help you with something else?] 
If receipt printer is unavailable: [May I help you with something else?] 



(?) 




J 
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charges.e - Scr:176 
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ilf you mail a 1 oz letter Priority Mail 
from Bethesda, MD 20814 
:to Schenectady, NY 12345 
;we estimate it will arrive in 2 days. 

Priority Mail postage $3.00 

^Return Receipt 1.10 

:$ 1,000-00 Insurance 10.60 

^Restricted Delivery 2.75 

TOTAL CHARGES $17.45 



(You can send it Insured at any window.) 



; <2) 




O) 



VARIABLE ELEMENTS 

1) "If you mail a [WEIGHT] [letter/package] [CLASS] 
from [City, ST ZIP (where CST resides)] 

to [City, ST ZIP (based on user ZIP input)] 

we estimate it will arrive in [X days {based on standard return from postal rates app)]." 

2) Varxhgdesc 

3) [TOTAL of all charges selected] 

4) If user selects No: replace this prompt with [May I help you with something else?] 
tf receipt printer is unavailable: [May I help you with something else?] 



i 
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express ■ Scr:177 
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VARIABLE ELEMENTS 
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:lf you mail a 1 oz letter Express Mail 
;from Bethesda, MD 20814 
ito Schenectady, NY 12345 
ithe price is: 

[Express Mail postage $10.75 

;with $500.00 Insurance 

[Return Receipt i in 

!$218.35 C.0.D 6^50 



i (i) 



: (2) 



TOTAL CHARGES $18,35 
. ( Ypy. . .9 an _ send it C . 0 ♦ D at any wi ndow ♦ ) 
May I print you a copy of this? 






<» : 



: (4) : 



VARIABLE ELEMENTS 

1) "If you mail a [WEIGHT] [letter/package] [CLASS] 
from [City, ST ZIP (where CST resides)] 

to [City, ST ZIP (based on user ZIP input)] 
the price is." 

2) Varxhgdesc 

3) [TOTAL of all charges selected] 

4) If user selects No: replace this prompt with [May I help you with something else?] 
If receipt printer is unavailable: [May I help you with something else?] 
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VARIABLE ELEMENTS 

1) If entering the amount of a Registered letter, as above. 

If entering the amount of a Registered package: "For a Registered package..." 
If entering the value of a COD: "What is the value of the item?" 
If entering the value of a non-Express, Insured item: 

"You can insure it up to $5000. 

Please enter the amount of insurance." 
If entering th value of Express item, insured: 

"How much insurnance would you like in total?" 
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;If you mail a 1 lb letter Parcel Post 
from Bethesda, MD 20814 
|to Schenectady, NY 12345 

;we estimate it will arrive in 4 to 7 days 

^Reduced rate, Special Standard service*. 

Return Receipt 

;$515.86 C.0.D 

Restricted Delivery 



i (i) 



$2.51 
1 .10 
9.50 
2.75 



TOTAL CHARGES $15.86 

i.ypy...p3n .send^ i 

May I print you a copy of this? 





(2) 



: ( 




5) 



: (4) : 



VARIABLE ELEMENTS 

1) "If you mail a [WEIGHT] [letter/package] [CLASS] 
from [City, ST ZIP (where CST resides)] 
to [City, ST ZIP (based on user ZIP input)] 

we estimate it will arrive in [X days {based on standard return from postal rates app)]." 



2) Varxhgdesc 



3) [TOTAL of all charges selected] 



4) If user selects No: replace this prompt with [May I help you with something else?] 
If receipt printer is unavailable: [May I help you with something else?] 



ZC>o)3k3 



WO 00/20990 



PCT/US99/22904 



recap - Scr:181 



0 80 160 240 320 400 480 560 640 

0 ) ■ ' I I I i i I i i m I M I I I n t i I M i i I i n i 1 I I i i 1 I I i i I t l i i 1 . I i i I i i i i 1 i i i ( I i i , ■ 1 i t « , [ , t , , 



80 



160 — 



240 



320 — 



400 — 



480 



(1) : 



It will be delivered Priority Mail, 
Certified, and proof of delivery will 
be kept at the Post Office- 



The postage is; $4. 10; 



: (2) : 



What do you want . to. do? 



(3) 



3£w 




VARIABLE ELEMENTS 

(1) Var : recapdel 

(2) [TOTAL of selected services] 

(3) [TOTAL of selected services] 
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AddPostage.a - Scr:182 
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It will be delivered Certified Mail, 
with a Return Receipt sent to you. 



0) 



Required postage 
Postage on it now 

Additional postage needed 



=.$2^52. J. P.; 
: $.20 ;""(3): 



.$2,32 



: (5) : 



Do you want to buy the: $2 .32 stamp? 






VARIABLE ELEMENTS 



(1) 



If Certified or Express Mail: 

Var : recapdel 
If Prior ity/FirstClass , Non-Certified: 

"It will be delivered [First Class/Priority Mail] 

(2) [TOTAL of services selected + postage] 

(3) Amount input by user 

(4) (2) minus (3) 

(5) (2) minus (3) 
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It will be delivered Certified Mail, 
with a Return Receipt sent to you. 



(i) 



Required postage 
Postage on it now 



;$3.oo ; (3) 



Additional postage needed $.00 



May I help you with something else? 






VARIABLE ELEMENTS 

(1) If Certified or Express Mail: 

Var : recapdel 
If Priority/FirstClass, Non-Certified: 

"It will be delivered [First Class/Priority Mail] 

(2) [TOTAL of services selected + postage] 

(3) Amount input by user 
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— Some things are less expensive to mail. 
- Does your package qualify for a reduced rate? 

80 — 




VARIABLE ELEMENTS 
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I'm sorry. The printer just went out of 
order. I am not able to print your receipt 
right now. 



: (I) 



To get a receipt for $10 .75, ; please give this 
number to a postal representative during 
regular business hours: 



RC084028 



(2) : 



May I help you with something else? 





(3 




VARIABLE ELEMENTS 

(1) [AMOUNT of purchase] 

(2) Transaction number or Error Tracking number. 

(3) If Hold Mail/Change of Address: 

"I'm sorry. The printer just wemt out of 
order. I am not able to print your record 
rirht now. 



To get a record, please give this number to a 
postal representative during regular business 
hours . M 
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cm25.s - Scr:188 
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Please take your Certified Mail form 
from below. Your stamp is below and 
to the left . 

Priority stickers are available in the 
lobby . Put one on each side of your 
package . 

Please take your receipt from above. 



May I help you with something else? 
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400 — 




480 




VARIABLE ELEMENTS 
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Mail for P0 Boxes is automatically 
held for you. 

When you return, you can pick up 
your mail at a window in the Post 
Office during regular business hours 



May I help you with something else? 






D-26 



VARIABLE ELEMENTS 
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VARIABLE ELEMENTS 

(1) var :prntlst (CST lists items being printed.) 



fi^ 3 ^ t 



WO 00/20990 




PCT/US99/22904 



80 



160 



rcpterr.b - Scr:191 
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I'm sorry. The printer just went out of 
order. I am not able to print your receipt 
right now. 



(I) : 



To get a receipt for; $11.85; please give this 
number to a postal representative during 
regular business hours: r (2) ; 

IRC084712 - ; 



May I show you how to apply the Return 
Receipt card and stamp? 





VARIABLE ELEMENTS 

1) [TOTAL AMOUNT OF PURCHASE] 

2) Transaction or Error number. 
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I'm sorry. The printer just went out of 
order. I am not able to print your record 
right now- 

To get a record, please give this number to a 
postal representative during regular business 
hours: r y • 



;RC08492 1 



iReady to fill out the Change of Address form! (2 > 
for the next person? \ 





D-19 



VARIABLE ELEMENTS 



(1) Transaction or Error number. 



(2) If Receipt Printer failure happens at end of first C of A: as above. 
If Receipt Printer failure happens at end of 2nd-Nth C of A: 
"Is there someone else who needs a 
Change of Address form filled out?" 



(2) Error or transaction number 



Jz3 
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For your $509.82 C.Q.D- letter, 



(i) 



Will you want a Return Receipt sent to 
you? The price is an additional $1.10 





Will you want to restrict delivery 
to a specific person? The price 
is an additional $2.75 







VARIABLE ELEMENTS 



(1) If a COD letter: As above. 

If a COD package: For your $XXX . xx C.O.D. package, 

If a Certified letter: For your Certified letter. 

If a Certified package: For your Certified package, 

If a Registered letter: For your Registered letter, 

If a Registered package: For your Registered package, 
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Registered Mail is the most secure way to 
send mail. It takes a day or two longer to 
deliver. 



(i) 



Priority Mail has a two-day... average 
delivery speed and costs $3.00. ; Since 
Registered Mail takes longer than two days 
to deliver, it's more cost-effective to 
send it First Class for ^$1 "47. : (2) 



Would you like to change it to First Class? 




m — 




VARIABLE ELEMENTS 

(1) Priority Mail postage for weight entered or detected 

(2) First Class postage for weight entered or detected 



WO 00/20990 




PCT/US99/22904 



80 



Explns - Scr:195 
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Express- 



insurance is included in the price of 
Mail postage. 



(0 



You can buy up to ^$4,500.00 jmore insurance. 
The cost is;..$;.9*D*;for each additional $100.00 
of insurance 



(2) 



Would you like to buy more insurance? 






VARIABLE ELEMENTS 

(1) These values are soft-coded. Value is derived from PTMMamt app . 

(2) Value is soft-coded. Value is derived from Postal Rates app. 
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: (1) 



CODOpt - Scr:196 
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C.CLD. can total up to L$.60Q . including the value 
of the item and postage 

How much should we collect? 






VARIABLE ELEMENTS 

(1) Value is soft-coded. Value is derived from PTMMaint app . 
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Here are postcard rates. 
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Would you like to buy a stamp? 








Anywhere in the United 


States 


$ 


.20 


: (1) : 


160 -~ 


To Canada 




$ 


.40 






To Mexico 




$ 


.35 






To all other countries 




$ 


.50 




240 —_ 


Double Postcards (U.S. 


only) 


$ 


.40 






VARIABLE ELEMENTS 

(1) Current rate to destination (provided to CST by postal rates application) 
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Here are postcard rates . 





Anywhere in the United 


States 


$ 


.20 


: (1) : 


160 -= 


To Canada 




$ 


.40 






To Mexico 




$ 


.35 






To all other countries 




$ 


.50 




240 —_ 


Double Postcards (U.S. 


only) 


$ 


.40 





320 — May I help you with something else? 







VARIABLE ELEMENTS 

(1) Current rate to destination (provided to CST by postal rates application) 
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VARIABLE ELEMENTS 
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Okay, which postcard stamp? 



to 






VARIABLE ELEMENTS 

(1) Current rate to destination (provided to CST by postal rates application) 
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VARIABLE ELEMENTS 



(1) If Deliver America is available, display "Shop and Send Gifts" on a Sth 
button. See Scr:001 for button placement. 
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Are you the owner of the P0 box? 







VARIABLE ELEMENTS 



fvf 3?f . 

3 33 1 3b 3 
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In order to change the address 
of a P0 box, the owner of the 
box must first close it. 



Do you know if the owner has 
done this? 






VARIABLE ELEMENTS 
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I'm sorry, but you must make arrangements 
with the owner of the P0 box to forward 
your mail. 



May I help you with something else? 







VARIABLE ELEMENTS 
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80 — 

— I'm sorry. I can't help you with 

z International Rates yet. 

160 — 

~= May I help you with something else? 
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VARIABLE ELEMENTS 
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I'm sorry. I can't help you with 
international letters weighing more 
than 4 pounds . 

Please see a postal representative 
during regular business hours for 
further assistance . 



May I help you with something else? 






VARIABLE ELEMENTS 
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Please take your card out 
so that we may continue . 
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VARIABLE ELEMENTS 
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VARIABLE ELEMENTS 
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SPECIAL GRAPHICS 

Card graphics are: Bmptbtnlibcd/btnatm/btnamex/btnvis/btnmcd 
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I * in sorry You . selected 

inserted 



(1) : 

Visa: 



but you 



a MasterCard. 

: (2) : 

Would you like to use your MasterCard? 



(3) : 






VARIABLE ELEMENTS 

(1) [Visa] as shown 
[MasterCard] 
[LibertyCash Card] 
[ATM card] 
[American Express] 

(2) [a Visa card] 

[a MasterCard] as shown 
fa LibertyCash Card] 
[an ATM card] 

[an American Express card] 

(3) [MasterCard] as shown 
[Visa card] 
[LibertyCash Card] 
[ATM card) 

[American Express card] 
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Be sure the stripe is positioned correctly . 

In one motion, please insert your; 
and then take it out* 





VARIABLE ELEMENTS 

(1) [Visa card] as shown 
[MasterCard] 
[LibertyCash Card] 
[ATM card] 

[American Express card] 
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I'm sorry* I am not able to read your card. 



May I help you with something else? 
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80 — 

= I'm sorry. I wasn't able to read 

160 — your card. 



= When you dip your card, be sure the 

240 -= black stripe is positioned as shown. 
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I'm sorry- I am not able to read your card 



Would you like to use another card? 






VARIABLE ELEMENTS 

(1) If maximum number of bad card reads: as above . 

If charge not authorized by financial institution: 
"I'm sorry. Your bank did not give approval 
for this charge. Please contact them 
for further information." 
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I'm sorry. 

Due to technical difficulties, 
I am not able to read your card. 



May I help you with something else? 
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I'm sorry. 

Due to technical problems, 
I could not reach your bank 
for authorization- 



May I help you with something else? 





VARIABLE ELEMENTS 

(1) If ATM/ Amex/Vi sa/MC : text as above: 

(2) If LibertyCash Card AND CST is located in Post Office: 

I'm sorry- I can't do this 
right now. 

Please try again later or see 
a postal representative during 
regular business hours. 

If LibertyCash Card AND CST is located outside Post Office: 
I'm sorry. I can't do this 
right now. 



Please try again later or ask 
for assistance at a Post Office 
during regular business hours . 
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I'm sorry. Your bank did not give approval 
for this charge. Please contact them 
for further information. 



May I help you with something else? 





VARIABLE ELEMENTS 

(1) If ATM/Amex/visa/MC: text as above: 



If LibertyCash Card 
TBD 



1 3 
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Is anything on the scale? 
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If you send your package reduced rate, it will 
be delivered in ;3 days ; 



(I) : 



It may also be opened and inspected* If upon 
inspection the package is found to have 
insufficient postage, it may not be delivered 



How do you want it to go? 



(3) 



(4) : 





VARIABLE ELEMENTS 

(1) Delivery standard for reduced rate to selected destination 

(2) Delivery standard for reduced rate to selected destination 

(3) Reduced rate postage for distance and weight of item 

(4) Priority postage for weight of item 

(5) Priority delivery standard. 
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I'm sorry, I'm having trouble weighing 
your ilet^erV ' yyo i 



May I help you with something else? 







VARIABLE ELEMENTS 

(1) If package: "package" 
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I'm sorry. The scale just went 
out of order ♦ 



Do you know how much your : letter 
weighs? 



(1) : 






VARIABLE ELEMENTS 

(1) If package: "package* 



3/7 V 3 
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~= I'm sorry. The scale just went out of order. 

z I can't mail your letter : right now. 

160 — : 

Z : (I): 

~ May I help you with something else? 
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VARIABLE ELEMENTS 

(1) If package: "package" 
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So we can get an accurate weight, 
please take everything off the 
scale for a moment. 
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I'm sorry. Only an authorized person 
may hold the mail for the business. 



May I help you with something else? 
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Please take the Change of Address form 
from below* 

Sign the form, and follow the instructions 

on how to fold it. Then mail the form* 

No postage is necessary if mailed in the U,S 

Be sure to give your new address to everyone 
who sends you mail, .. .Change of Address cards 



are available at; this 



: 0) 



Post Office* 



;Ready to fill out the Change of Address form 
;for the next person? 



' : (2) : 





VARIABLE ELEMENTS 



(1) If CST is not located in PO: 
"the" 



(2) If end of first Change of Address, as above. 
If end of 2nd-Nth Change of address: 

11 Is there someone else who needs a 
Change of Address form filled out? 
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Okay, your address will be changed as requested 

Be sure to give your new address to everyone 
who sends you mail. 

: (2) : 

Change of Address cards are available at; this; 
Post Office. 



Would you like a record? 





(i) 



VARIABLE ELEMENTS 

(1) If Permanent Change of Address: as above. 
If Temporary Change of Address: 

"Okay, your address will be changed as requested. 
If Hold Mail : 

"Okay, your mail will be held as requested." 



(2) If CST is not located in PO : 
"the" 



1 3£yi/i 
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: (2) ; 

Okay, your address will be changed as requested 

Be sure to give your new address to everyone 

who sends you maii.J .Change of Address cards 

are available at this ;Post Office* 

Please take your record from above* 



Ready to fill out the Change of Address 
form for the next person? 





(i) 



O) 



(4) : 



VARIABLE ELEMENTS 

(1) If Permanent Change of Address: as above. 

If Temporary Change of Address: 

"Okay, your address will be changed as requested. 



(2) If CST is not located in PO: 
"the " 



(3) If record was not printed, suppress this line. 

(4) If first of multiple changes: as above. 

If 2nd-Nth of multiple changes: 

"Is there someone else who needs a 
Change of Address form filled out?" 
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Okay, your address will be changed as requested! 

Be sure to give your new address to everyone 
who sends you mail. Change of Address cards 
are available atrtftls Post Office. 

; (2) ; 



(0 : 



May I help you with something else? 





VARIABLE ELEMENTS 

(1) If Permanent Change of Address: as above. 
If Temporary Change of Address: 

"Okay, your address will be changed as requested." 
If Hold Mail : 

"Okay, your mail will be held as requested." 

(2) If CST is not located in PO: 

"the" 
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The temporary -address.. change will 
take ef feet ; August 18 



(2): 



We will resume delivery onL August .2.8,.. 



(3) : 



: (1) 





VARIABLE ELEMENTS 

(1) If temporary Change of Address: as above 
If permanent Change of Address: 

The permanent address change will 
take effect [Date] . 

(2) Start date chosen by user. 

(3) Resume date chosen by user. 
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For your security, a change of address must 
have the name of the person requesting it. 



Is your; name JOHN SMITH? 







0) 



VARIABLE ELEMENTS 

(1) If user entered a first & last name: as above. 
If user entered only a last name: 

"Is your last name [LAST NAME]?" 
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VARIABLE ELEMENTS 

(1) If app is asking for last name: as shown 

If app is asking for first name: First name? Then Enter. 
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Please take your 
and to the left. 





stamps 



ifrom below 
$9-00 has been charged to your card. 



: (2) 



May I help you with something else? 





VARIABLE ELEMENTS 

(1) If purchasing more than one stamp: as above 
If a single stamp purchase OR mailing a letter/package: "sta 

(2) If Lib Cd/Amex/Visa/MasterCd used: 

" [AMOUNT] has been charged to your card." (as shown) 

If ATM card used: 

" [AMOUNT] has been deducted from your account." 
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